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, About the Report

The Journey of Sustainability Reporting

AUO began publishing its Environmental Brochure in 2004, and the
Environmental, Health, and Safety Report in 2005. The CSR Report
has been published on an annual basis since 2006. The report provides
a systematic compilation of AUO's goals and accomplishments in the
corporate governance, environmental and social aspects. To provide
a complete disclosure of AUO's sustainability accomplishments and
the outcomes of stakeholder communication, the third edition of
the Global Reporting Initiative - Sustainability Reporting Guidelines
(GRI-G3) was adopted in 2007 as the basis for our CSR report
structure, followed by the adoption of the GRI Standards inits entirely
in 2017. The sustainability report is now prepared in accordance with
the GRI Standards, and the Sustainability Accounting Standards
Board (SASB) Index (Hardware). This report is the 19th sustainability
report by AUO.

Information Credibility

Internal audit

Reporting Standards and Guidelines

AUO identified important economic, environmental, and social issues
from a global perspective, applying materiality analysis to determine
topics of stakeholder concern. The implementation outcomes for each
material topic are presented in this report. This report is prepared in
accordance with the GRI Standards (2021 version) and references
the Sustainability Accounting Standards Board (SASB) Hardware
Sector Standards, as well as the “Rules Governing the Preparation
and Filing of Sustainability Reports by TWSE Listed Companies”
issued by the Taiwan Stock Exchange. It discloses the Company’s
strategies, activities, performance outcomes, and management
approaches regarding key economic, environmental, and social issues
of concern to stakeholders.

Report Publication

Scope of the Report

This report discloses AUO’s sustainability performance from January
1, 2024, to December 31, 2024 (corr'esponding to the financial reporting
period) across its global offices and manufacturing facilities. The
reporting boundary includes the parent company and its subsidiaries
with major operational and production sites in Taiwan, China, other
parts of Asia, the Americas, and Europe. It also incorporates key
information from subsidiaries including AUO Crystal Corp., AUO
Display Plus Corp., AUO Envirotech Corp., AUO Digitech Services
Corp., and Behr-Hella Thermocontrol GmbH (BHTC). In 2024, the
revenue of the parent company and subsidiaries within this scope
accounted for approximately 80% of the AUO Group’s total revenue.

The Sustainability Report is published annually by AUO.
Current version: Issued in June, 2025

Previous version: Issued in June, 2024

Next version: To be issued in June, 2026

AUO follows the “Procedures for Preparation and Reporting of Sustainability Reports by

TWSE Listed Companies” to establish the preparation and verification procedures for

Contact Us

sustainability reports, incorporating them into the company's internal control system. The
content of this report has been reviewed by the relevant department heads, Sustainability
and Enterprise Risk Management Committee and the implementation of the preparation and

verification process will be audited by the audit unit.

L 1EUEE T Obtain representative management system certification categories

External assurance & verification

All of the data in the report were verified by an independent third party and presented using

Please do not hesitate to contact us if you have any suggestions or
questions. Our contact information is provided below. You may also
click on “Contact AUO ©\” on our homepage to reach us.

[Sustainability Development Strategy Div.]

Address: No.1, Li-Hsin Road 2, Hsinchu Science Park,
Hsinchu City 300, Taiwan

Telephone: +886-3-500-8800 #501890
Email: CSR@auo.com
AUOQO's ESG website: csr.auo.com

internationally accepted indicators. Estimation is indicated in their corresponding sections.

® Financial data was audited by KPMG
® I1SO 14064 GHG emissions were verified by DNV

® ISO 14001, ISO 45001 and ISO 50001 management system certifications were verified by

SGS Taiwan

® ISO 27001 management system certifications were verified by AFNOR

® |ISO 9001 management system certifications were verified by DQS
® GRIl and SASB were assured by KPMG

Environmental Certificate

For more about AUO external assurance & verification, see
AUO ESG website - Download section of Quality and Fab

Cover Design

The design integrates geometric and curvilinear
elements across diverse spaces, using light, shadow,
and flowing lines to represent the three pillars
of sustainability. It reflects AUO’s commitment to
advancing society and industry through technology-
driven innovation and sustainable action—connecting
lives and values for a smarter, sustainable future.
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https://csr.auo.com/en

Message From the Chairman

Dear valued partners who are concerned about the sustainability of AUO:

The year 2024 presented significant global challenges. Worsening climate crises, volatile economic conditions, geopolitical
tensions, and social divisions have reshaped the landscape in which businesses must operate. In this era of instability,
companies must adopt proactive strategies to strengthen their operational resilience, mitigate external risks, and advance
sustainable development.

In response to uncertainties, AUO exercised prudence and reinforced our foundations while accelerating transformational
strategies. AUO is redefining itself—not merely as a panel supplier but as a solution-oriented enterprise driven by display
technology. AUO has successfully established a business structure based on three pillars: Display, Mobility Solutions, and
Vertical Solutions. By enhancing operational focus, improving efficiency, and leveraging synergies across the Group, AUO
continues to build long-term, stable profitability.

AUOQO’s vision is “Playing a key role in achieving the human race’s vision for the future.” Anchored in our deep expertise in
display innovation and R&D, AUO continues to develop high-value, energy-efficient, and circular products that respond to
evolving market demands. In 2024, AUO completed the acquisition of Behr-Hella Thermocontrol GmbH (BHTC) in Germany,
becoming a Tier 1 automotive supplier and gaining proximity to key global markets. Through its advanced automotive
human-machine interface displays, AUO is enhancing driving experiences by making them safer and more intuitive. AUO
also views sustainability not only as a responsibility, but as a competitive advantage. Through our Vertical Solutions,
AUO delivers display-integrated solutions in fields such as healthcare, education, retail, and enterprise—enriching smart
living experiences while providing industries with energy- and water-efficient, waste-reducing, digital, and low-carbon
manufacturing solutions.

As AUO advances our sustainability journey, it remains committed to creating shared value for society and the environment.
The company’s achievements have earned wide recognition, including being ranked in the Top 5% of the S&P Gilobal
Sustainability Yearbook and receiving Taiwan’s highest management honor—the National Quality Award. AUO continues
its steady progress toward net zero, and in 2024 reached a major milestone: carbon neutrality of our headquarters
building. Alongside internal initiatives to enhance energy and material efficiency, AUO is collaborating with suppliers on
decarbonization, circularity, and plastic reduction projects. Through partnerships with customers, AUO has launched the
world’s first panel manufactured entirely with 100% renewable energy and developed highly recyclable module designs—
strengthening both product competitiveness and the green business ecosystem. Externally, AUO Foundation continues to
drive positive impact through environmental stewardship and educational outreach, reinforcing mutual trust and prosperity
with value chain partners and the broader community.

In a future filled with challenges, new windows of opportunity will surely emerge. AUO remains steadfast in our spirit of
bold innovation and sustainable commitment—driving transformational growth and delivering lasting, positive change for
society and the planet. We are grateful for the continued support and recognition from all stakeholders and will persevere
with resolve into the future.

Chairman & Group CSO
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Message From the CSO

In 2024, the sustainability sector encountered significant challenges— including anti-ESG sentiment, accelerated climate change,
biodiversity loss, and heightened social inequality and polarization. In the face of such transitions and disruption, companies must be
equipped with the resilience to adapt and the vision to lead. AUO has remained steadfast in its commitment to generating positive
environmental and social impact. Below is an overview of AUQO's sustainability practices, along with a continued invitation to grow and
thrive in partnership with stakeholders.

Q. In a turbulent global environment, how does AUO implement effective risk management?

AUO views risk governance as fundamental to sustainable operations. From an organizational perspective, it has established a “three
lines of defense” system—functional departments carry out execution, the Sustainability and ERM Committee provides oversight, and
external consultants offer improvement suggestions aligned with global standards. On the systems side, AUO conducts annual risk
assessments across 75 categories spanning operations, strategy, and climate. This is supported by sensitivity and scenario analyses,
risk appetite, and defined mitigation plans. Culturally, AUO fosters risk awareness through training and incentive mechanisms. By
combining structure, systems, and culture, AUO continues to reinforce operational resilience.

Q. As impact transparency gains importance, how is AUO measuring its corporate influence?

AUO introduced the Impact Measurement and Valuation (IMV) methodology and published its inaugural IMV Report in 2024. By
evaluating 32 economic, environmental, and social indicators, the company assessed stakeholder value creation and used impact
pathways to translate non-financial contributions into monetized metrics. Results show positive influence in supply chain development,
green product delivery, and socioeconomic contributions. The primary negative impact identified stems from environmental costs
associated with product use. Guided by this approach, AUO is working toward a Net Positive vision by amplifying positive impacts and
minimizing negative ones—advancing mutual prosperity with society.

Q. As AUO sets its sights on more ambitious goals, how is the company advancing decarbonization across the organization and
value chain®

With low-carbon development now a key industry differentiator, AUO has set a science-aligned target of a 42% absolute emissions
reduction by 2030 (from a 2021 base year), in line with a 1.5°C pathway. In 2024, AUO achieved a nearly 17% reduction in emissions
intensity, recorded its highest-ever 4.72% electricity savings, and increased its renewable energy usage to 6.67%. Beyond internal
efforts, AUO leads collaborative decarbonization with supply chain partners—engaging 15 key suppliers through a capacity-building
initiative that has reduced over 9,900 tons of emissions in two years. Digital systems for Scope 3 tracking were also enhanced, laying
the groundwork for broader carbon footprint management.

Q. How is AUO systematically identifying nature-related impacts and taking the right actions to address biodiversity challenges?

AUO follows scientific frameworks such as LEAP and AR3T Nete to assess its operational and value chain dependencies and impacts on
nature. Mitigation efforts include optimizing water usage, reducing air pollution, cutting plastic use, and minimizing waste. Compensation
efforts engage volunteers and partners to protect site surroundings, remove invasive species, and restore native ecosystems. In 2024,
AUO published its first TNFD (Taskforce on Nature-related Financial Disclosures) Report, advancing transparency and reaffirming its
alignment with nature-positive goals.

Q. Employees are the driving force behind sustainability. How is AUO cultivating an organization-wide culture of sustainability
engagement?

AUO integrates sustainability through capacity-building, institutional systems, and engagement activities. The College of ESG of AUO
University offers internal training, and an annual sustainability literacy survey shows growing awareness year over year. In 2024, the
company introduced its “Family Care and Support Program,” offering benefits beyond legal entitlements—including paid parental leave
and family support days. Culturally, AUO curates events such as feast of life and AUO Gallery while deepening DEI (Diversity, Equity,
and Inclusion) efforts across all locations. Through advocacy, education, and celebration, AUO strengthens a sense of shared purpose
and builds a culture of inclusion and impact.

Note: LEAP refers to Locate, Evaluate, Assess, and Prepare; AR3T refers to Avoid, Reduce, Restore & Regenerate, and Transform.



®u Awards &
Recognition

oﬂ {/‘ Governance

® Global Corporate Sustainability Award (GCSA) -
Sustainability Reporting Award (Silver Class)

Clarivate Top 100 Global Innovators

Asia-Pacific Sustainability Reporting Awards (ASRA)
National Quality Award - Outstanding Business
Performance Award

Ranked among the top 5% in the TWSE corporate
governance evaluation

Taiwan Corporate Sustainability Awards (TCSA) -
Sustainability Reporting (Chinese Version) Platinum

Award, Corporate Sustainability Performance Award,
Supply Chain Leadership Award

Taiwan Circular Economy Awards - Enterprise
Category

Digital Transformation Award (Dingge Awards) -
Large Enterprise Category with ESG Special Award
(First Prize)

Harvard Business Review Model Award for Digital
Transformation (Longtan site)

2024 China Industrial Carbon Peak “Pioneer”
Enterprises Nete!

Selected among the top 5% in
the S&P Gilobal Sustainability
Yearbook 2025

CommonWealth Magazine Sustainability
Citizenship Evaluation
Top 35 Leading Enterprises

Note: As of the first quarter of 2025.

Resource Circulation

site)

ermr of

Dow Jones
Sustalnability Indices

Farvis ol Lp W WA lilaSal Tk

Included in the DJSI World
Index for the
14th consecutive year

RATIR WY

155 ESG

ISS ESG Rating -
Prime Status

@) Environment

® Industry Eagles Awards (UK) - Sustainable
Organization of the Year (Gold Award)

® Ministry of Science and Technology (Taiwan)
- Outstanding Unit for Waste Reduction and

Ministry of Economic Affairs Energy Saving
Leadership Award - Silver Award (Taichung site)

® Ministry of Environment National Corporate
Environmental Award - Silver Award (Taichung

® Ministry of Environment Excellent Recycling
Performance Awarded - Silver Award (Houli site)

® Taiwan Corporate Sustainability Awards (TCSA)
- Climate Leadership Award, Water Resource
Management Leadership Award, Circular
Economy Leadership Award

Top 10 Green Companies in Xiamen

@ Society

REA

Taiwan Corporate Sustainability Awards
(TCSA) - Social Inclusion Leadership Award

Taiwan Association for Sustainable Social
Enterprise Development (ASSET) - Humanities
Enterprise Award

China Best Employer Award — Suzhou Best

Employer

i
mscl [
ESU HATINGS e

cr: w | on | aem DO =e i

MSCI ESG Leaders Indexes
MSCI ESG Rating A

EcoVadis Sustainability Rating
- Bronze

HR Asia - HR Asia Best Companies to Work for
in Asia Awards, HR Asia DEI Awards

HR Asia Best Workplace — Most Innovative
Company Award Nete'

2025 Most Influential Employer Award Nete!

CDP Climate Change A
CDP Water Security A-

FTSE4Good
TIF Talwan ESG Index

FTSE4Good
Emerging Index

@ Innovation

Gold Panel Awards (GPA) - Outstanding
Technology Award, Distinguished Product Award

Smart Display Application Awards (SDAA) -
Smart Healthcare Award, Smart Mobility Award

Smart Display Industrial Alliance (SDIA)
Advanced Display Awards - Gold Award, Silver
Award

Ministry of Economic Affairs Taiwan Excellence
Awards - 3 Grand Awards

Bureau of Energy, Ministry of Economic Affairs
(Taiwan) Top Solar System Award

Bureau of Energy, Ministry of Economic Affairs
(Taiwan) Top Solar System Award -

Outstanding Ground-Mounted System Category
First Batch of Excellence-Level Smart

Factories Nete2

Best Employer for High-Tech Enterprises in
China Note!

Note 1: The award recipient is AUO (Suzhou) Co., Ltd.
Note 2: The award recipient is AUO (Xiamen) Co., Ltd.

Business Weekly
Carbon Competitiveness
Top 100

Taiwan Index Plus
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» CSR EPS 2025 Goals

In alignment with nine United Nations Sustainable Development Goals (SDGs), AUO established its AUO Sustainability Framework—Environment, People, Society (EPS)—in 2018 to address growing environmental
concerns and social inclusion imperatives. The EPS framework encompasses ten concrete dimensions, each guided by short-, mid-, and long-term sustainability goals set for completion by 2025. Annual targets are
defined for all ten dimensions; in 2024, AUO achieved 100% attainment, meeting all ten goals.

;5:59’) People

Inclusive
Growth

Enjoyable
Workplace

Optimization
Energy

Climate
Adaptation

Circular
Production

Enviornment People

HER

Society

Water
Optimization

2,
i o
W e
“Rstips ForTP®
Intelligent Life

Support the disadvantaged and ally with industry

chain partners to grow inclusive employment and
learning opportunities more than eight-fold.

Quality
Education

Enjoyable
Workplace

?y&)

Affordable and
Clean Energy

Accumulated creation
of 68,000 job
opportunities

Cumulative
achievement
rate: over 100%

Become the preferred enterprise and reach 80%
in employee identification with the four dimensions
in Primary demand, Management support,
Teamwork and Learning and growth. (The scope
of the approval survey is indirect employees)

86.82% of employees
identify with the
company

Achieved for
4 consecutive
years

Provide diversified educational opportunities
to more than 600,000 people and increase
employee participation in AUO quality education
by 20% each year.

Promoting popular
science education,
employee competency,
and industry-university
collaboration with
600,000 participants

Cumulative
achievement
rate: over
100%

|—|I'I|_I Enviornment

Climate
Adaptation

Energy
Optimization

Water
Optimization

Circular

Production
L

Note 1:

Increase the resilience of climate adaptation
and continue to reduce the risk of financial
impact from climate change issues.

A total of 34 projects

Continue to
manage the
financial risks

Set reduction targets based on life cycle and
reduce carbon emissions by up to 6.5 million
tones CO,e cumulatively.

Accumulated reduction
of 13.29 million metric
tons of carbon emissions

Cumulative
achievement
rate Nete':
over 100%

Work with the value chain to combat the
threat of water resource shortages and
conserve up to 100,000 CMD Nete 2 in tap
water cumulatively.

Accumulated water
savings of 278,000
CMD Note 2

Cumulative
achievement
rate: over 100%

Spearhead the development of the circular
value chain, expand its economic performance
and achieve a growth rate of 135%.

through 2024.
Note 2: CMD refers to cubic meters per day (m?/day).

Intelligent
Life

Smart
Manufacturing

Affordable
and Clean Energy

Development products and

integrated

services to expand the cumulative reach
of education, health, finance, shopping,
lifestyle, transport, and other smart city
applications to a one billion people.

AUO generated
economic benefits of
NTD 6.60 billion

Cumulative
achievement
rate: over 100%

Cumulative progress toward CSR EPS 2025 goals is measured from the 2018 baseline, with results reported

.l..r:r\-.'_-‘l E E H
]

Diversified display
products have reached a
cumulative total of 1,277
million people

Cumulative
achievement
rate: over 100%

Boost industry competitiveness and overall
performance by 50% through intelligent
manufacturing and technology integration.

Achieved an overall
performance
improvement of 133%

Cumulative
achievement
rate: over 100%

Improve capability in renewable technology,
expand the installed capacity of renewable
energy around the world and double the
cumulative growth rate. (100% cumulative
growth)

The total installed
capacity of renewable
energy has reached
2,974 KW

Cumulative
achievement
rate: 99%



Business
Operation

Driving biaxial transformation to establish the
three pillars of business: "Display, Mobility
Solutions," and "Vertical Solutions,"
continuing to evolve beyond a traditional
panel manufacturer.

Officially announced the successful
acquisition of BHTC in Germany, with AUO
emerging as a leading provider of Smart
Mobility services.

11 Company
Profile

1.2 Economic 1.2 Financial Performance
Performance 122 TaxGovernance

"Corporate Governance Commission"
has been renamed as "Corporate Governance
and Nomination Committee"
to strengthen corporate governance and
enhance Board performance.

The proportion of independent director
positions accounts for 50% of the total seats.

1.3 Governance 1.3.1 Board of Directors

Or\ganization 1.3.2 Audit Committee
1.3.3 Corporate Governance and

Nomination Committee

1.3.4 Remuneration Committee Implementing integrity task management. Developing diverse risk management courses
1.3.5 Sustainability and ERM Committee 100% completion of job rotation and to promote risk culture, with an annual
business replacement. participation rate exceeding 90%.
1.4 Business 1.4.1 Integrity Culture
|nteg r'ity 1.4.2 Regulation Compliance
1.5 Risk 1.5.1 Risk Evaluation & Management

Governance 152 Information Security & Privacy
Protection
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Target and Progress

Material topic

Obtain representative
management system Nete
certification categories

Annual achievement rate of the
CSR EPS Goals

Review of the linkage between
the board oversight mechanism
and sustainable performance
incorporated into the annual
goal review of the remuneration
committee

Increase the annual
participation rate for activities
and courses related to the
enhancement of risk culture

Major information security
incidents affecting operations

@ Maturity of information security

10

100%

Once a
year

90%

O case

>85
points

Performance:
12

Performance:
100%

Performance:
Once a year

Performance:
90%

Performance:
O case

Performance:
90.44 points

0 Achieved

2024 Our action

AUO proactively maintains and expands the validity of its management system certifications,
achieving a total of 12 certifications in 2024 and demonstrating its firm commitment to 1 12
sustainability.

AUOQ's CSR EPS 2025 goal has three major axes (Environmental Sustainability, Inclusive Growth,
and Agile Innovation) and extends to 10 targets, which are guided and implemented by the
Sustainability and ERM Executive Committee. In 2024, all 10 targets were successfully achieved,
marking a 100% completion rate.

100% 100%

AUO has a long-term incentive plan for senior managers, which is set by the Remuneration

Committee based on the company's long-term strategy, financial and ESG performance

- X L . . Once a
indicators. The performance evaluation period is 3 years, with stockbased rewards accounting car -
for more than 50%. Additionally, there is a clawback clause, strengthening the link with Y
shareholders' interests and fulfilling the commitment to sustainable operations.

Building a strong risk culture enhances an organization’s ability to manage risks effectively.
Clear risk management targets ensure continuous focus on risk issues, while employee
awareness of their roles and responsibilities improves risk identification and assessment. AUO
promotes risk culture through diverse courses covering risk mindset, information security,
compliance, and safety. In 2024, participation in risk-related activities and courses exceeded
90%.

91% 92%

Regarding overall information security risk management, AUO engaged an external
cybersecurity firm in 2023 to conduct Red Team and Blue Team exercises, assessing the
company's security defenses and response capabilities. Additionally, monthly vulnerability scans
were performed with continuous follow-up on improvements. In terms of business continuity
management, a total of 48 drills were carried out in 2024, with no major cybersecurity incidents
affecting operations.

AUO has launched a three-year “Zero-Trust Architecture for Strengthening Information
Security Resilience” initiative, implementing company-wide actions in 2023 to align with ISO
27001 requirements. Key performance indicators have been established with continuous
improvement driven by the PDCA cycle to reduce information security risks and enhance the
Company’s information security maturity each year. AUO achieved an information security
maturity score of 90.44 in 2024.

° Not Achieved

Responses

Foreword - About
the Report

Foreword - CSR
EPS 2025 Goals

1.3.4
Remuneration
Committee

1.51
Risk Evaluation &
Management

1.5.2
Information
Security & Privacy
Protection

1.6.2
Information
Security & Privacy
Protection

Note: Representative management systems include ISO 9001, IATF 16949, QC080000, ANSI/ESD $20.20, ISO 17025, ISO 27001, ISO 14001, ISO 46001, ISO 50001, ISO 45001.
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1.1 Company Profile

About AUO

Our Vision Playing a key role in achieving the human race’s
vision for the future

o in f AUO

AUO Corporate
image video

youtube linkedin facebook

Company Name AUO Corporation

Founded in August 12, 1996

. ' 21,000 (as of Dec. 2024)
employees

TFT- LCD, Low-temperature polycrystalline silicon
(LTPS), Micro LED, Solar Energy, Sensor, Smart
Manufacturing

Main products
and services

Chairman Shuang-Lang (Paul) Peng
CEO Frank Ko

Headquarter No. 1, Li-Hsin Road 2, Hsinchu Science Park, Hsinchu,
Taiwan, R.O.C.

° ﬁ%g?,ation Subsidiary gazzt Appendix 2024 AUO Sustainability Report

e ——

Market Value as of Dec. 31, 2024 Shares Issued as of Dec. 31, 2024

USD 3.43 billion 7,667,880,972

Revenue (NTD 100 million)

3,706.9



https://www.youtube.com/@AUOHQ
https://tw.linkedin.com/company/auo
https://www.facebook.com/AUOCorporation
https://www.auo.com/zh-TW/Gallery/detail/About_AUO_Video
https://www.youtube.com/@AUOHQ
https://tw.linkedin.com/company/auo
https://www.facebook.com/AUOCorporation
https://www.auo.com/zh-TW/Gallery/detail/About_AUO_Video
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CONTENTS Operation Management Sustainability Growth Innovation Subsidiary Sheet Appendix 2024 AUO Sustainability Report

Tap Into The Possibilities

Established in 1996, AUO strives to play a critical role in humanity’s vision for the future. We spearhead innovations and breakthroughs in display technologies through out cutting-edge research and development
expertise. AUO specializes in the research, development and manufacture of display panels with a focus on high-value and differentiated product applications. Through our extensive R&D capability and innovative
technologies, we have become the undisputed leader of the industry. We are also combining our core expertise in display technologies with AloT to become a solutions provider for all kinds of fields. Software, hardware,
cloud and service platforms are integrated to offer one-stop services that satisfy the needs of different fields, including smart mobility, manufacturing, enterprise, education, retail, medical, care and green energy
solutions. We also hope to build a smart loT ecosystem with partners from each sector through a cooperative, complementary, and co-creative model that will usher in a future of smart living.

As part of the AUO “biaxial transformation” in recent years, we focused on both “Go Premium” through enhancing the added value of display technologies as well as “Go Vertical” through vertical integration of market
applications under the collective group banner of “One AUO.” We successfully diversified our investment portfolio and established a partner ecosystem to become a provider of solutions based on display technologies
and strengthened our operational resilience.

In April 2024, AUO completed our acquisition of Behr-Hella Thermocontrol GmbH (BHTC) in Germany. The resource synergies and vertical integration between the two companies facilitated the execution of AUO’s
long-term strategy of building a complete smart mobility ecosystem through accelerated integration of automotive industry supply and value chains across the world. In November of the same year, the Board resolved
to transfer the Smart Mobility BU and BHTC into “AUO Mobility Solution Corporation” (AMSC), a newly formed, 100% AUO-held subsidiary. AMSC will focus on the needs of the smart mobility industry, improve the
operational efficiency of the AUO mobility BU, continue to promote the growth of the automotive business and innovative R&D, and ultimately develop into a full supplier of smart mobility solutions.

Three Pillars for Sustainable Business

In terms of biaxial transformation, AUO has defined our three pillars of business as “Display”, “Mobility Solution”, and “Vertical Solution.” We are focusing and optimizing our operations in response to the opportunities
and challenges in each field. This will hopefully reduce the panel industry’s exposure to economic cycles.

Maximizing the Value of Display Technology and Expanding
Vertical Market Applications and Solutions
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Display

AUO’s extensive experience in panel R&D and manufacturing has translated into world-leading innovations in many technologies. For example, 8K ultra-high resolution, ultra-high refresh rate, high dynamic range (HDR),
curved displays products have been adopted and mass-produced by major brand customers. We are also committed to developing advanced display technologies, such as Micro LED, AmLED, fingerprint scanning and
A.R.T. technologies, demonstrating cross-domain innovation capabilities.
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Mobility Solution
AUO has also applied our innovative, world-leading display technologies to the automotive display field for more than twenty years. We have gradually expanded beyond human-machine integration solutions for panels, automotive
systems, sensors and software services into smart cockpits and smart mobility solutions for all kinds of vehicles and transportation scenarios. One out of four vehicles around the world now use Central Information Display (CID)

products produced by AUO. The addition of BHTC will allow AUO to expand our global portfolio, improve services to global customers in North America, Europe, and Asia, and strive to become the leading supplier of Smart
Mobility services in the future.

Over Two Decades of Cultivation in Automotive Sector and Rapid Global Expansion

Worldwide Top

Smart Cockpit Solution Redefining In-Vehicle Experience : g TARTAN

Vertical Solution

In the age of digital transformation, regarding display
as a vital interface of communication and connection.
AUO integrate software, hardware, cloud and service
platforms with the core of profound display technology
to enter the diverse application market of field economy
such as smart retail, smart healthcare, smart mobility,
smart education, enterprise and entertainment, and
smart manufacturing, leading people into a brand new
smart lifestyle.

As a Vertical Solution Provider

Extending innovation of displays, digitalization, and Smart Retail
green technology across diverse verticals

Green Energy

Education & Enterprise Intelligent Service

Smart Healthcare
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Operation Management Sustainability Innovation
AUO Around the Globe

AUO operates manufacturing, R&D, and sales locations worldwide. We also provide customers with timely support through our overseas branches and offices. AUO has embarked on a proactive strategy of global
expansion after the acquisition of BHTC. Existing display manufacturing sites in China, Vietnam, and Slovakia will be joined by new sites in Germany, Mexico, India, and Bulgaria, making us the leading supplier of Smart
Mobility services.

Taoyuan
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USA GERMANY v
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1.2 Economic Performance

1.2.1 Financial Performance

AUO is committed to maintaining the transparency in our business operations. In addition to monthly revenue announcements, AUO organizes
quarterly investor conferences and annual shareholders' meetings. An "Investor Relations" section has been created on the AUO corporate website.
Financial information and briefings of institutional investor information seminars are regularly posted online for investors' reference. Material
information is disclosed through the Market Observation Post System of Taiwan Stock Exchange. The provision of timely information keeps

shareholders and investors up to date on company operations.

Financial Strategies

AUO investment in biaxial transformation in recent years has begun bearing
fruit. The three pillars of “Display, “Mobility Solution”, and “Vertical Solution”
are now defined in our business and strategic planning. The change in revenue
structure will lead to greater balance in AUO’s overall operations. The challenges
and opportunities of different operating structures will be utilized to focus and
optimize our operations.

Guided by a core philosophy of sustainability, AUO’s robust finances and solid R&D
capabilities will distributed in the most effective manner to enhance the value of our
core business. In the future, competition will expand beyond individual companies
to entire ecosystem chains. AUO has therefore adopted complementation,
cooperation, and co-creation as our strategic axes. Investments, joint ventures,
mergers & acquisitions or strategic alliances will be used to integrated our
upstream/downstream value chains and build a competitive ecosystem. AUO hopes
to expand from being a display component maker that mainly produces panels to
a “solutions provider based around display technologies” in different application
scenarios. AUO will not only cooperate with international partners on value
innovation but also share the rewards with all stakeholders including shareholders,
investors, employees, customers, the government, and society.

Business Operation Proportion

In 2024, the three pillars of “Display”, “Mobility Solution”, and “Vertical Solution” at
AUO each accounted for 55%, 25% and 14% of consolidated revenue respectively.
In the future, AUO will continue transform and invest in the growth of two pillars,
namely “Mobility Solution” and “Vertical Solution.” For “Display”, our focus will
remain on the development of high-end display technologies (e.g. Micro LED, and
integrated notebooks with high-definition, high-refresh rate, energy-efficiency,
privacy protection, and integrated touch control). We will provide customers
with high value-added products and services, enhance their product bundle, while
continuing to push for improvements and consistency in profitability.
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For more about financial performance, see

2024 Annual Report Chapter 4

Capital Expenditure & R&D Expenditure

AUO follows the Smart Investment principle by carefully reviewing all of our investments. The biaxial transformation strategy
is emphasized with investments aimed at making further improvements to the value added in display technologies (Go Premium)
and exploration of vertical market applications (Go Vertical). In response to geopolitical challenges, AUO flexibly adjusted our
production capacity layout, establish a complete ecosystem, and gradually shifted to a light-asset business module.

In terms of R&D expenditures, AUO remains committed to steady investment regardless of fluctuations in industry conditions.
This consistent support helps preserve the company's competitive advantage in advanced display technologies, automotive
applications, and vertical market solutions. In 2024, AUQO's consolidated R&D spending totaled NT$16.03 billion. These resources
not only strengthened cutting-edge innovations such as Micro LED and enhanced process efficiency, but were also strategically
directed toward developing automotive and vertical domain-related products and technologies. AUO has also established a
comprehensive patent portfolio that reinforces its leadership in technological innovation. By boosting the added value of both
products and production capacity, the company is well-positioned to support global brand clients in expanding their presence
across international markets.

Capital expenditure & R&D expenditure NTD 100 million - R&D expenditure | Capital expenditure

400
359.5
350

300

267.9 269.2

250
200
150

100

¢}

2021

( p For more information, please refer to 5.1.1 Intellectual Property

2022 2023 2024

2024 AUO Sustainability Report


https://www.auo.com/upload/media/ir/2024_AUO_Annual_Report_TC.pdf
https://www.auo.com/upload/media/ir/2024_AUO_Annual_Report_EN.pdf

1 Business 2 Sustainable

CONTENTS Operation Management

3 Environmental 4 Inclusive 5 Agile Fact
Sustainability Growth Innovation

Subsidiary Sheet Appendix

Sustainability-linked Loans and Green Loans

Green Credit

Green credit is when financial institutions provide
loans earmarked for the purchase of real estate,
machinery or equipment required for green R&D,
manufacturing, or business operations, for obtaining
intangible assets such as green certification or
patented technologies, or for investment, starting
a new business, acquisitions, or business operations.
AUO obtained green loans from the Changhua
Bank in 2022 to support our expanded use of green
electricity and investment in the construction of a
solar power plant by our subsidiary Da Ping Green
Energy. The project is still valid in 2024, without any
new quota added.

Blue Loan

A Blue Loan is where a financial

institution

Green Deposits

Green deposits are special-purpose deposits collected by banks that will all be used for green financing projects and
programs focused on topics such as the development of renewable and energy technologies, improving and energy efficiency
and conservation, pollution prevention and control, water conservation or remediation, or recycling and reuse. Once the
deposits are received, the bank must periodically report on how the special purpose funds were used and have the reports
verified by an independent third-party. The bank may offer a bonus interest rate on the deposit to encourage participation
from corporate clients. For corporate clients, it represents a substantive way of demonstrating their positive effect and
long-term benefits on the environment and society. Green deposits were made with DBS, Chang Hwa Bank, and KGI Bank in
2022, as well as the Land Bank in 2023. In 2024, AUO cooperated with Bank of Kaohsiung to undertake green deposits. AUO
and the bank will work together to promote green transformation and practice sustainable operations. In the future, AUO will
continue to join forces with the banking sector by not only providing financial support for sustainable and environmentally
friendly project targets set by AUO, but also use innovative green financing products offered by banks to build a more
appropriate financial portfolio. This will not only reduce costs and improve investment returns but also provide a sustainable
environment for eco-friendly development projects.

Sustainability-Linked Loans

2024 AUO Sustainability Report

provides a loan that must be invested in designated
water resource sustainability, ocean resource
sustainability, supply of clean water resources,
ocean friendly products, or ocean ecological
conservation projects or programs. The use of
funds and project outcomes are also examined on a
regular basis. Blue loans were provided by the DBS
Bank in 2022 to support AUO’s investment in water
recycling and purification equipment. The expansion
of financing options will enable the development of
even more blue initiatives. The project is still valid in
2024, without any new quota added.

A sustainability-linked loan is where a sustainability performance index published by an impartial third-party body
is used as a basis for periodic assessment of the borrowing enterprise’s performance in economic development,
environmental protection, and social impact. The bank will then actively lower the loan interest rate if a firm achieves
some growth in the indicators mentioned above. AUO obtained separate sustainable development loans from DBS
Bank, Mega Bank, Bank of Taiwan and First Bank from 2019 onwards. Another sustainability-linked loan was set up
with the Republic of China’s Export-Import Bank in 2022. For the period of the loans, partner banks will periodically
assess the sustainability performance of AUO through Dow Jones Sustainability World Index and other indices
annually. In 2023, AUO signed a syndicated loan linked to sustainability indices with Taiwan Bank and 18 other banks.
In 2024, AUO signed another sustainability-linked syndicated loan agreement with 18 banks including Bank of Taiwan
and First Bank. The new package included the purchasing of renewable energy and related certificates. The goal
of the package was to support sustainable development and conform with environmental protection targets. This
represented the banking sector’s support and affirmation of AUO’s business philosophy and sustainability strategy,
and support for the growth of AUO through concrete action.

Progress

During the expansion of capacity at the Kunshan fab, it faced the dilemma of insufficient processing
capability in the pure wastewater treatment system, urgently needing system expansion. AUO utilized
the Blue Loan supported by DBS Bank to invest in projects such as expanding the pure wastewater and

recycling systems, and implementing headstream diversion improvements. Ultimately, upon completion
of the expansion project and optimization of the recycling unit, an additional 8,100 CMD of water could
be recovered for re-entry into the manufacturing process under full-capacity conditions N°t¢, ensuring
that the entire factory maintained a process water recycling rate of over 90%.

Note: Kunshan Site did not operate at full capacity in 2024.
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1.2.2 Tax Governance

Tax Management Policy

To ensure effective operation of the tax management mechanism of AUO and its subsidiaries, we have established Tax Policy to make sure
we can effectively manage all tax related matters and fulfill our corporate responsibilities.

For more about AUO Tax policy, see

AUO ESG website

In response to international trends of tax governance, AUO has strict management of taxation administration for effective control of taxation risks and implementation of corporate sustainable development. AUO
has a tax management department. The daily taxation administration and management is carried out by the accounting director and the professional and experienced tax specialist assists the accounting director in
fulfilling the company's taxation duties. The chief financial officer bears the ultimate responsibility for tax management. Faced with ever changing tax regulations in Taiwan and overseas, we have adopted appropriate
response measures and adjusted the strategies accordingly, as well as reinforcing our professional knowledge through the professional services provided by external tax advisory agencies.

Tax Risk Management

AUO pays close attention to any taxation policy changes in countries to evaluate taxation risks that may arise from developing the business locally.

Taiwan | China and Asia | Europe | United States : Taxation disputes arising from uncertainties in tax legislation

® Each country has a varied implementation schedule regarding the Base Erosion and Profit Shifting (BEPS N°t*) policy interpretation and

legislation procedures as promoted by Organization for Economic Cooperation and Development (OECD). This has resulted in increasing cost of
Tax Type tax compliance.

® Changes in tax regulations or incentive measures may affect the Company’s original tax planning.

Income tax | Indirect tax | Others ® Cost of taxation incurred by failure to implement tax management policies, failure to give timely evaluation in response to changes in tax

regulations or trading methods.

Compliant with the Income Tax Act Article 39 requirements, AUO currently uses the amount of loss deduction for the previous ten years to offset
the amount of the profit-seeking enterprise income in the current year, and applies for other taxable amounts of relevant investment deductions and

exemptions in accordance with the Statute for Industrial Innovation The remaining subsidiaries also apply for suitable tax waivers, incentives and
subsidies based on their mode of business.

Note: The Base Erosion and Profit Shifting scheme is an international tax reform led by the OECD aiming to establish an international tax system beneficial to the
growth of the global economy.
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1.3 Governance Organization

@4 Organization, Roles and Responsibilities

Smart Education & Solar & Semiconductor
Enterprise Business Group Material BU

Department Name

Sustainability & ERM
Executive Committee

Mobility Solution Business
Group

Smart Retail Business Group

Intelligent Service Business
Group

Smart Healthcare Business
Group

Smart Education &
Enterprise Business Group

Solar & Semiconductor
Material Business Unit

Technology Group

Manufacturing Group

(
Mobility Solution Business Smart Retail Business Group
Group
Intelligent Service Business Smart Healthcare Business
Group Group

Sustainability & ERM
Executive Committee

-

Technology
Group

Business

Establish a strategic corporate sustainable development plan that is in line
with international trends. With net-zero carbon emissions as our core goal, we
will develop proactive mitigation and adaptation actions to meet stakeholders'
expectations for corporate governance, environmental protection and social
care.

Technical upgrades and comprehensive development of automotive display
solutions.

With display technology as the core advantage, assisting businesses in creating
customer-centric immersive consumption experiences.

Providing comprehensive industrial automation solution services for cross-
regional and multi-venue management.

Focusing on fields such as smart operating rooms, diagnosis detection, and
integrated medical information management, providing intelligent healthcare
solutions.

Integrating diverse display technologies to create diversified display solutions
for enriching the educational and corporate environments.

Vertical integration of the solar energy value chain, managing solar energy,
semiconductor materials research and development, and processing services.

The R&D of advanced display technologies, design, and development of new
products.

The planning and management of display manufacturing process, raw materials
and finished products.

Manufacturing
Group

Shareholder Meeting

Board of Directors

Chairman & Group CSO

\
CEO

|

President

Display Strategy
Business Group

Department Name

Display Strategy Business
Group

Energy Business Group

Supply Chain Management
ESH & Risk Management

Sustainability Development

Strategic Investment,
Merger & Acquisition
Management Center

Operational Support Units

Chief Consultant of
Antitrust Compliance

Auditing Management

Corp. Governance &

4 Nomination Committee
Chief of
Audit Committee Antitrust
Compliance

Compensation Committee

Sustainability & ERM
Committee

Sustainability Development

Strategic Investment, Merger &
Acquisition Management Center

Auditing Management

| \ 0

ESH & Risk
Management

Operational
Support Units

Supply Chain
Management

Energy
Business Group

Business

The management of TV, information, mobile devices, automotive and other
display business departments, including product planning, marketing, businesses
and customer service, and provision of a full range of smart solutions.

The provision of high-efficiency solar modules, all-round solar power plant
service, and highly integrated service platform concerning energy management
& service.

The management of procurement, export and import affairs.

Planning for environmental safety, health and operating risk management.

Consolidated management of corporate sustainability policies.

Value transformation strategy investment layout.

Finance, Legal, Human Resource, Digital Technology, Quality Management,
Corporate Strategic Planning, Global Business Development, etc.

To ensure compliance with domestic and international antitrust laws by the
Company; assess, mitigate and provide strategic advices on a variety of antitrust
related risk.

The management and supervision of internal audit and operating procedures.
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1.3.1 Board of Directors

Board Operation

The AUO Board of Directors is responsible for advising company strategies, supervising the managements and overseeing all operations and arrangement of corporate governance systems. The Board reports to
the Company and shareholders and exercises its powers under the law, the Articles of Incorporation and resolutions passed by the shareholder meetings. Currently, there are 8 directors in AUO N°te, The election of
directors is based on a candidate nomination system, with the shareholders' meeting selecting directors from a list of candidate directors. The directors on the current Board of Directors have extensive and diverse
industry experience in commerce, finance, accounting, law and business administration, as well as corporate social responsibilities. The AUO Board of Directors meets at least once every quarter and 8 meetings were
convened in 2024.

Note: On June 17, 2022, our company elected 9 directors (including 5 independent directors) during the tenth election at the annual shareholder meeting. Independent Director Yen-Hsueh Su resigned on December 8, 2023.

ESG-related Resolutions at Meetings in 2024 Board of Directors Performance Evaluation

i i ] “The Regulations for Evaluating the Performance of the Board of Directors” were passed by the AUO
Meeting date | Meeting type Contents of report and resolutions Board of Directors on January 25, 2017. An internal performance evaluation is conducted in the fourth
quarter of each year. An evaluation by external independent bodies or a team of external experts and

® Progress report on greenhouse gas inventory academics is also conducted at least once every three years.

® 2023 report on the implementation of CSR Principles and

Business Integrity Principles Internal Performance Evaluation
® 2023 report on the implementation of Corporate Governance ) . . .
Berrdl e Principles and Directors and Managers' Ethical Code of The Bc?ar‘d of "Dlr‘ectors, funcil:lonal committees, and Boar‘d' secretalrlat conducted .a performance
January 31 Directors Conduct evaluation for “the Board of Directors, Board members, Audit Committee, Remuneration Committee,
) Corporate Governance and Nomination Committee and Sustainability and Enterprise Risk Management
® 2023 risk management report (ERM) Committee” in 2024. The evaluation encompassed the 5 dimensions includes social, environment,
® Approved the revision of the “Risk Management Policy and corporate governance, and the outcome was divided into three levels: Above Average, Acceptable, and
Procedure” and “Environmental Health and Safety, Water Improvement Needed. The outcomes of the 2024 AUO self assessment was Above Average with no major
Resources and Energy Policy” improvements required. The evaluation outcomes were reported to the Board and Corporate Governance
and Nomination Committee in the first quarter of 2025 and will be used as a reference for determining the
® Approved the organizational charter of the Sustainability and performance, remuneration, and re-appointment of Board and functional committees.
Board of b ) . }
March 11 . Risk Management Committee and the proposed list of first-term
Directors
members
External Performance Evaluation
Board of ® Green electricity procurement budget and implementation
April 29 Directors status In 2024, an external assessment was carried out by the Taiwan Corporate Governance Association
meeting e AUO Biodi ity E o 47 Def tation Poli (TWGA), an independent body. The Board of Directors was evaluated on its composition in five aspects
lodlversity, Ecosystems, and ~ero-Letorestation Folicy of the Board of Directors and division of responsibilities, supervision and inspection, Authorization and
Board of Risk Management, communication and cooperation, and self-discipline. The evaluation was conducted
April 30 Directors ® Progress report on greenhouse gas inventory using online self-assessment questionnaires and on-site visits. The outcomes of the evaluation were
reported to the Board and Corporate Governance and Nomination Committee in February 2025. The
July 31 Board of ® Progress rebort on greenhouse gas inventor recommendations of the TCGA will be used as a reference by the Board of Directors, to improve the
4 Directors 9 P 9 9 Y transparency of Company information such as enhancing the stakeholder area and, the Stakeholders zone
s and Audit Committee mailbox now suggest that the Company review existing anti-slave regulations. We
A 0 tr‘a.tegyf Net Z s also recommend that the Company reviews the names of layers with a reputation of anti-trust consultant.
ugust nlegetlng o ® Net Zero Strategy Scope was expanded to cover all the myriad of complicated laws to improve the Company’s information
irectors transparency.
Board of ® Green electricity procurement budget and implementation
October 30 Directors status 2
meeting ® Wind power procurement | B
For external performance evaluation, please k
Board of ® Progress report on greenhouse gas inventory gefe" to theévera" asses;ment of the Chifi L‘%
oard o orporate Governance Association.
October 31 Directors ® Approved green power procurement under the Net Zero P

Pathway to meet climate challenges
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Education and Training of Directors

The continuing education hours of the directors
meets the requirements of the “Enforcement Position Name Newly appointed Hous Position Nams Newly appointed Hous
Guidelines for the Continuing Education of or reappointed or reappointed

Directors’ Board Education”. New appointees

are required to complete at least 12 hours of ClER Shuang-Lang Reappointed 6 In%?riirliint Peng Chin-Bing Reappointed
continuing education in their first year of office, (Paul) Peng
and at least 6 hours each year starting from the Independent . .
following year. Those who are reappointed should Director Frank Ko Reappointed 6 JFeeter Chen Jang-Lin Reappointed 6
also complete at least 6 hours of education
annually during their term. The directors of this Director Tsai Juan-Juan Reappointed 6 Indgpendent Chiu-Ling Lu Reappointed 6
company in 2024 have all met these standards. director
. Han-Chou (Joe) . Independent
Director Huang Reappointed 6 director Cathy Han Reappointed 9

Board Diversification

The current Board of Directors all have extensive and diverse industry, academic and management experience backgrounds. The AUO "Corporate Governance Principles" calls for diversity in the composition of the
Board of Directors. In addition to capping the number of directors that is also company managers to no more than one-third of the Board, suitable diversification guidelines were also drawn up for Board operations,
business models, and development requirements. These include but are not limited to the 2 key standards below:

@ Basic criteria and values including gender and age.
® Professional knowledge and skills, such as professional background, professional skills and industry experience.

Objectives and Progress of Board Diversity Policy

Note 1: To enhance women'’s participation in the decision-making progress, the gender

Category Objectives Progress ratio for a single gender was increased to a higher proportion of seats.
Note 2: To ensure that independent directors can perform their duties in an impartial
Samesien T.he number of independent directors shall account for at least half of the total number of ° and reasonable manner, management targets were set in 2023 to prevent the
directors. loss of independence from extended terms by imposing limits on consecutive
. . . independent directorships.
Gender Directors of either gender to reach more than 1/3 of the director seats. "**! ° Note 3: To help directors achieve the optimal allocation of resources by concentrating

and participating effectively in the Company's decision-making and Board

operations, a new management target was set in 2024 limiting the number of

companies that non-independent directors can hold concurrent directorships
° at, and the attendance rate of directors.

® If an independent director has also already served 3 terms, then the appointment may be
extended for a 4th consecutive term with the approval of the Corporate Governance and

et Nomination Committee Note2

i H i H Note2
® The majority of independent directors do not exceed 3 terms Note 4: To fulfill the goals of sustainability and development, and stay aligned with
@ Director’s age at time of election must be under 75 international trends, risk management is now supervised by the Board Director
. . (the top governance body for Risk Management) to ensure the appropriate
® The number of directors that are also company officers should not exceed 1/3 of the Board distribution and maintenance of resources. At the same time, an appropriate
® Independent directors are advised against being an independent director at more than 3 risk management mechanism will be established and a risk management culture
c . companies concurrently (up to four if the Company is included) fostered in order to supervise and ensure the effective operation of the
oncurrently . . ) o . , ) ) . )
situation ® Independent directors should not be a director (including independent director) or ° Compﬁnys total risk management mechanism. For this reason, the requirement
supervisor at more 5 TWSE/TPEx-listed companies concurrently that directors must possess professional “risk management” skills were also
added as a management target.
® Non-independent numbers must not hold concurrent directorships at more than five publicly ¢ ¢
listed companies (up to six if the Company is included) Nete3
Attend .
i:t:nce Board of Directors attendance must be no less than 80% Nete3 °
Diverse

Including technology industry, technical R&D, industry innovation, corporate sustainability, risk
management N°te* human resources management, financial accounting, and strategic investment

professional
skills
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Board Diversification (as of Dec. 31, 2024)

Term of Office Professional Knowledge and Skills Number of
other Taiwanese
Name Position [Gender| Age |Nationality . _ Human . . . Independence| public COTPanle_S &)
Over 9 | Technology | Technical | Industrial | Corporate resa i Financial | Strategic status concurrent y serving| position
industry | research |innovation| sustainability | management accounting [investment as an independent
management director

Shuang- Not
Lang (Paul) Chairman Male 60-69 R.O.C. o o o o e o)
Peng PP
Frank Ko Director Male 50-59 R.O.C. ° ° ° ° app'TliEZbIe o
Chuang Not
Chuang Director  Female T70O-79 R.O.C. ° ° ° applicable 1
Tsai peil
Han-Chou . Not
oo Husng  Direstor  Male  60-69  RO.C. o o o o applioable 0
Chin-Bing | 4ependent
(Philip) Difector Male 70-79 R.O.C. o o o o Note 1
Peng
dz;\g—Lin Independent
ohn) DTt Male 7079 ROC. o o Note o)
Chen
Chiwling - Independent poqge 60-69 ROC. @ o o o Note °
Cathy Han Independent Female 60-69 R.O.C. ° ° ° ° ° ° ° Note 2

Director

Note: Currently, there are a total of 8 seats on the 10th incumbent board of directors, with independent directors occupying 4 seats, accounting for half of the total number of seats on the board. This complies with Article 30 of the
Company Act.

The introduction of Boards Members, see AUO website — Investor Relations

@

Director Liability Insurance

AUO has filed for liability insurance for the Directors and managers and reports to the Board of Directors after the insurance has been renewed. The insurance amount is regularly evaluated every year.

Mechanism to Prevent Conflicts of Interest

AUO has set down conflict of interest prevention provisions of the Board of Directors in the Management Guidelines for Board of Director Meetings and the Audit Committee Charter that if a director member (same
for directors’ spouses, relatives within the second degree of kinship, or company with which the director has a relationship of control or subordination) of the audit committee has a personal interest in any agenda item,
the director shall explain the essential content of the interest. If the director's personal interest is likely to prejudice the interest of the company, the director member may not participate in discussion and voting and
shall recuse himself or herself from the discussion and voting and also may not exercise voting rights as a proxy for any other independent director member. AUO has independent directors who will take an objective
and fair position and make suggestions based on their professional capacity and experience. When discussing any proposals, the Board of Directors should fully consider the opinions of independent directors and
include their opinions or reasons of consent or objection in the minutes of the meeting, while complying with the interest recusal principles to effectively protect the interests of the Company. Additionally, none of the
board members hold cross-shareholdings with main suppliers.

( p For more about directors’ recusal practice, see 2024 Annual Report Chapter 2

choct Appendix 2024 AUO Sustainability Report
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1.3.2 Audit Committee

The Audit Committee is responsible for helping the Board of Directors supervise the Company's operations and exercise authorities vested in it
by the Securities and Exchange Act, the Company Act and other relevant laws. The Audit Committee communicates with the Company’s financial
statement auditors on a regular basis and is responsible for the appointment of financial statement auditors as well as conducting independence
and performance reviews. Meanwhile, the Company's internal auditors will regularly submit audit summary reports to the Audit Committee in
accordance with the annual audit plan, together with the Audit Committee's mailbox submission report. The Audit Committee will also regularly

evaluate the Company's internal control system, internal auditors, and their performance.

Fact
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For more about Audit Committee, see
2024 Annual Report Chapter 2

The Company’s entire Audit Committee comprises independent directors (including 4 financial specialists), and all 5 independent directors meet
the criteria as stipulated in the “Regulations Governing Appointment of Independent Directors and Compliance Matters for Public Companies”
regarding profession, work experience, independence and the number of independent director positions held concurrently.

1.3.3 Corporate Governance and Nomination Committee

To strengthen corporate governance and enhance the efficacy of the Board of Directors, AUO established
a Corporate Governance Committee in 2019. Renamed as the Corporate Governance and Nomination
Committee on March 11, 2024. According to the organic charter, the Committee is to be made up of at
least 3 directors nominated by the Board of Directors with the majority being independent directors.
For the 2nd Committee, the Chairperson served as the Convener and the membership consisted of all
independent directors. In accordance with the Company’s Corporate Governance Code, the Board of
Directors should convene at least once a year and whenever there is a need. Its primary duties are as
follows:

Stipulate the criteria for the background diversity and independence of Board directors, such
1 as expertise, skills, experience, and gender and seek, review and nominate the board director
candidates, accordingly;

2 Establish and develop the organization structure of the Board of Directors and all committees,
conduct performance appraisal on the Board of Director, committees and board directors;

3 Stipulate and regularly review the Board directors’ continuing education and succession plan;

4 Inspection of the successor plan for the senior executives above the grade of president
(or equivalent);

5 Provide newly appointed directors with appropriate introduction to their role in order to
familiarize them with their responsibilities as well as the Company’s operations and environment;

Stipulate AUO’s Practical Corporate Governance Guidelines;

Other matters as directed by the Board of Directors.

Introduction to the Functional Committee, se:
AUO website — Investor Relations

Corporate Governance Manager

The corporate governance manager in charge of the supervision and planning of the corporate governance
meets the qualifications outlined in the Article 3-1 of the Corporate Governance Best Practice Principles
for TWSE/TPEXx-Listed Companies governing the corporate governance personnel. Their duties and power
include providing the latest regulatory developments concerning the Company's operations along with
the information required by the Directors and the Audit Committee in their business execution; assisting
the Directors and the Audit Committee in complying with laws and regulations; regularly reporting the
corporate governance practice to the Corporate Governance Committee and the Board of Directors
every year; organizing matters related to the Board of Directors meetings and shareholders' meetings
in accordance with the law; preparing the minutes of the Board of Directors meetings and shareholders
meetings; assisting with the appointment and continuing education of the Directors and Audit Committee
members. The execution of the above is handled by the secretarial department of the Board of Directors.
Official duties were all performed in an effective and independent manner with no conflicts of interest or
violations of internal control systems.

Implement Governance

To ensure transparency and complete handling procedures of the corporate governance, AUO continues
to participate in the corporate governance appraisal conducted by the TWSE and ranks among the top
5% for 9 times, a tremendous mark of recognition. The outcomes of AUO integrity initiatives were also
overseen through the Board of Directors, the Corporate Governance and Nomination Committee, the
Sustainability and ERM Committee and the HR department. The principle of full of disclosure was upheld
by having dedicated units file reports with the TWSE Market Observation Post System in accordance
with the “Taiwan Stock Exchange Corporation Procedures for Verification and Disclosure of Material
Information of Companies with Listed Securities”, “Taiwan Stock Exchange Corporation Rules Governing
Information Filing by Companies with TWSE Listed Securities and Offshore Fund Institutions with TWSE
Listed Offshore Exchange-Traded Funds”, “Regulations Governing Establishment of Internal Control
Systems by Public Companies,” “Regulations Governing Content and Compliance Requirements for
Shareholders' Meeting Agenda Handbooks of Public Companies,” the four major company laws and other
regulations. In 2024, the annual shareholders’ meeting was convened with video conferencing used in an
auxiliary role to allow non-shareholders to participate in the live stream.

( p Shareholders’ Meeting

2024 AUO Sustainability Report
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1.3.4 Remuneration Committee

AUO set up the Remuneration Committee in 2011 in accordance with the Regulations Governing the Remuneration Committee primary duties are as follows:
Appointment and Exercise of Powers by the Remuneration Committee of a Company Whose Stock is Listed
on the Stock Exchange or Traded Over the Counter, with the appointment of its committee members
determined by the Board of Directors. After the re-election of the Committee members in 2022, the
independent directors, Peng Chin-Bing, Chen Jang-Lin and Cathy Han served as the committee members
and the independent director, Peng Chin-Bing served as the remuneration committee convener. A total of 3
regular meetings were held in 2024. o

Stipulate and periodically review compensation policies, systems,
standards and structures and performance of directors and managers;

—

Periodically review and stipulate compensation packages of directors
and managers;

3 Selection and appointment of managers; periodical review of the

. . . . managing teams’ cultivation and development plan.
Remuneration Policy of the Board of Directors and Senior Management

Directors’ Remuneration

AUO regulations on directors’ remuneration adhere to the "Regulations Governing the Appointment and Exercise of Powers by the Remuneration Committee of a Company Whose Stock is Listed on the Taiwan
Stock Exchange or the Taipei Exchange.” Recommendations are made by the Remuneration Committee to the Board for approval prior to implementation. The AUO Articles of Incorporation stipulate that no
more than 1% of company profits in any given year may be set aside as directors' compensation. If there are any accumulated losses from past years however then funds should be set aside for their repayment
first.

Material Topics Review of the linkage between the board oversight mechanism and sustainable performance incorporated into the annual goal review of the remuneration committee

Remuneration Policy of Senior Managers

For senior AUO managers, their performance evaluation and remuneration are based on the “management Senior Management Note (including the CEO) Performance-based indicators
Remuneration Policy” set by the Board. Proposed compensation reviewed by the Remuneration Committee

for each year before being submitted to the Board for confirmation. We also work with professional outside
remuneration consultants to ensure competitive remuneration for senior managers and to improve the
linkage between remuneration policy, market trends, and environmental developments.

To strengthen the alignment between executive compensation and company performance, total remuneration

comprises base salary, short- and long-term variable bonuses, and employee profit-sharing incentives, Financial performance indicators ESG performance indicators

accounting for 70% to 90% of total compensation depending on position and performance. A long-term .

incentive plan is in place for senior executives (including the Chairman, CEO, CSO, and C-level officers) ® Earnings Before Interest, Taxes, ® AUO CSR EPS Sustainable Development Goals
with performance evaluation metrics covering (1) business performance goals and (2) ESG sustainability Depreciation, and Amortization

performance and key thematic management objectives. The weighting of ESG-related performance metrics (EBITDA)
varies based on each executive’s responsibilities, ranging from 10% to 70%, ensuring strong integration
between corporate climate (sustainability) transition strategies and compensation. This approach reinforces
executives' continuous focus on advancing sustainability initiatives while achieving their management
objectives. The long-term incentive plan follows a three-year performance evaluation period, with stock-
based rewards comprising over 50% of total compensation. A clawback clause is also in place to strengthen
alignment with shareholder interests and reinforce senior executives’ commitment to sustainable business
operations.

see CSR EPS 2025 Goals in this report

Business Unit Revenue ® Management target/matric of material issue

Sl bt agoin see 2024 Material Topic Management
Operating Profit Margin Goals in this repo

Note: The performance metrics for senior managers not in sales roles include only “Earnings Before Interest,
Taxes, Depreciation, and Amortization (EBITDA)” and “Contribution to Shareholders.”

Contribution to Shareholders

Executive Stock Ownership Requirements

The company remunerates its executives partly through stock options and has established the "Executive
Stock Ownership Guidelines". These regulations stipulate that the value of stocks held by executives should
be a certain multiple of their annual salary: for the chairman serving as the executive and the CEO, it should
be 10 times; for other executives, it should be 5 times. Executives are required to meet the stock holding For information on the salary of non-management and
target within five years of their appointment and maintain the abovementioned stock value during their the compensation policy of the board of directors, see
tenure, to strengthen company governance and fulfill the commitment to sustainable business operation. the Fact Sheet section in this report.
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1.3.5 Sustainability and ERM Committee
Operational Situation of Sustainable Governance Organization

A motion to upgrade the existing “ESG and Climate Committee” to the “Sustainability and ERM Committee” was therefore passed by the Board of Directors on March 1, 2024. The new committee reports directly
to the Board. Assist the Board with the continued promotion of sustainable corporate development and risk governance. To realize the goal of sustainable management, strengthen and integrate risk management
operations to provide directors with a better understanding of the operations. Distribution and allocate sufficient and appropriate resources to ensure the effective operation of corporate risk management. Use
the establishment of a suitable risk management regime and formation of risk management culture to supervise and ensure the effective operation of the overall risk management regime within the enterprise. The
committee charter provides for 3 committee members made up of the Chairperson (convener) and 2 independent directors. The committee is also to meet at least 2 times a year.

Sustainable development Risk Governance
1 Formulating the Sustainable Development Principles, supervising its implementation, reviewing Review of risk management policy, procedure, and framework, and to examine the
and tracking its performance, making amendments, and reporting to the Board of Directors on 1 effectiveness of the risk strategy.

a regular basis.

2 Determining qualitative and quantitative risk capacity as well as optimizing the allocation
) Supervising the proposal and outcomes of sustainable development polices, systems, or related of resources.
management approaches and substantive action plans; presiding over material Company
decisions on sustainability issues including technology applications, product value, energy 3 Implementing the Board’s risk management decisions, supervising the risk management

development, green manufacturing, value chain management, citizenship (including people and

mechanism of the Company, and review of risk management priorities.
human rights), risk management, circular economy, and carbon energy operations.

4 Review the implementation of risk management, make recommendations on necessary
3 Strengthening engagement with all stakeholders and monitoring issues of stakeholder concern. I EIOUELETIEs, wE [0E £y Hie] Popeniia B Dan 2usne of Livsions.
4 Ensuring the timeliness and accuracy of disclosures relating to sustainable development.
5 Supervising other tasks related to sustainable development approved by the Board of Directors.

The “Sustainability and ERM Committee” oversees the “Sustainability and ERM Executive Committee” The implementation committee is
headed by the first level supervisor and is convened on a quarterly basis to enforce the implementation of ESG activities as well as the p

For more information on the Sustainability:
and ERM Executive Committee, please refer

disclosure of important ESG performance information.
P P to 2.1 Sustainable Governance.

Sustainability Governance Organization Meetings in 2024

The Sustainability and Risk Management Committee was convened twice and attendance was as follows:

Chairman (Convener) Shuang-Lang (Paul) Peng
Independent Director Chiu-Ling Chiu 2 6] 100
Independent Director Chang-Lin Cheng 2 6] 100

Note: Actual attendance rate = Actual attendance / No. of times Sustainability and Risk Management Committee meetings were convened * 100%.
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1.4 Business Integrity

1.4.1Integrity Culture

)

Prevention

Integrity
Governance

N

Detection

Rooted in a culture of integrity, AUO actively implements
values of credibility and fairness and complies with the
guidelines of the “Ethical Corporate Management Best
Practice Principles for TWSE/GTSM Listed Companies”.
Targeting the Board Directors, all employees, suppliers,
contractors and other stakeholders, AUO strengthens
the advocacy to prevent the seven major behaviors
such as bribery and corruption, giving unlawful political
donations, inappropriate charity donations or sponsorships,
inappropriate gifts/hospitality or other illegitimate profits,
violating intellectual property rights, engaging in unfair
competitions and products or services damaging the rights
and interests of stakeholders. The sustainable development
division will be in charge of the stipulation, execution and
supervision of the integrity management policies and will
report to the Board of Directors once a year regarding
the implementation of the integrity management policies.
AUO builds and implements a corporate spirit of integrity
management through four major dimensions including
prevention, detection, management and tracking.
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Build Integrity Policies and Guidelines

AUO provides employees with a code of conduct and
guidelines for adherence, encompassing four major
aspects: integrity policy, integrity governance, integrity
communication, and integrity values. AUO also sets
assessment indicators to ensure that employees
understand and consistently implement integrity.

Honesty and integrity are the core values of AUO and the
DNA of a business, and are listed as one of the necessary
assessment criteria in the performance evaluation
of employees. In an effort to promote the concept of
integrity, all new employees at AUO must complete an
integrity training course upon employment and sign a
declaration of integrity. In the fiscal year of 2024, a total
of 1,236 new colleagues completed the training and the
completion and signing rate reached 100%. In addition,
AUO also carries out annual integrity compliance
training courses for directors and employees through
an educational training mechanism to explanation of
the seven preventive actions and examples, along with
inclusion of whistle-blowing channel and investigative
process. The completion rate of director training
in 2024 reached 100%; employee education training
for more than 35,000 colleagues worldwide Note,
with a completion rate of 99.55%. Moreover, for all
colleagues and suppliers, integrity case studies are
promoted at least three times a year through internal
announcements and emails; For contractors, monthly
meetings are used as a platform to promote these ideas,
reminding colleagues and stakeholders of the company's
commitment to integrity in business operations.

Note: Training encompassed all AUO employees at production
sites in Taiwan, China, Vietnam, Singapore, and Slovakia,
as well as overseas offices.

Appendix
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Corporate Integrity Principles

Establish a business integrity section on the company's
internal platform to remind supervisors and colleagues to
implement honest behaviors.

Intellectual Property Protection Measures

Carry out intellectual property management training,
partner with employees to advocate duties and obligations
to protect intellectual property and protect intellectual
property through confidentiality agreements.

Information Security Management Measures

Ensure the security of the Company’s information system
and available software/hardware warranties.

Compliance with Insider Trading Laws

To maintain the fairness of market transactions, insider
trading that provides specific investors with unethical
and illegal advantages is strictly prohibited. Prevention
measures against insider trading have also been established.

Anti-Money Laundering

The company complies with all laws prohibiting money
laundering or financing for illegal or improper purposes.

Antitrust Compliance Principles

The Company is committed to ensuring that all business
activities comply with antitrust regulations.

Code of Ethical Conduct for Employees

Establish the Company’s internal ethical guidelines to
reduce risks of unethical behavior occurrences.
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Each year, a designated department will be in charge of conducting conflicts of interest declaration and
internal audit, as well as external audit for suppliers to examine possible integrity risks. In 2024, AUO opened
up the requirement to the company management and all colleagues who can make their own declarations.
A total of 3,358 people completed the declaration. Regarding suppliers, we advocate a commitment to fair
trade with integrity at the annual supplier conference and comply with the external audit system of the
RBA to affirm that our key manufacturers adhere to the guidelines.

Management

Integrity Job Management

AUO regularly inspects the integrity department and defines the list of integrity positions for the
departments with decisive influence on the import/export, product prices, investment targets and
departments with frequent contact with suppliers, customers and contractors. AUO implements regular
job rotation and business substitution through systematic management to prevent corruption. In 2024,
we inspected 471 employees holding integrity positions and apart from conducting integrity courses on
seven preventive actions for employees in integrity-related roles, anti-corruption and prevention courses
were also held to strengthen their integrity awareness. There were 5 people on the rotation list, and the
rotation implementation rate in 2024 has reached 100%.

Whistleblowers and No-Retaliation

Under the whistleblower system, if ethical violations are discovered during the course of their duties, a
whistleblower complaint can be made through internal and external channels.

® Direct superior
Internal ® CEO mailbox Supplier’s Report Hotline External

channels ® Audit Committee’s
mailbox

http://integrity.abl.auo.com channels

An investigation is launched once a complaint has been raised. The investigation is conducted by dedicated
personnel including the audit unit or a committee established in accordance with the “Management
Regulations Governing Investigative Committee for Serious Disciplinary Cases.” The “Procedures for
Handling Complaints Relating to Accounting, Internal Controls, and Audits” and “Complaint Procedure”
were also formulated to define the complaints procedure, the competent unit for handling cases and
incident procedures. Personal information is kept confidential and retribution against employees strictly
prohibited. If an employee can provide advance warning, report, or prevent illegal, corrupt, or other
actions harmful to the interests of the Company, the rules on commendations and disciplinary action
at AUO’s Taiwan Head Office stipulates an appropriate reward if their complaint is found to be true
and helped prevent loss to the Company. If an employee has against corporate integrity principles,
inappropriate financial transactions with a company's business partners or violates AUO's "Anti-Trust
Compliance Policy", upon verification, appropriate punishment will be given. Such events will also be
reflected in employee performance evaluations and the appraisal. This also serve as an important factor to
be considered for remuneration raises or promotions.

Subsidiary gzztet Appendix 2024 AUO Sustainability Report

Internal Controls
Internal Control System

Relevant control mechanisms have been implemented by AUO in accordance with the “Regulations
Governing Establishment of Internal Control Systems by Public Companies” while also taking our
overall business activities and other industry-specific legislation into account. Enforcement rules
for internal audits based on the internal control system have been formulated and implemented
by audit units as well. The effectiveness and level of compliance with the existing control systems
and procedures are being assessed on a continuous basis; all AUO operations and subsidiaries fall
within the scope of audits.

Organizational Function and Implementation Strategy

Internal Auditing is an independent unit that reports directly to the Board
of Directors. The unit consists of a dedicated Chief Auditor and a number
of qualified full-time internal auditors. Auditing personnel continue to
hone their professional knowledge and skills by attending audit-related
Independence courses conducted by professional training bodies every year.

0 Risk assessments are conducted every year and an audit plan drawn up
@ based on identified risks. Once the plan is approved by the Board it is put

. into action. Special audits are also conducted as necessary.
Risk Assessment

improvements suggested for all defects or anomalies found during the
audits. An e-audit systemis used to track progress and audit improvements
to identified deficiencies until the improvement is complete. The system
also provides the management with a picture of internal controls as well
as timely warning on existing deficiencies or potential risks.

gﬁl_\ﬁ General and special audits are carried out with recommendations or
|

Audits and Follow-
up of Defects and
Improvements

A self-assessment of internal controls is conducted every year. Internal
Auditing reviews the outcomes of self-assessments conducted by each
%ﬂ% unit and subsidiary. The review looks at whether the assessment was
carried out, and examines the documentation for quality assurance. The
results of the self-assessment are compiled and reported to the Audit
5 Committee and Board of Directors to provide a basis for assessing the
internal controls overall effectiveness of the internal control system, and for issuing the
Statement on Internal Control. .

Self-assessment of
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Improvements and Follow-ups

Whistleblower Cases

A total of 19 whistleblower complaints were received by AUO in 2024. AUO’s internal control systems have
been established in accordance with laws. An audit unit conducts annual risk assessments and devises
audit plans. Audits are carried out in line with the plan, and the outcomes are reported quarterly to the
Audit Committee and the Board of Directors for management purposes. AUO remains committed to its
integrity principles and take measures to prevent corrupt behavior.

Confirmed Cases of
Corruption or Ethical
Violations Nete!

Cases Closed

Cases Received

Business integrity violation

5 13 13 4 Note2

reporting system
Audit Committee’s mailbox 2 2 1 Note2
Compliance email hotline 4 4 | Note 2

Note 1: Confirmed cases corruption or ethical violations are defined as cases of corruption or ethical violations
that have been investigated, confirmed, and corresponding disciplinary action taken.

Note 2: The involved employees were issued demerits in accordance with the company's work rules.

Violations

There were no sanctions involving violations of anti-money laundering regulations in 2024.

Strengthening the validity of integrity rules

AUO commissioned an independent third-party organization to audit the Agreed Upon Procedures (AUP)
for compliance with the Code of Conduct. The audit covered bribery, corruption, discrimination, trade
secrets, conflict of interest, anti-trust/anti-competition practices, money laundering and/or insider
training, environment, health and safety, whistle-blowing, compliance system, educational practices. An
AUP implementation report was also issued to optimize the effective operation of the AUO Code of
Conduct.

CPA Letter of Appointment of Agreed Upon Procedures
(AUP) on the Code of Conduct

e
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1.4.2 Regulation Compliance

Fair Competition

AUO commits to follow the laws and regulations of the countries where we conduct business, stipulate
a “Integrity Handbook” to serve as a basic code of conduct for our colleagues and formulate policies to
comply with various laws.

Policy

Since 2015, AUO has established the “Anti-Trust Compliance Policy” and the “Anti-Trust Law Compliance
Manual”, which were updated and revised in 2023. AUO also strengthened its compliance measures on
other legal issues by formulating the “Export Compliance Policy”, “Anti-Corruption Compliance Manual”,
“Copyright & Software Privacy Policy”, “Anti-Espionage and Trade Secret Theft Policy”, “Conflict
Minerals Policy”, “Anti-Dumping Policy”, and “AUO Policy on Data Protection Privacy of Personal Data”. In
response to the General Data Protection Regulation (GDPR) officially implemented by the European Union
on May 25, 2018, AUO established the “General Data Protection Policy” in the same year, which includes
the General Data Protection, Data Breach Management Policy, Data Protection Impact Assessment
Policy, and Personal Data Inventory Implementation Policy. Applicable privacy statement notifications
were also developed for various operational circumstances. In 2019, AUO subsequently updated the “Anti
Corruption Compliance Manual”. Responding to the Personal Information Protection Law implemented in
China on November 1, 2021, AUO revised the privacy notice and data processing consent form by the end
of 2021. In response to the U.S. implementation of the “Uyghur Forced Labor Prevention Act (UFLPA)”,
AUO formulated “Statement of Labor and Human Rights Policy” and revised the “Supplier/ Subcontractor
Code of Conduct” in 2022, illustrating AUO's commitment to protecting human rights and prohibiting
forced labor. AUO amended the personal information regulations and updated the Privacy Statement
as well as the Data Protection and Personal Information Privacy Policy in accordance with changes to
personal information law in 2024. The “Personal Information Protection Management Regulations” were
also revised in April 12 in response to internal organizational climate changes. Revisions to the above
documents on personal information included addition of procedures and methods for disposal of personal
information to the “Privacy Statement”, amendment of international transmission zones (including all
global operating locations of the AUO Group), explanation of potential damages to the people involved
if there is an online leak, and supplementary provisions for specific countries. The scope of the Data
Protection and Personal Information Privacy Policy was also expanded to encompass all suppliers, service
providers, consultants, contractors, and other vendors of the AUO Group and Group members. Group
rules on risk management, audits, and disciplinary actions were also added, reflecting the importance
of personal information protection at AUO. All the aforementioned documents are announced on the
company's internal website under the legal compliance section for employees to follow.

2024 AUO Sustainability Report
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Management, Supervision and Prevention Systems

AUO promises to comply with antitrust law of Taiwan and foreign countries, establish a compliance program with effective implementation and has set up the General Consultant for Legal Compliance, who regularly
reports directly to the Audit Committee with tasks covering the affirming of incentives and system, advocacy, risk assessment mechanisms, education and effect verification and timely response. Through the year-end
risk assessment mechanism, we identify areas with potentially higher risks and modify the corresponding supervision and prevention mechanism accordingly. AUO’s frontline business divisions and related subsidiaries
have appointed representatives to comprise the compliance committee which quarterly convenes to discuss legal compliance issues including antitrust law, and review and implement compliance measures. In addition,
the Chairman issues compliance messages twice a year, basing them on real-life cases in the workplace to remind colleagues of situations that may raise legal risks.

Education and Training

AUO has established a multi-tier law compliance education and training system, including mix of online exams, classroom courses and cross-departmental large-scale training, plus advanced bespoke courses for certain
departments. All employees are required to sign the Anti-Trust Declaration once every two years N°te.

Antitrust CompliSRESE Advanced department-specific course

new employees

Online workshop was hosted for purchasing units on conflicts of interest, ethics policy,
all new worldwide recruits, except for production line workers, are required to undergo

integrity principles, and confidentiality obligations. Colleagues were guided through
antitrust compliance training within 30 days of commencing their employment.

potential real-life scenarios to enhance their compliance awareness. Training was required
for 54 people and completed by 54 people for a training completion rate of100°/°

Anti-trust compliance online course Introduction to Greenwashing concepts

online course

Required training for all employee worldwide (except production line workers). All must In March 2023, the EU issued the Green Claims Directive defining misleading environmental
take part the pre-test and the pass score is 100. A total of 7,888 people passed the pre- claims as “greenwashing” and expanding it to include “greenwashing litigation.” The course
course test. Those who did not sit or pass the pre-test are required to take the online will hopefully introduce all AUO employees to the risks of greenwashing and enhance their
course and pass the post-test. The pass score was also 100. A total of 2,453 people passed compliance awareness to avoid crossing the red line on greenwashing in their work. Training
the Traditional Chinese version, 237 people passed the Simplified Chinese version, and 108 was targeted at all AUO employee worldwide (except production line workers) and was
people passed the English version for a training completion rate of 100% completed by 9,733 people.

Note: The Anti-Trust Declaration was already signed in 2023 by 10,843 people for a signing rate of 100%. The next signing is scheduled for 2025.

Violation Cases
For other cases, see
AUO involved in unresolved anti-trust lawsuits in 2024 include a civil lawsuit with LG Electronics and its 2024 Annual Report Chapter 5
related affiliates. The details of these lawsuits are disclosed in the AUO’s annual report. p

For more about Environment/Labor violations, see the
Fact Sheet section — Annual Violations in this report
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1.5 Risk Governance

The global environment is changing at a rapid pace. The challenges faced by businesses are now more complex and diverse as well. The changes in the political-economic situation, climate and energy crisis, as well as emerging risks all introduce
new variables that test the flexibility and adaptability of business strategies. AUO uses our sound risk governance organization and management mechanism to identify trends and risks. Proactive action is taken to control risks that may impact
on the Company so that we cannot only adapt to the changing circumstances but also seek out potential business opportunities.

Risk Governance Policy and Organizational Function

The “AUO Risk Management Policy and Procedure” was formulated by AUO based on international risk management
guidelines. The document serves as the Company’s top guidance principles on risk governance and culture to ensure
the proper implementation of strategic goals and risk control. The Sustainability and ERM Committee (Note) serves as
the top management. Adhere to the three lines of defense on risk management with clearly defined responsibilities and
obligations on risk management for the first line of defense, the likelihood and impact of risks that affect the Company
each are identified, analyzed, and assessed by the heads of each functional department. These include strategic,
business, financial, hazardous and emerging risks. Response strategies are also formulated to enhance the Company’s
risk capacity and resilience. The second line of defense is the risk management policy and procedure executed by
the Sustainability and ERM Executive Committee. These include the actual implementation of the risk management
process, formulation of control standards, and oversight on compliance. The subordinate Risk Governance Team meets
regularly to examine all the risk monitoring indicators, verify the organization’s control over risk response, and share
domestic/overseas risk incidents in order to enhance the risk sensitivity of the management team. The third line of
defense consists of internal risk management audits conducted by the Risk Management Division. Regular monitoring
and auditing activities are also carried out to ensure the effective implementation and continuous improvement of
risk management operations. Outcomes are periodically reported to the Board of Directors and the Sustainability and
ERM Committee.

Inaddition to using the threelines of defense for assurance of risk control, AUO also partnered with external consultants
to conduct audits of risk management processes based on the TWSE Risk Management Best Practices for TWSE/
TPEXx Listed Companies, the Enterprise Risk Management framework issued by the U.S. COSO Committee Note and
other standards, and made 33 recommendations. Improvement proposals were devised for each recommendation by
AUO based on the degree of risk. WWe now plan to conduct similar external audits every two years to ensure continued
promotion of risk improvement activities.

Note: Committee of Sponsoring Organizations (COSO).

1.5.1 Risk Evaluation & Management

AUO has built up extensive experience in risk identification and management after many years of hands-on practice.
We use general education, basic, and advanced training mechanisms to enhance the risk awareness of all employees.
The “bottom-up” and “top-down” analysis and discussions were combined with strategic and operating risks to identify
all potential risk incidents that may hinder the accomplishment of Company targets, or result in damages or negative
consequences for the Company.

The risk identification process is carried out by AUO in the first quarter of each year. Plant/Division-level managers
identified 75 types of risks (e.g. financial, human resources, sustainability, information, manufacturing, R&D, sales,
supply chain, and legal affairs). A comprehensive three-axis evaluation was conducted, incorporating likelihood,
magnitude of impact, and magnitude of control, using both qualitative and quantitative assessments. A risk matrix
analysis was applied to prioritize risks, ultimately selecting 10 high-priority risk categories for focused attention.

A focal risk meeting is convened by senior managers every year to review the risk identification results and internal/
external risk assessments. The annual focal risk and emerging risks for AUO were then selected. Risk Appetite Note was
used to qualify and quantify the indicators for risk control. The responsible units then propose to the corresponding
risk response action plans. Follow-up and management review is conducted by the Sustainability and ERM Committee
for continuous monitoring to ensure appropriate control. Crisis is turned into opportunity and regular reports made
to the Sustainability and ERM Committee.

Note: Risk appetite refers to the potential losses or degree of impact that an organization is willing to
accept in pursuit of its targets.

Sensitivity Analysis & Scenario Analysis of Risk

To take the impact of risks on the Company into account, AUO employed Sensitivity Analysis and Scenario Analysis to
assess the degree of impact when risk happens. Such methodologies enable more comprehensive analysis and testing by
AUO, and allows for more appropriate assessment, management, and response to risk.

Measurement . .
Cat: D ti
| @ method or tool e

Interest rate risk comes mainly from
long-term borrowings with floating
interest rates. An increase or decrease
of 0.25% in variable interest rates
translates into a swing of 278 million
TWD in pre-tax profits for AUO.

AUO’s exchange rate risk mainly comes
from exchange losses/gains when
prices are denominated in foreign
currencies. When TWD appreciates

or depreciated by 1% compared to
USD, Euro or JPY, this translates into
a swing of around 23 million TWD in
pre-tax profits.

AUO partnered with Mabuville to
conduct a scenario analysis for
reputation risk on the topic of

food safety. Timing simulation was
conducted using historical scenarios
and hypothetical scenarios. Internal
controls, response plans, trans-unit
risk response actions were employed
to control and reduce reputation risk.

Scenario

/ Reputation
o Analysis

Risk
Business
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Risk Appetite

Risk preference and appetite issues in 2024 included the following:

® Faced with the rice of protectionism, AUO is pushing to build a globalized portfolio and re-defining our supply
Changes in global chain in order to become the trading partners of customers in newly developed regions.
economy and market High °

d d In response to market fluctuations or dip in demand, AUO used the dual-axis transformation to diversify our
eman

business, expand our market, reduce the impact of individual markets, and construct an ecosystem for enhanced
profitability.

The acquisition of Behr-Hella Thermocontrol GmbH (BHTC) will see AUO leverage its Tier 1 supplier capability
High and Original Equipment Manufacturer (OEM) experience to globalize our sales and production locations. This will
accelerate AUO's transformation into a “supplier of smart cockpit display solutions.”

Mergers and
acquisitions

Strategic

Annual Risk Identification Matrix ‘ Governance Strategy Financial

@ .
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>
CA @
% t.. .
5}
Q9 .
® o
g 3 . .l Competition
>
g Pricing
(2] te.
.. Product Launched
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< T e . Raw Material Tax Planning System Change Management ’
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Response Strategies for Focused and Emerging Risk Topics

AUO is responding actively to constantly-shifting risks by reviewing focused and emerging risks every year N°t> Risk analyses by other professional bodies as well as internal risk identification information are all taken into
account to ensure that risks are considered in a more substantive and comprehensive manner. Focused risks for AUO in 2024 included mergers and acquisitions affect end market demand, changes in global economic climate
lead to overall economic weakness, and the diverse impacts of climate change; emerging risks encompasses the uncertain future of De-globalization and Protectionism, Al hacking attacks and information security risks, and
green inflation, etc. The potential impact of these risks on our operations is carefully assessed by AUO. Response strategies are then devised so that their impact is minimized through prediction and advance response.

Note: Focused risks are important and short-term risk topics; emerging risks are emerging, medium/long-term and external risk topics.

Risk Description Impact or Potential Impact

® Credit Risk

Focused Risks

Category

Mitigating Actions

® Execution of a share acquisition agreement
requiring the seller to make representations
and warranties, along with provisions for
indemnification in the event of breach.

The risk of financial loss to the company
resulting from a counterparty's failure to fulfill

Mergers and acquisitions contractual obligations.

Strategic
Industry
trends

=

Business
Climate
change

Risks generated by the purchase of Behr-Hella
Thermocontrol GmbH (Germany), a German
human-machine interface and automotive air-
conditioning.

Changes in global economy and market demand

® \Weak overall economy

In terms of the economic environment, countries
have imposed high interest rates to curb high
inflation. The global economy is weak overall and
this is putting pressure on consumption.

® Changes in the Chinese market

Slowdown in economic growth, consumption
stimulus and expansion of export capacity.

Climate change

Frequent extreme weather events, rising
temperatures, and changes in precipitation
patterns that lead to production disruptions,
supply chain disruptions or resource shortages
that in turn impact on product supply and
service delivery.

® Liquidity Risk

A significant decline in product prices and
demand may result from an economic downturn
or supply-demand imbalance.

© Effect of global economy on consumer
spending has led to decline in end demand that
impacts on company revenue and profits.

© Chinese panel makers are continuing to expand
their production capacity for ultra-large
panels and this is having an effect on supply
and demand in the panel industry.

@ Instability in the supply of energy, resources,
and materials caused by climate change that
impacts on the production operations of the
Company and industry chain.

@ Fluctuations in energy prices and the
implementation of national carbon reduction
quotas that increase operating costs for the
Company and industry chain.

® Major disasters caused by severe climate
change that affects the shipping priorities
of the global supply chain.

® Liquidity risks are monitored by the Company’s
Financial Department. The Company's actual
cash flow is continuously monitored. Information
from different sources is also used to forecast,

monitor and ensure the liquidity of the consolidated

company.

©® Continued inventory management, optimization
of product combinations, expansion of market
applications, an accelerated transition are being

employed to reduce the business impact fluctuations

in purchase intention.

© Expansion of e-sports, automotive, medical, and
industrial premium products to build up an extensive
high-mix, low-volume product portfolio for improved
profitability.

p see 1.1 Company Profile

® Progressive realization of renewable energy and

carbon reduction targets through regular engagement
with customers and integration of Company resources.

® Promotion of climate-related financial disclosure

operations to prepare for the financial risks caused

by each scenario.

/Q see 3.1.2 Climate Risk Management

® Construct a climate-resilient supply chain by actively
engaging with suppliers (e.g. high-level conferences,
seminars, and courses) to build consensus and share

resources.
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Emerging Risks

Category Risk Description

Aggressive Protectionism and
Polarization

® Effect of changes in foreign policy
on US-China, Russo-Ukrainian War
and the Middle-East t that show no
signs of easing.

5ls

Geopolitical

® Changes in tariff barriers.

® Global politico-economic uncertainty
due to US-China relations, economic
sanctions and tech wars.

Al-driven automated attacks and data
security risks

® Tech companies and national
governments are scrambling to
respond to challenges of Al-
generated disinformation. Such
risks included but are not limited
to malware, cyber attacks, using
disinformation to harm a business’
brand image and public trust, and
influencing of consumer behavior.

Technological

Operational challenges due to
Green flatiron

® Introduction of government policies
9‘3 ) on carbon taxes and carbon fees;
o, strengthening of environmental
y /0 legislation that increases cost of

3 compliance.
Economic P

® Faced with the internalization of
external costs that result in higher
production costs.

4 Inclusive

Incorporation of risk criteria during product development

5 Agile

Growth Innovation

Impact or Potential Impact

® Protectionism and tariffs are causing a shift
from globalization to regionalization (splitting
and restructuring of supply chains) that is
forcing businesses to engage in globalized and

distributed management.

in the supply chain.

Production disruption

Information security incidents may lead to system
shutdowns or production disruptions with serious

repercussions for business operations.

Financial loss

Cybercrime may result in serious financial losses
such as the cost of ransom payments or system

recovery.

® Damage to customer trust and reputation

Cyber attacks have resulted in serious financial
losses such as the cost of ransom payments or

Subsidiary

Escalation of geopolitics into regional conflict
impacting on operations and causing confusion

Fact
Sheet

system recovery, damage to corporate reputation,

and loss of customer trust.

® Government fees and stricter legislation

The push to reduce carbon emissions is burdening
businesses with additional costs. Non-compliance

with stricter legislation may result in fines or

litigation.

® Global promotion of green economy, energy
efficiency and carbon reduction will increase
product costs and impact on operating costs.

Appendix
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Mitigating Actions

® Transition to the Company’s biaxial transformation and strategy
to distribute production sites and investments over different
regions.

® The Risk Governance Team dynamically assesses and tracks
changes in global geopolitical risks. For regions with high
operational importance, Geopolitical risks that may impact
on the Company’s business and operations are assessed and
countermeasures devised each month. Examples include fine-
tuning of shipping operations in the supply chain to prepare for
risks arising from geopolitical instability.

® Information security management is promoted and enforced
through the Information Security Committee to protect
Company IP, customer data, and enhance employee awareness
on information security in response to evolving cybercrime and
growing information insecurity threats.

® Implementation of Business Continuity Plan (BCP) drills for
cyber security incidents and formation of trans-unit response
organizations to prepare for risks through scenario simulations.

/Q see 1.5.2 Information Security & Privacy Protection

® The Energy Saving Working Group is responding to the operational
challenges of government policies on carbon fees and taxes by
promoting carbon reduction measures such as energy-efficient
factory operations and energy-efficiency proposals.

® The ISO 14065 GHG Inventory Standard and ISO 50001 Energy
Management System Standard are used to manage and implement
carbon emissions/energy consumption, ensure continued compliance
with environmental legislation, and support improvements to back-
end processing technology for effluent and waste.

see 3.1 Climate Action

As part of AUO’s dual-transformation strategy in recent years, international automotive and medical industry standards are now being gradually incorporated into the development of smart

products. Risk-related criteria are also being incorporated into the development process. AIAG-VDA Failure Mode and Effect Analysis (AIAG-VDA FMEA) is an example of a risk analysis tool
applied during product and process design. The “Display HMI integrated display solution” was introduced for the smart cockpit display interface. A 55” ultra-large curved display that spans the A
pillars supports facial recognition and automatic loading of the driver’s personal preferences. Early warning through active detection of driver’s eye movements and fatigue while in motion is also
supported to greatly reduce driving risk and provide the consumer with a better service experience.
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M ial Topi - S .
Increase the annual participation rate for activities and courses related to the enhancement of risk culture

Establishing a Risk Culture

Risk culture is considered the foundation of risk management. The establishment of risk culture is critical to improving the ability of the organization to respond to risks as a whole. The definition of clear risk
management targets can help the organization keep its attention on risk issues during everyday operations. Employees must also understand the implications of risk as well as their own role and responsibility in risk
management. This will improve the accuracy of risk identification and provide a more comprehensive perspective for risk assessment and response. AUO has designed a diverse range of risk courses including risk
mindset, information security, compliance and conformity, and security to promote risk culture. In 2024, annual participation in risk culture-related activities and courses exceeded 90%.

Risk Education and Training

Education and training are an important part of promoting risk culture. AUO conducts comprehensive risk
training program for employees at every level to improve the ability of the management and employees to
identify, assess, and manage risks.

No. of Trainees . : .
Course Type Duration (hours) Completion Rate

Risk trends and mindset Nete! 15,768 3,016 93%
Information Security 14,611 5,260 91%
ComplianceNitrlg conformity 03,606 5169 96%
Safety and Health Note3 10,499 7,530 100%

Note 1:
Note 2:

The Risk trends and mindset courses include courses on risk trends and risk mindset.

Compliance and conformity courses include education on Integrity and Human Rights, Anti-Trust, and RBA
Code of Conduct.

Safety and Health courses include safety education and regulatory certification.

Completion rate was the average completion rate for each course type.

Note 3:
Note 4:

1.5.2 Information Security & Privacy Protection

The AUO Group values the information security of the Company’s and its partners’ assets. The
information security organization establishes strategies and goals for continuous risk management and
the strengthening of protective measures to safeguard the Company’s intellectual property, customer
data, personal information, and privacy. This creates a secure information and operational environment
that supports the organization’s sustainability vision.

Organizational Function

The “Information Security Committee” was established by AUO in 2012 as the top information security
management body. It oversees the “Information Security Implementation Team” led by the Chief Digital Officer
(CDO)Nete!, The Chief Information Security Officer (CISO) is responsible for implementing the resolutions set
forth by the Information Security Committee and providing progress reports to the Chairperson and CEO. In
2022, AUO formed a dedicated information security team led by the CISO, which oversees the “Information
Security Management Department” and the “Information Security Technology Department.” The team
continuously invests resources to strengthen its core information security capabilities. The team currently
hold 44 professional information security certifications and consists of experts in information system security,
security certification, penetration testing, and wireless networking Nete2,

Risk Incentive Scheme

AUO believes that the establishment of a risk culture regime is an ongoing process. Through open
communications as well as clearly defined roles and responsibilities, T as well as offering different incentives
for management and employees, employee initiative on risk management activities is enhanced. For the
Board and senior managers, AUO offers enhanced remuneration linked to their sustainability performance;
for employees, the proposal scheme is used to encourage AUOers to play an active role in risk management
activities. In occupational safety for example, AUO established a long-running safety culture program that
recognized outstanding employees through performance evaluations and promotions. Prize money and
public recognition are used to build and enforce the risk management culture for the whole company.

s

Remuneration Committee | see 4.4.2 Safe Workplace

Note 1: AUO's Chief Digital Officer (CDO) holds responsibilities similar to the widely recognized role of the Chief
Information Officer (CIO), both focusing on driving digital transformation and integrating information
technology solutions.

Professional information security qualifications currently held by team members include CISSP (Certified
Information Systems Security Professional), OSCP (Offensive Security Certified Professional), OSEP
(OffSec Experienced Penetration Tester), OSWP (OffSec Wireless Professional), CEH/CEHP/CEH Master
(Certified Ethical Hacker/Practical/Master), ISO/IEC 27001:2022 LA (Information Security Management
System Lead Auditor), ISO/IEC 27701:2019 LA (Privacy Information Management System Lead Auditor),
WAHS (Web Application Hacking and Security), CHFI (Computer Hacking Forensic Investigator), CPENT
(Certified Penetration Tester), LPT Master (Licensed Penetration Tester Master), CRTP (Certified
Red Team Professional), OSWE (Offensive Security Web Expert), ECSA (EC-Council Certified Security
Analyst), and CC (Certified in Cybersecurity).

Note 2:

2024 AUO Sustainability Report
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Dedicated Information
Security Unit
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Information Security
Compitiss Paul SL Peng
Chairman & Group CSO
Information Security Chief Digital Of‘f:icer.
Implementation Team Chief Information
Security Officer
anagement
Control Responsible for information security Individual Unit/Site Information

Technology Team technology, interface integration, and supply

of information security tools

Education and
Training Team

Audit and Responsible for incident investigation,
Investigation Team evidence collection, and disciplinary actions

Responsible for information security culture
development and information security training

Risk Management Responsible for trade secret risk assessment
Team and information security inspection of R&D
environments

Product Security  Responsible for product safety guidelines,

Team specifications, and testing, with a particular
emphasis on information security issues
related to connected products

Security Representative

Responsible for enforcing
information security policy

AUO Meetings

Information Security
Management and Operations Team

Information Security
Management Division

Progress report Project meeting

Fortnightly

\

Information Security
Management Division

Management review meeting

Monthly

Information Security Management Division

Information Security
Management Department

Responsible for the promotion
of information security
governance activities

and projects within the
organization, and serving as
the point of contact between
internal and external concerned
parties for information security

(O]
W
Information Security
Committee

Management review meeting

Half-yearly

Information Security
Technology Department

Responsible for the
information security
technologies required for the
four dimensions of enterprise
security, namely: network
security, product security,
information security and
supply chain security

AUO Group Meeting

Group Synergy
Committee

Half-yearly
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it oEEs Maturity of information security
Strategy and Obijectives

AUO established an information security management system in accordance with the ISO/IEC 27001 standard, utilizing the PDCA cycle for management to conduct annual internal audits of both the information
infrastructure and information security management system to continuously ensure the effectiveness of the management system, and obtained certification in 2017. In response to the requirements of the updated
ISO 27001:2022 standard, AUO revised its information security policies and procedures, and successfully passed the verification by AFNOR (French standards association) in September 2024, obtaining the 1ISO
27001:2022 certificate.

AUO is continuing to manage and strengthen our information security using the U.S. National Institute of Standards and Technology Cyber Security Framework 2.0 (NIST CSF 2.0) and Cyber Defense Matrix (CDM).
In terms of Zero Trust, in 2024, we engaged in network micro-segmentation to refine our management of information devices and network access. We introduced Network Detection and Response (NDR) solutions
and expanded the scope of Managed Detection and Response (MDR) services. In terms of information security resilience, in 2024, we conducted health checks and optimizations of Microsoft Entra ID and Active
Directory on-premises authentication management. At the same time, AUO has long promoted a common information security accountability culture. Information security indicators are converted into visible security
maturity scores and communicated to unit supervisors each month to serve as a basis for measuring improvements to information security management. AUO achieved a security maturity score of 90.44 and met the
annual target of scoring over 85.

Policy

Protect Company IP, raise overall information security awareness, create opportunities for mutual win (profit)

Objectives

Governance Risk management Compliance
@................................................ Information Security Risk B A I Low
2013 2014 2015 2016 2017 2018 2019-2021 2022-2024
Awareness Education f-accountability Continual ISO certification Intelligent Non-landing Information
improvement analysis data security resilience
Behavior Management Source Management One Data Zero Trust
@-.-.-.-..-.-.-.-.-..-.-.-.-..-.-.-...----....- MaturityoflnformationSecurity ooo----ooooooooocoooooco-ooo-ooooo-oooo-oooc-oo@
. Information security Target score
maturity score
90.7
o1 90.4 91
89 89
85 85
83 83
79 79
5 75

2021 2022 2023 2024
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Risk Assessment and Response
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AUO identifies internal and external issues every year to incorporate information security risks into the Company's strategic risk assessment. Additionally, AUO conducts information process and system impact
analysis, information asset inventory, and risk assessment. In terms of the Company’s overall information security risk management, a professional third-party information security company conducted penetration
testing on AUO to assess its information security defenses and response capabilities. Services and tools such as third-party vulnerability scans, black box testing, white box testing, and source code review are
employed in monthly scans with ongoing follow-up on improvements. In terms of business continuity management, a total of 48 system recovery, information security incident response, emergency response, and business
continuity drills were conducted at each level throughout the year to ensure that AUO is fully prepared to respond to risks. AUO also adheres to the Cyber Security Guidelines for Publicly Listed Companies. If an
information security incident occurs that meets the criteria outlined in the Guidelines, AUO will disclose material information, hold a press conference, and notify the Taiwan Computer Emergency Response Team/
Coordination Center (TWCERT/CC). There were no major information security incidents that impacted on our operations in 2024.

Purchase of Information Security Insurance to Enhanced Protection

AUO has been purchasing information security insurance to appropriately transfer information security risk, reduce potential losses from information security incidents, and ensure that losses arising from information
security incidents at adequately covered.

Open Communication and Enhanced Management

External stakeholders can report various information security incidents to AUO via the email address
provided on the AUO website. AUO employees can also report information security incidents through
the internal “AUO Information Security Platform.” Under the Information Security Incident Management
Regulations, AUO must carry out the classification, reporting, processing, and recovery processes for
reported cases and gathered threat intelligence. Any sensitive information within the report must be
properly safeguarded. Retaliation against whistleblowers or any actions that affect their employment

Information Security Education and Training

To align with the Company’s 2024 information security strategy objectives, AUO hosted the “Need-to-
Know Information Security Campaign” in the second quarter. An activity website was set up, along with the
implementation of internal information security bulletins, plant-wide announcements, promotional short
videos, electronic posters, downloadable desktop wallpapers, an internal video streaming platform, general
knowledge and specialist courses, social engineering drills were conducted in 2024, with a cumulative
participation of 184,526 attendees, achieving a pass rate of 99.74%.

rights are strictly prohibited. In 2024, there was one external cybersecurity incident report. The
Information Security Technology Department worked with the external whistleblower to investigate and

address the incident, which did not impact Company operations. Internal Compliance

AUO formulated the Information Security Management
Regulations as an Acceptable Use Policy (AUP) for all . 1 .. .
employees to adhere to. The Regulations include the protection
of the Company’s confidential information, respect for by AUO employees in 20S%
intellectual property rights, and reasonable use of information 0

resources. If an employee violates the internal security
regulations and the investigation confirms that the violation is
serious, the Company may impose disciplinary actions such as
a warning, minor infraction, major infraction, or termination of
employment in accordance with the Company’s Incentive and
Disciplinary Action regulations.

Third-party Information Security Risk Management Platform

AUO utilized a third-party information security risk management
platform to assess its overall information security risks, achieving a
score of 96, which is higher than the industry average of 80.

AUO's Information
Security Rating

Strengthening Information Security Awareness and Protection
Number of Participants in Social Engineering Drills

Protection of Core Secrets 200,000

184,526

To protect AUO’s industry-leading core information assets and ensure our competitive advantage, AUO
employs various technical controls and management systems, including Data Loss Prevention (DLP), hard 150.000
disk encryption, information device controls, mobile storage device controls, two-factor authentication, ’
and remote connection watermarking technologies to protect the confidentiality, integrity and availability
of digitalinformation throughout its lifecycle. In 2024, AUO focused on enhancing the accuracy of document 100,000
classification verification, the downgrading of Extremely Confidential documents, and conducting print
reviews. AUO continued to strengthen physical access control measures and mobile camera restrictions.
Targeted audits were also conducted in 2024 on critical technical production areas. 50,000

0

2021

2022 2023 2024
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Ensuring the Information Security of Customers

Actively Respond to Customer Requirements

AUO continues to identify and comply with the information
security and privacy protection requirements of jurisdictions
worldwide. We actively address and meet the information security
expectations conveyed by customers through contracts and
various agreements. These expectations are conveyed through
agreements, surveys, and audit activities. A process has been
established for notifying customers and relevant parties in the
event of a serious information security incident or personal data
breach. In the event of a major information security incident or
personal data leak, customers and affected parties will be notified
according to the established process.

2024 Information Security Compliance Review

Amendment of Internal Regulations 12 items
Identification of Information Security- 43 items
Related Laws and Regulations
Customer Feedback on Information .
16 items

Security Survey

Information Security Management for Automotive Products

To protect the information security of automotive market
customers, AUO implemented the VDA ISA (Information Security
Assessment of the German Vehicle Manufacturers Association) in
2023 and successfully completed a third-party assessment under
TISAX (Trusted Information Security Assessment Exchange)
with a rating of AL3 (very high level of protection). The scope
of assessments included the AUO headquarters, Xiamen site,
Slovakia site, and the German office, and AUO continues to base
its practices on this standard to ensure that it meets customer
expectations for information security management capabilities in
the global automotive market.

Software Supply Chain Security

To ensure the security of products provided to customers, all
software development projects for AUO products comply with
the Secure Software Development Framework (SSDF) issued by
the U.S. National Institute of Standards and Technology (NIST),
covering regulatory standards and processes for customer
requirements analysis, risk assessment, security design and
development, verification and deployment, and incident response.
In 2024, AUO established the “Software Secure Development
Guidelines”, “loT Device Secure Development Guidelines”,
and “Information System Development Outsourcing Security
Guidelines”, and established an internal information security
testing team for loT devices. This team is responsible for ensuring
the security of products.

Supply Chain Information Security

Supply chain information security is one of the key concerns of customers. To strengthen information security management in the supply chain,
AUO formulated the Supply Chain Information Security Policy in 2023 and published it in the Supplier section of the AUO website. A set of Supplier
Information Security Guidelines was also established and included in supplier order documents to ensure that suppliers are aware of and comply
with AUO regulations when signing orders. Since 2020, AUO has been using questionnaire surveys and in-person visits to engage in ongoing
discussions about information security with suppliers. We continue to discuss information security issues with suppliers to help them refine their
information security management systems and processes. A total of 169 supplier information security surveys were successfully conducted in 2024,
and most suppliers have already implemented or are planning to implement ISO 27001 Information Security Management System certification to
actively respond to customer expectations. The majority of publicly listed suppliers have established information security committees led by senior
management. They have not only demonstrated leadership in information governance but also committed to complying with the “Cyber Security
Guidelines for Publicly Listed Companies.”

Individual scores for supplier info-security self-assessment Historical average scores for supplier info-

security self-assessment

Info-Security Policy and Organization
° 84.48 84.81 84.99 85
Regulation Compliance e Confidentiality
Requirements
82
Business HR Security 79
Continuity Plan
75.18
o (D -
Info-security Incidents Physical and
Management Environmental
Security
— 2023 G 100 G 73
— 2024 Documents Telecommunication 2021 2022 2023 2024
Control and Operational

Security

N —
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Create Opportunities for Win-Win

Group Information Security Collaborative Defense

AUO has been aligning the information security strategies of Group companies through the Information
Security and Digital Sub-committee under the Group Synergy Committee since 2023. Coordination was
strengthened, Group resources were consolidated, and a third-party information security trend platform
is used to monitor Group-wide information security risks. In 2024, the Group Information Security
Technology Team was formed by AUO to assist Group companies in conducting information security
health checks, vulnerability scans, and penetration testing. External information security experts were
also invited to discuss topics such as “Information Security Insights - Discussion of Information Security
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Enhancing Industry Information Security Resilience

AUO is a co-founder of the “Taiwan Chief Information Officer Alliance” (CISO). We are also member of its
Development Committee and actively participate in CISO activities. Our aim is to enhance the information
security resilience of the Taiwanese industry and promote sustainable corporate development. As the
head of the opto-electronics industry team responsible for developing supplier information security
management regulations since 2023, AUO has helped establish security resilience in the supply chain of
the opto-electronics industry. In 2024, AUO was invited to share our industry experience with the legal
community and to help create a more robust regulatory environment for the protection of trade secrets.

2024 AUO Sustainability Report

Strategies and Presentation of Outcomes” and “Product Information Security.” Group members regularly
exchange their information security practices and experiences, and CISSP (Certified Information Systems
Security Profession) training is conducted in a corporate class format to cultivate information security
management talent within the Group.

Promotion Industry-University Collaboration

AUO is a long-term partner of “Girls in CyberSecurity (GiCS) Nt and has sponsored the GiCS competition for the fourth consecutive year in 2024. The goal of GiCS is to help students understand information security
concepts, promote grassroots education, and encourage women to pursue careers in the field. In 2024, outstanding students from the competition were invited to participate in AUO’s “A+ Internship Program,” which
provided students with practical experience in corporate information security management over a two-month period. Additionally, the AUO “A Pro Semester Learning Program” collaborated with universities to hire
three seniors for a six-month internship at AUO. The roles included information asset security culture, data collection and analysis, formation of an information security culture, compliance, and information security
during software system development. The program effectively cultivated students’ information security skills and management abilities, leading to strong performances during their internships.

Note: GiCS is sponsored by the National Science and Technology Council and Ministry of Education, and organized by the Taipei Computer Association and the National Center for High-performance Computing of the NAR Labs. As the
president of the Taipei Computer Association, AUO Chairman Paul SL Peng has long supported this event to cultivate information security talent.

Privacy Protection

Privacy protection is enforced by AUO for customers, suppliers, employees and all stakeholders as a key component in maintaining the
trust of our stakeholders. We adhere to all laws and regulatory requirements on privacy and information security during our collection,
storage, processing, dissemination, and sharing of personal information. In terms of information security, the Information Security Policy
was formulated to protect stakeholder information. Information security management is promoted and enforced through the information
security management system and the Information Security Committee. AUO has integrated and strengthened our information security
management system to establish a standardized, documented, and systematic management mechanism for enforcing information security
policy, protecting customer data, protecting customer IP, strengthening our information security environment and information security
incident response capability, and meeting the target metrics and indicators of our information security policy.

2024

Sanctions imposed by the competent 0
authority for serious violations of customers’

personal information protection by AUO c a s e s

Protection and management of personal information at AUO is governed by the “Personal Information Protection and Management
Regulations”, “Data Protection and Personal Information Protection Act” and “Privacy Statement” that serve our top guiding principles
on protection of customers’ personal information. We also set up an EU GDPR (General Data Protection Regulation) and China PIPL
(Personal Information Protection Law) on our internal website to provide employees with references to related policies and official
documents so they can actively respond to the regulatory requirements. New employees must complete the GDPR course within 30 days
of starting at AUO to establish a basic understanding of personal information protection and how it applies during business operations,
such as the collection, processing, and use of customers’ personal information required for business or other necessary interactions.

2024

Number of substantiated complaints regarding O
violation of customers’ personal information

protection received by the AUO privacy

mailbox (privacy@auo.com) c a s e s
Audit unit will conduct random audits of personal information management. If personal information is leaked, the head of the department
involved should immediately notify the Personal Information Committee for the executive director of the committee to set up a single
point of contact. The emergency response center must also be convened and set up. For serious incidents, the Legal Affairs unit will
notify the competent authority for an investigation to be launched. Once the incident has been investigated by the Committee, the
department involved should use appropriate means to notify the people affected as soon as possible. Once the incident has been resolved,
and incident prevention review conference is to be convened to discuss the emergency response measures related to the incident.

CPA Letter of Appointment of Agreed Upon
Procedures (AUP) on the Privacy Protection

For The AUO Privacy Statement, see the

AUO also retained an independent third-party organization to audit the Agreed Upon Procedures (AUP) for Privacy Protection. The AUO website - PrivaCi

inspection examined the Privacy Policy, Privacy Responsibility, Risk Management, Sanctions, Third-party Audit, and Internal Audit. An
AUP implementation report should also be issued to optimize the effective operation of the AUO “Privacy Protection” regime.



http://csr.auo.com/en/download/file/privacy
http://csr.auo.com/en/download/file/privacy
https://auo.com/zh-TW/privacy-policy
http://csr.auo.com/en/download/file/privacy
https://www.auo.com/en-global/privacy-policy

Sustainable
management

Annual Highli

The Sustainability Influence Rating has been
disclosed for the first time, supported by the
development of a monetary evaluation
methodology, striving to realize net positive
value from corporate sustainability.

Continuing to implement our Stakeholder
Engagement Plan with over 1,500 interactions
were completed in 2023

Cobalt and mica have been added to due
diligence on conflict minerals, with product
investigations completed for 91 customers in
2024, reinforcing the commitment to conflict-

free minerals.

92 9 Stakeholder 2.2.1 Stakeholder Cultivation : e
Management 2.2.2 Material Topic Analysis

The expanded use of recycled materials for
product raw materials has led to obtaining a
50% UL 2909 rating on circularity, helping to
satisfy customer demand for green products.

A third party has been commissioned to The Large Leads Small Carbon Reduction
2.3 Customer 2.3.1 Product Quality carry out an RBA audit for the first time, Program has achieved a total carbon
Relations 2.3.2 Customer Service enhancing the coverage, trustworthiness, and reduction of over 9,900 metric tons CO,
2.3.3 Sustainable Products transparency of supply chain risk management. from 15 critical suppliers.

2.4 Responsib|e 2.41 Supply Chain Management Strategy
Supp|y Chain 2.4.2 Supply Chain Risk Governance |
2.4.3 Low-carbon Supply Chain
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Target and Progress

Material topic

The number of international
exhibition participations

Annual growth rate of
LinkedIn followers

Implementation of compliant
information disclosure
processes Note?

The number of featured
articles

Customer rating satisfaction
ratio

The number of products that
provide green information,
mainly monitors and
notebooks Nete3

Shipment volume of products
using recycled materials

The products of designated
customer, the productivity of
promising to use renewable
energy

Shipment volume of special-
specification N°t** products of
energyconservation

6 sessions

20%

Implementation

4 articles

92%

20 cases

1.8
million pcs

Meet customer
requirements

15
million pcs

Performance:
7 sessions

()

Performance:
17%

Performance:
Implementation

Performance:
4 articles

Performance:
97.5%

Performance:
250 cases

Performance:
6.47 million pcs

Performance:
Meet customer
requirements

Performance:
14.43 million pcs

2024
Our action

AUO took part in seven domestic and overseas trade shows in 2024 including the
Consumer Electronics Show (CES), integrated System Europe (ISE), Touch Taiwan,
Society for Information Display (SDI), Semicon, Energy Taiwan, Taiwan International
Smart Energy Week, and Healthcare+ Expo Taiwan.

In 2024, AUO posts to LinkedIn increased by 20% and gained 4,684 new followers.
Overall growth in fans was just 17% and did not meet the target Note'.

AUO carefully reviews the quality of information disclosed externally by the
company. In 2024, it established and implemented the " The Rules Governing
Disclosure of Company Information by Employees," with oversight from the
Corporate Marketing, Sustainability, Investor Relations and Human Resources unit
to protect the brand reputation built up by the Company over the years.

AUO will continue to use this Report, the Sustainability website, social media and
other diverse channels to share the latest developments at AUO with all interested
stakeholders. During 2024, AUO published 4 Spotlight articles on key AUO
initiatives. Hopes that will keep stakeholders up to date on AUO news and provides
them with an in-depth understanding of the efforts and progress made by AUO on
sustainability.

Customer satisfaction surveys are conducted by AUO every year. Evaluate
customer satisfaction across five key dimensions: delivery schedule, product
innovation, new products, quality, and after-sales service. Areas requiring
improvement are personally examined by senior executives during management
review meetings before being assigned to the competent units for the proposal and
implementation of improvement strategies.

AUO leverages various channels, including executive meetings, project meetings,
and irregular meetings to gain deep insights into customer needs and objectives.
It provides customized solutions while engaging in professional discussions and
technical exchanges throughout the process. In 2024, AUO delivered over 250
products incorporating green technology.

Different levels of circulation are offered for recycled materials such as plastic
frames glasses and metal backplates used in our product components for customers
to choose from. In 2024, the shipment of displays exceeded 6.47 million pcs.

AUO used our in-house solar power and renewable electricity wheeling model to
supply panels that used 100% renewable energy during the manufacturing process
to help a Taiwanese brand-name customer craft their Aspire Vero 16 carbon-
neutral notebook.

Geopolitics and overall economic downturn have significantly weakened consumer
demand. In 2024, AUO shipped 14.43 million pcs of energy-efficient custom-spec
products. AUO will continue to adapt its market positioning strategy flexibly to
better meet market demands and adjust its delivery pace accordingly.

0 Achieved ° Not Achieved

6 sessions

20%

Implementation

5 articles

93%

30 cases

2.4
million pcs

Meet customer
requirements

16
million pcs

6 sessions

20%

Implementation

6 articles

94%

40 cases

3
million pcs

Meet customer
requirements

17
million pcs

2.21
Stakeholder
Cultivation

2.21
Stakeholder
Cultivation

2.3.2
Customer
Service

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products
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Material topic

Increase the penetration rate
of TV LCD panels Netes
Base year: 2021

Decrease energy consumption
of IT Products Notes
Base year: 2021

Decrease energy consumption
of car products Netes
Base year: 2021

Management innovation of
product life cycle

The weight proportion of
recycled materials used
in special-specification
products

Base year: 2021

The number of key
suppliers implementing risk
management has increased
every year

LCM local purchase ratio Nte®

LCD local purchase ratio Not®

The average score of the key
supplier ESG scorecard has
increased every year

Base year: 2023

R&D ongoing

25%

20%

System
integration

30%

36

5%

82.7%

Increase by 3%

Performance:
R&D ongoing

Performance:
25%

Performance:
20%

Performance:
System
integration

Performance:
50%

Performance:
36

Performance:
76.03%

Performance:
80.29%

Performance:
9.7%

2024
Our action

AUO continues to experiment with new materials and optimize pixel design to
enhance the light transmittance of LCD modules, achieving greater energy
efficiency.

The AHVA3+ new pixel high penetration design and high-efficiency color condenser
were adopted in response to continue improving product energy consumption.
Based on 2021 as the benchmark, desktop display products in 2024 achieved a 25%
reduction in energy consumption.

AUO extensively applies AmLED (Adaptive Mini LED) technology in automotive
displays, offering superior energy efficiency compared to traditional Mini LED
technology. AmLED energy-saving products were adopted by 25 new automotive
product projects in 2024. The energy consumption of automotive products in 2024
was more than 20% lower than 2021.

Systematic development was carried out by AUO in 2023 based on established
methodologies. The system data was furthered refined in 2024 to establish a
system for the systematic collection of carbon footprint data. Manual calculation
and analysis of the carbon emission hot spots for each panel product type were also
carried out to make improvements to carbon emission hotspots.

AUO continues to assess the high-quality applications of various recycled materials
to enhance the overall circularity of its products, meeting brand customers'
demands for green products. In 2024, AUO obtained UL 28089 certification for a
desktop display module with a 50% recycled content ratio, offering it as an option
for customers.

AUO regularly audits key suppliers on management processes such as ISO
certification and business continuity planning. In 2024, a total of 36 suppliers were
audited.

76.03% of LCM are sourced from the regions where AUO's production bases are
located. AUO holds quarterly meetings to review local procurement status and will
continue to develop local supplier materials to further increase the proportion of
local sourcing.

Due to supply source limitations for certain materials, non-local supplier materials
are used. However, 80.29% of LCD are sourced from the regions where AUO's
production bases are located. AUO will continue to develop local suppliers to
further increase the proportion of local procurement.

AUO has developed an ESG Scorecard, covering 15 topics across environmental,
social, and governance aspects to assess supplier performance. In 2024, the
average supplier score increased by 9.7% compared to 2023.

>10%

30%

30%

Product carbon
information
service

30%

54

5%

82.7%

Increase by 5%

>10%

35%

35%

Product carbon
information
service

30%

60

75%

82.7%

Increase by 8%

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products

2.3.3
Sustainable
Products

2.4.2

Supply
Chain Risk
Governance

2.4.2

Supply
Chain Risk
Governance

2.4.2

Supply
Chain Risk
Governance

2.4.2

Supply
Chain Risk
Governance



Material topic

2024
Our action

Ratio of suppliers with high 040
"7 electricity consumption who ° Based on electricity usage scale and emissions, a total of 29 high-power-consuming Su. . |
'-:9 have obtained ISO 50001 5% Eer R ERGa: suppliers obtained ISO 50001 energy management system certification in 2024, 97% - ChaiﬁpR)i’sk
certificates for energy accounting for 87.88%.
87.88% Governance
management systems
Leveraging its extensive practical experience, AUO supports suppliers in enhancing 040
m| ° their sustainability knowledge. Since 2019, a total of 24 collaborative growth Su. § |
L{’h} Supplier Growth Courses Nte? 24 sessions B -, courses have been conducted. In 2024, 73 supply chain partners participated, with 28 sessions 32 sessions Chaing)ilsk
) a total of 259 attendees, demonstrating the program's broad influence and high
24 sessions engagement. Governance
AUO responded by inviting 141 suppliers to join in exploring these international 2.4.2
?— Number of suppliers working 70 ° issues and developing a response plan. We hope that such cooperation with supply 80 90 Supply
%gf together on ESG Performance: chain partners will result in greater resilience to future challenges and promote the Chain Risk
- 141 sustainable development of the industry. Governance
AUO adheres to a diversified supply strategy, actively developing multiple sourcing
Ratio of key direct materials 0 options for key direct materials while continuously conducting relevant validations
073.;;’\‘0 with diverse source 97% Performance: Lo Mitigate supply disruption risks and enhance supply chain resilience. In 2024, 97% 7% -
cr\df:rhg development plans 91% AUO successfully completed the diversification of 91% of its key direct material
g ° sources.
o
Carbon reduction ratio of key 202321/8?961: 2023 Due to overall market demand, AUO and its key suppliers reduced carbon emissions Lom?—féfbon
suppliers 0094 Tc;rget Performance by 25.6% in 2023, significantly surpassing the original 2% target. AUO will continue 8% 12% Sy
Base year: 2021 & Note 8. to follow the decarbonization pathways of its key suppliers to sustain these efforts. .
vy v 4% 5 Chain
25.6%
The number of key suppliers AUO encouraged critical suppliers to complete the Carbon Disclosure Project 2.4.3
who have completed the CDP 20 ° (CDP) climate change questionnaire so that all partners can manage their carbon o5 35 Low-carbon
Y=l climate change questionnaire Performance: emissions in a transparent and effective manner. In 2024, a total of 47 critical Supply
%=1} hasincreased every year Note” 47 suppliers took part in the CDP carbon disclosure questionnaire. Chain

Note 1: The latest statistics showed that the top five export markets were the US, India, UK, Brazil, and France. Coverage did not include Taiwan, China, and regions where most AUO customers are located. Penetration rate in Taiwan
was also just 10%. While LinkedIn was one of the better social network platforms for the publication of professional B2B information, its reach was still sub-optimal compared to the resources invested by AUO. To achieve a balance
between yield and stakeholder communication, from 2025 onwards the social media metric will be changed to: Make 90 to 100 posts on LinkedIn each year.

Note 2: This refers to the process of ensuring appropriate and accurate information is provided through internal communication, review and publication.

Note 3: Mainly monitor and notebook.

Note 4: Products that apply new energy-saving technology from R&D units and production capacity for Low-temperature polycrystalline silicon (LTPS).

Note 5: The disclosure targets defined for this issue in 2023 were redefined to establish a more concrete connection with customer products. Target is now based on benchmark products from new projects that entered mass production
each year.

Note 6: Localized purchasing data excluded Vendor-Management Inventory (VMI) to ensure that the true amount is not obscured by inventory.

Note 7: Cumulative sessions are counted from 2019.

Note 8:

AUO requires third-party verification for carbon reductions provided by the supply chain before they are compiled by AUO. The AUO supply chain is worldwide and involves many vendors. Limited verification capacity means
suppliers are unable to provide verified carbon emissions right away. For this reason, AUO is unable to disclose supplier carbon reduction data for the current year. Only carbon disclosure data from the previous year is available.
The number of vendors identified as critical suppliers was also adjusted so the carbon reduction percentage for suppliers in 2023 was changed (from 27.6% to 25.6%).
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2.1 Sustainability Governance

Sustainability Organization & Operations

The Sustainability Committee was established by AUO at the end of 2013 as the top governance body for sustainable development. In 2018, the Sustainable Development Office was created on the strong foundations
built up by AUO over the past decade to oversee sustainability policy. In response to global climate issues and the trend towards net zero carbon emissions, the AUO Sustainability Committee was reorganized and
promoted to become the ESG and Climate Committee at the end of 2021. The Board of Directors are not only supervises and participates in the implementation of AUO CSR EPS 2025 goals, but also for carbon
emissions in the environmental, social, and governance aspects with achieving Net Zero by 2050 as the core objective. On March 11, 2024, the Board of Directors resolved to upgrade the ESG and Climate Committee
to the Sustainability and Risk Management Committee” and made it a functional committee subordinate to the Board of Directors. A Sustainability and Risk Implementation Committee that reports to the Sustainability
and Risk Management Committee has now been set up as well. AUO seeks promote robust corporate sustainability governance operations, respond actively to stakeholder concerns on the environmental, social, and
corporate governance aspects, as well as promote globalized business risk management and response strategies in order to realize the goal of sustainable management.

Sustainability & ERM Committee
(Chairman & 2 independent directors)

Dedicated unit
CSO
Sustainability & ERM Executive Committee

(Chairman & 9 senior-level executives )

7

Business
Sustainability

Sustainable Technology
Sustainability

Energy
Sustainability

Risk
Governance

Stakeholders
Engagement

Manufacturing Supply Chain Corporate
Sustainability Sustainability Commitment

ESG Mission Tech.nolo_gy Product Affordable and Green . Supply Cha.ln Citizenship Risk
Application Value Clean Energy Manufacturing Co-prosperity Management Stakehold
akeholders
: M t
Carbon Mission Carbon Carbon Energy Mitigation Value Chain Green Education TCFD anagemen
Technology Business Development Adaptation Management Partnership
Cross function Circular Economy Working Group | Energy Saving Working Group
operation ESG Digital transformation Working Group | Plastic Working Group
Organizational Operatio Goal and Vision Implementation
® Providing reports or making crucial decisions during biannual board or strategic meetings. In 2023, a ® Practicing the 2025 CSR EPS Goals ® Sustainability & ERM Executive Committee
total of 7 board and strategic meeting reports were delivered. aligned with the SDGs. convenes quarterly meetings to discuss

See 1.3.1 Board of Directors ® Monitor and govern operational risks, the longterm vision and policy, review the
gain insight into business opportunities. progress of the goals, promote and implement
® The chairman serves as the Chairman, and senior-level executives act as chairs of various and accelerate biaxial transformation. the Company's sustainable development.

subcommittee groups. They collaborate across departments to integrate strategic policies and °

resources, with overall coordination and promotion led by the CSO. ® Invest in climate adaptation and
mitigation actions, build a low-carbon

value chain, and move towards net zero
emissions.

Monthly dialogue between sub-committees
to discuss all ESG program plans, establish
shortand medium-term goals, and regularly
track implementation results.

® Setting up cross-functional operating working group: Circular Economy Working Group, Energy
Saving Working Group, ESG Digital Transformation Working Group, Plastic Working Group.
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2.2 Stakeholder Management
2.2.1 Stakeholder Cultivation NGOs
Strategic
Nine key stakeholders have been identified by AUO in Alliance
accordance with AA10000 SES and GRI Standards Standard - Government/
based on the elements of dependence, responsibility, Setting Academic Experts
impact, diverse perspective, and tension. A Stakeholder Risk
Group was established under the Sustainability and Communication
Risk Implementation Committee. The six functional units Critical
led by the CEO promotes stakeholder engagement Communication
programs under the three principles of complementation, Employees
cooperation and sustainability. A range of online, offline, Inclusive
official and unofficial channels are used to integrate Workplace
internal resources and give a precise response. The Honoring t k h Id Customers
implementation of material issues, sustainability goals AUO a e 0 er‘s Product
and policies during the year are also dynamically Innovation
reviewed. Key AUO messages are communicated in a . Market,o°'
timely manner for two-way interaction in good faith and Commumtlles Suppliers Creation
to meet stakeholder expectations. C°I!||ab°"at"’e Collaborative
armony Advocacy
Regional Shared Val
Coexistence Investors C:;‘xeiste?\::
Students Media Ian::'an?:tzgn
Employer Brand Trusted
Brand  ..... Strategy Value
Brand Balanced
Ambassador Reporting

Material Topi . o . . .
Implementation of compliant information disclosure processes; The number of featured articles

A New “Sustainability Spotlight” Section was Added to the
Sustainability Website to Share AUO Achievements.

Definition of External Disclosure Rules to Ensure the Rigorous
and Trustworthiness of Labor Sustainability Information.

Disclosure of sustainability information is becoming increasingly important to AUO. Information
released by the Company should be carefully reviewed to ensure their quality. The Rules
Governing Disclosure of Company Information by Employees was formulated and implemented in
2024. Colleagues are now required to apply for approval at the vice president or BU head level
through internal systems before being interviewed by the media, making public announcements
or speeches, sharing information or making a publication. The mechanism is jointly enforced
by the Corporate Marketing, Sustainability, Investor Relations and Human Resources unit to
protect the brand reputation built up by the Company over the years.

AUO will continue to use this Report, the Sustainability website, social media and other diverse
channels to share the latest developments at AUO with all interested stakeholders. During 2024,
AUO published four Spotlight articles on key AUO initiatives including climate commitment,
promotion of diversity, equality and inclusion (DEI), protection of biodiversity, and plastic waste
reduction. AUO hopes that the topical updates of the website will establish an effective and
interactive information platform that keeps stakeholders up to date on AUO news and provides
them with an in-depth understanding of the efforts and progress made by AUO on sustainability.

A2

Visit the “Sustainability Spotlight® section on the AUO Sustaina
website—we’d love to hear your feedback.


https://csr.auo.com/tw/sustainable
https://csr.auo.com/tw/sustainable
https://csr.auo.com/tw/sustainable

3 Environmental
Sustainability

2 Sustainable
Management

1 Business

CONTENTS Operation

Stakeholder Engagement Outcomes

Maintaining constructive communication and interaction with
stakeholders is important to AUO. We listen to stakeholder
concerns, opinions, and respond when appropriate. AUO used
the nine key stakeholders to define 10 stakeholder types Net¢' and
a total of 135 targets for cultivation. . An engagement warmth
radar map was also generated based on the interaction warmth
rating to assess the outcomes of stakeholder communication
plans. More than 1,500 interaction sessions were accumulated
in 2024. Overall warmth rating was rated as 4.59 Mot 2, falling
between friendly and positive & proactive.

Note 1: Customers are split into the Display and Energy BG. Investor
Note 2: Out of 5.
2024 Stakeholder Engagement Warmth Rating
Display
Customers
Students Energy
Customers Customer

Investors

Suppliers Supplier

Employees

Communities

Government/
Academic Experts

NPO

&0

Media

4 Inclusive
Growth

5 Agile
Innovation

Sustainability
governance
operations, Operating
risk, Technological
innovation and market
strategy, Stakeholder,
Climate change

Energy management,
Circular and

clean production,
Sustainable product,
Operating risk, Supply
chain management

Supply chain
management,

Business integrity,
Technological
innovation and market
strategy, Sustainable
product, Occupational
safety and health

Talent recruitment
and retention, Supply
chain management,
Biodiversity,
Sustainability
governance
operations,
Stakeholder, Circular
and clean production

Fact

Subsidiary Sheet

Proactively communicating with
investors following the principle

of openness and transparency,
demonstrating the capacity for
transformation and sustainable
performance. By actively engaging in
dialogue with investors and promptly
updating

them on operating conditions,
concerns can be effectively reduced.

Transformation strategy,

Sustainability performance, Purchase
of green electricity, Risk issues
communication

Under the biaxial transformation
strategy, we continue to provide
customers with highvalue-added
products and solutions, meeting
their needs and expectations
through communication meetings and
satisfaction surveys.

Sustainable product, Circular
economy, Renewable energy business
opportunities

Uphold the spirit of growing together
with suppliers, promote

several cooperation projects, and
share AUO experience through
audits and group learning courses;
grasp the states of suppliers with
platforms and create a stable supply
chain.

Net zero carbon, Circular economy,
Operating risk, Supply chain strategy

Actively communicate the biaxial
transformation and the progress
of sustainable development with

relevant stakeholders.

Operating performance, Biaxial s
transformation strategy,
ESG Brand

Appendix

2024 AUO Sustainability Report

communication

Annual shareholders’
meeting (yearly)

ESG Roadshow (yearly)

Investor briefings
(quarterly)

AUO website investor
relations (irregularly)

Mailbox (irregularly)

Customer satisfaction
survey (yearly)

Project meeting (monthly)

Customer service website
system (irregularly)

Customer audits
(irregularly)

Co-prosperity course
(quarterly)

Project meeting
(irregularly)

Supplier audits (irregularly)
Supplier CSR Portal
(irregularly)

Complaint mailbox
(irregularly)

Exhibitions (yearly)

Press conference
(irregularly)

Press release (irregularly)

Social media (irregularly)

Ranked in the top 5% of the 10th
Taiwan Stock Exchange Company
Governance Evaluation.

Communication of the 3 pillars
transformation strategy.

Hosted 17 ESG Roadshows and
exhibitions to communicate ESG
performance to institutional
investors.

Display panel obtained UL 2809
certification on 50% recycled
content.

Promote energy-saving product
solutions.

Conduct approximately 60
meetings, discussing with clients
about recycled materials, product
footprint, and product carbon
reduction strategies.

Hosting the 2024 CSR Coprosperity
Conference, working with suppliers
to combat plastic pollution.
Completed carbon reduction
briefing meetings with 60 key
suppliers.

Expanded 85 circular economy
supply chains, with 100% completion
of third-party certification of
recycled materials.

Conducted 192 sessions of

supplier meetings for seamless
communication with suppliers.

Over 100 ESG-related media
reports and news exposures.

Attend at least 7 exhibitions.



CONTENTS

4 Inclusive
Growth

3 Environmental
Sustainability

2 Sustainable
Management

1 Business
Operation

5 Agile
Innovation

Fact

Subsidiary Sheet

A

Al

Academic/
Experts

000
N
NGO

e

Employee

O

Student

=a

Community

Inject R&D energy through exchanges between
industry, government and academia. When dealing
with all kinds of issues, the expert opinions are
actively consulted, and relying on the external
professional viewpoints to quickly grasp the trend of
the topic, and accurately

respond to external needs.

Climate change, Energy
management, Circular and
clean production, Water
resource management,
Sustainable product

Technology R&D, Product

health and safety, Environmental safety and health
practice, Industry—academia cooperation

Proactively collaborate with NGOs and social
enterprises to promote projects, combining their
expertise and enthusiasm to expand the project's
impact.

Environmental education promotion, General science
education promotion, Social welfare practice

Stakeholder, Sustainability
governance operations,
Technological innovation and
market strategy, Circular
and clean production, Social
welfare

Caring for employees' physical and mental wellbeing
and focusing on their welfare contributes to shaping
a friendly workplace. Create a sustainable internal
environment to foster a culture of sustainability
within the company.

Social cohesion, Talent
recruitment and retention,
DEI, Business integrity, Human
rights and labor relations

Business operations, Charitable activities

Help students experience the workplace early
through the GOLF Alliance and Summer Internship
Program; actively recruit outstanding talents
through campus recruitment.

Industrial Internship, Employment and Benefits, Brand
Image

Human rights and labor
relations, Energy management,
Talent recruitment and
retention, DEI, Technological
innovation and market
strategy, Social cohesion

Actively communicate with neighbors in the
community, shorten the distance, and visit
community representatives regularly; and build an
educational field within the factory area to promote
environmental and cultural learning in cooperation
with neighboring campuses.

Circular and clean production,
Water resource management,
Biodiversity, Climate change,
Occupational safety and
health, Social welfare

Cultural education promotion, Popular science and

environmental education promotion, Optoelectronics
project communication, Plant environment
maintenance

Expert meeting (irregularly)
Conferences (irregularly)

Mailbox (irregularly)

Project meeting (yearly)
External seminar (irregularly)
AUO Foundation (irregularly)
Mailbox (irregularly)

Internal publication (halfyearly)

Welfare committee (quarterly)

Business briefings (quarterly)
Labor—management conference (monthly)
Internal mailbox/Complaints and consultation
hotlines (irregularly)

Club activities (irregularly)

Questionnaire survey (irregularly)

A+ Summer Internship Program (yearly)
Campus Recruitment (yearly)
GOLF Platform (irregularly)

Project meeting (yearly)

On-site visits and care (irregularly)
Good-neighbor activities (irregularly)
Factory complaints hotline (irregularly)

Mailbox (irregularly)
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More than 250 instances of industry-government-academia
exchanges.

Completed 48 industry-university collaboration exchanges.

Each site separately communicates with government units on fire
safety, environmental protection, health and safety, and emergency
response, and shares experiences.

Promote sustainability literacy scholarships, with over 1,800
colleagues donating more than 9.48 million.

More than 1,022 participants in AUO Popular Science Train.

Collaborate in remote township development projects, with

Taichung environmental education courses engaging a total of

2,979 participants, while the Naluo Science Camp provided free
participation for 606 scholarship-winning junior high school students.

Convene 4 labor-management meetings.
Convene 4 \Welfare Committee meetings.

Invite the Company's internal clubs to engage in public welfare
activities that include the Wish Program, mountain cleaning, and
beach cleaning.

Organize or participate in 5 or more campus recruitment briefings
and campus expos.

21th A+ Summer Internship

Continue to promote the GOLF program to help interns keep up with
the industry.

Over 90 community neighborhood collaboration and communication
sessions have been conducted.

Environmental education courses developed in collaboration with
neighborhood teachers, disseminating knowledge about water
resources and zero carbon emissions.
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2.2.2 Material Topic Analysis

Materiality Assessment Process

Materiality analysis is conducted by AUO every year. The appropriateness of issues is examined against global sustainability trends and the GRI Guidelines. Stakeholder-oriented issues were identified through
economic, environment, and human (rights). The European Sustainability Reporting Standards (ESRS) issued under the EU Corporate Sustainability Reporting Directive (CSRD) was used to construct the analytical
process for Double Materiality). The three dimensions of “Degree of Stakeholder Concern”, “Impact on Organizational Operations” and “Impact on Sustainable Development” were combined to analyze the materiality
and priority of ESG issues. Significant impacts of material topics were determined to identify material sustainability topics. At the same time, a double materiality assessment method was developed for assessing the
business impact of ESG issues on the Company through AUO managers and key supply value chain partners. For external ESG impacts on sustainability, we also used the ESG impact assessment methods developed by
the GRI 3: Material Topics from the GRI Universal Standards 2021, the Value Balance Alliance (VBA), the “Impact-Weighted Accounts” of Harvard Business School, and other organizations to construct an impact-

based materiality analysis process for identify material topics.

Topic Identification Questionnaire Survey

Degree of Concern
Questionnaire

AUO Engagement Targets

Sustainability
Management Unit

Gathering of Sustainability Distribution of questionnaire on

degree of concern for material

Trends & Topi
rends oplcs o topics and 100% recovery
® Sustainability Rating/Standard E
3
Stakeholder Communication o
Outcomes <
1)
Policies/Laws & Regulations & Degres ?f Im?a‘:t
2 Questionnaire
Sustainability Trend Report/ =
Reporting A Head of Division/Customer/
® |Industry Trends Supply Chain
Assess the financial impact of
Topic Approval o each topic on internal operations
c
@
® To balance ESG development, é
the 18 topics were divided into =
6 topics per aspect g. Sustainability Impact
® New topics added in response ;f_r Questionnaire

to trends
Heads of units highly correlated

® No more than 20% new topics with ESG

to ensure continuity of topics
for tracking Evaluate the significance of
impact from each topic for
positive/negative external ESG
impacts

Outcome Analysis

Statistical analysis on degree of
concern for material sustainability
topics among the 9 key stakeholders

Measure internal importance of
each topic through internal and
value chain feedback

Assess significance of external
impact

Response/

Approval of Topics Set Management Targets

Sustainability
Management Unit

Collate and present results

of analysis to CSO I CTITT 20

Respond to material topic and
set short, medium and long-
Stakeholders term targets (1 to 3 years)

Sub-committee

Report to Stakeholders
Sub-committee and confirm

material topics Sustainability and ERM

Executive Committee

Report, track and manage each
sub-committee’s targets for

Sustainability and ERM ; .
material topics

Executive Committee

Approval of Material Topics

Sustainable

Development
Sub-Committees Response to stakeholders
through corporate
sustainability report, CSR

® Allocation of Sub-committee .
website and other channels

associations for approved
Material Topics

® Sub-committee conducts
research into topic
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The outcomes of the 2024 materiality analysis led to the identification of 10 key sustainability topics that were confirmed by the CEO and approved by the Sustainability & ERM Committee. The setting of related
targets and implementation outcomes were also reported to the Board of Directors. The outcomes of the analysis were incorporated into Enterprise Risk Management (ERM) to become the core topics in AUO's

promotion of the sustainability roadmap and setting of short, medium, and long-term goals.

Ag13uep)

(leuoisuswiq-¢) azAjeuy

Stakeholder

S EEEE G Based on the AA10000 Stakeholder Engagement Standard (SES), 9 categories of stakeholders were
key stakeholders 9 key stakeholders identified through open discussions, including government experts, suppliers, customers, NGOs, media,
Y employees, investors, and local communities.

To ensure harmonization with international sustainability trends, AUO used domestic/international
peers, benchmark sustainable enterprises, major investor ratings, and international sustainability
disclosure standards to identify 18 ESG topics.

Gather sustainabilit
” 18 topics

topic trends

Degree of stakeholder 135 Engagement with AUO stakeholders including employees, customers, suppliers, investors, government/
concern target stakeholders experts, NGO/NPO, media, community.
Impact on internal company 163 Materiality analysis to assess the impact of the four dimensions of “Financial Growth, Employee Loyalty,
operations managers and colleagues Customer Satisfaction, Operating Risk” were used to measure the degree of sustainability risk impact.
External ESG Sustainability 20 Identify the economic, environmental and human (rights) impacts related to AUO from the perspectives
Risk Impact of positive/negative, actual and potential, and reversibility. Assess the risks and opportunities of ESG
core ESG Promoters topics to identify material sustainability topics with significant impact.

We used the ESG impact assessment methods developed by GRI 3: Material Topics from the GRI Universal Standards 2021, the Value Balance Alliance (VBA), the “Impact-
Weighted Accounts” of Harvard Business School, and other organizations to construct an impact-based materiality analysis process for identify material topics. A total of 21
AUO-related economic, environment and human (rights) impacts were identified. Significant impacts of these ESG topics were identified and analyzed in accordance with the
Company's risk impact assessment process. Upstream, AUO and downstream products and services were assessed to construct an impact-based analytical process for identify
material topics that impact on the sustainable development of ESG.
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1 Business 2 Sustainable 3 Environmental
Operation Management Sustainability
Defining Positive and
Negative Impacts
21Impacts
Economic 4 1
Environment 2] 4
Stakeholder
People/
Human 7 3
Rights

Impact assessment source:

© Value Balancing Alliance (VBA)

© Alliance Harvard Business School
Impact-Weighted Accounts (IWA)

© London Benchmarking Group (LBG)

Prioritization .
\ Decide on

material topics

Target Set short, medium, and

“ Response long-term targets

10 material topics
14 corresponding GRI topics

42 sustainability goals
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Sustainability Issues Affecting
Significant Impact Analysis

| . -
dmpact ainability Issues
egree

® Sustainable
governance operation

el ® Business risk

high

Significant Impact Analysis

9 Significant Impacts

+ Industrial technology development

o
=
o
o
[
o
&

+ Creating upstream value

® Circular and clean
production

o Climate change

=+ Enhancing investor's financial capital

Product environmental benefits

Renewable energy

4+ Improving employee's welfare

Resource consumption

Extreme climate

Procurement causing
environmental impact

. Economic

Environment

. People/Human rights

+ Positive

Severity

Severity= 1 + 2 + 3

1 Degree
Integrity
Energy management

Human rights and
labor relations

2 Scope

3 Irremediable Significant

— Negative

Priority determined through the material topic matrix was then then used to select “Sustainable
governance operation, Technological innovation and market strategy, Operating risk, Circular and clean
production, Supply chain management, Sustainable products, Climate change, Energy Management,
Talent recruitment and retention, and Stakeholders” as the 10 material topics.

The scope of the material topics’ impact on the AUO value chain were identified in accordance with the
GRI Standards. Internal information, data and management approach were then gathered and disclosed
in accordance with the reporting requirements.

AUO set short, medium, and long-term 3-year targets for each of the 10 material topics and competent
units assigned to serve as their advocates. Supervised by the Sustainability and ERM Committee
reporting to the Board of Directors. Target progress and completion rates are examined annually in
accordance with the management approach to put the roadmap for sustainability management into
practice.
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Double Materiality Matrix

The materiality analysis process is used by AUO to sort each topic by priority based on degree of stakeholder concern for ESG topics, degree of impact from each ESG topic on organization operations, and degree
of impact on external sustainable developments in the economy, environment, and human (rights).

Stakeholder concern level ‘ . . [ X

JuUBWuUOJIAUD pue A32100s U0 30edW] |eudaixy

Strongly concern(5) —» No concern (0) Environment Social Governance

Technological

) innovation and
Sustainable governance

A market strategy
‘ operation  Gjrcular and clean
production
Climate change
Supply chain
Talent recruitment Business Sustainable Management
and retention risk products

. Stakeholder

Energy management

Social engagement Water resources management

Biodiversity

Human rights
and labor
relations

Occupational health and safety

. Integrity

Social cohesion

Diversity and equal opportunity

Internal impact on enterprise value creation

Sustainability Impact

Innovation

Fact

Subsidiary Sheet

2024

Material Topic

Appendix

Internal impact
on enterprise
value creation

2024 AUO Sustainability Report

10

Supply chain
management

Technological
innovation and
market strategy

Sustainable
products

Sustainable
governance
operation

Circular and clean
production

Operating risk

Climate change

Talent recruitment
and retention

Energy management

Stakeholders

(XY ooe 4
(XY Y eoo -
(X X X)) 000 N
o0o (XY X v
eeee oooo l
(X X ) (XX X il
oo (Y X X —
o00 ooeo S
XY o0 New N
XX oo -

Note: “Energy management” was introduced as a material topic for 2024.

AUO conducted a thorough review of the effect our value chain activities have on human life and welfare from an outside perspective. Since 2023, we have combined an assessment framework based on the Nature
Capital Protocol, Social & Human Capital Protocol, and ISO 14008:2019 environmental impacts and aspects with the Impact-Weighted Accounts (IWA) of Harvard Business School and the monetary evaluation
methodology developed by the Value Balancing Alliance (BVA). From the upstream supply chain to production operations and downstream products and services, we used the Impact Pathway to analyze cross-domain
intersections in economic, environmental and social issues. A Profit and Loss (P&L) management approach was also adopted to incorporate external considerations such as cost (negative) and yield (positive). How
operating activities change or affect the life and welfare of stakeholders was converted into quantifiable monetary values to establish a sustainability influence management framework based on “Triple Bottom Line”

(TBL).
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Sustainability Impact Strategy Map

Supply Chain Company Operations Products and Services
Activities Purchasing Product Production and Employment Social Market
Requirements Sales Manufacturing Engagement Analysis

Insdustlry Encray w N
R Manufacture Resource roduct Sales
and and Use

Usage
Demand

Energy

Services

Output
Energy- ) Recycling
Employment GHG . Reclaimed Solar
o S e Emissions Saving . of
pportunity Emissions \V/EVIE . module
Product Packaging
Positive
Influence
Social Social . Social
Human i Loss of Medical
Negative Cost of Ecosystem Health Cost of ESOIOQICGI Hur;an ACElEd Health Resoulr‘ces Cost of
Infl Carbon Carbon amage amage Carbon
ntluence

............. Methodology under Development
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Impact Assessment: Outcome of Monetized Analysis

AUO strives to be net positive in corporate sustainability through constant innovations and breakthroughs that create a partnership between the enterprise and society based on profit-sharing and co-prosperity.

Rating scale:
Upstream Supply Chain Company Operations Downstream Products and

Economic
Aspect

Boost Supply Chain Output

Economic
Aspect

Operating Income

Social
Aspect

Future Returns for Employees

Services

Economic
Aspect

Enhance Industry Chain Output

New Taiwanese Dollars (million NTD)

100,000-1,000,000
Degreeoflmpact: @ @ @ @ ©® @

D ¢ . . P (Education and Training) D f . i
egree o 000000 Sleslerztiinle Contrlpgtlon SIEOE 000000 New Taiwanese Dollars (million NTD)
Impact: (New Technology R&D / Dividend Social Investment Value Impact:
/ Tax / Interest / Compensation & (Donation, Volunteer Participation) 10,000-100,000
Benefits)
Social Employee Health promotion Environmental :
Degreeof G OOO® Degree of Impact: @ @ @ @ @ ()
+ Aspect D ’ Aspect
Impact: CeEs@ 000 O
Positi Impact:
: i?ISItlve Create Employment and Salary Returns from Green Products New Taiwanese Dollars (million NTD)
nfluence Income (Energy-Saving Panel, Recycling of
D £ Environmental Packaging, Power Generation with 1,000-10,000
Impacts e Aspect PV Module) D flimpact: @ @ @ @ O O
mpact: egree of Impact: (
Degreeof @ @@ @ @O o
GHG Emission Reduction Impact:
(Renewable Energy Use, Energy Conservation, Water Conservation, New Taiwanese Dollars (miIIion NTD)
Water Reclamation)
100-1,000
Degree of 000
Impact: Degree of Impact: @ @ @ O O ()
- . New Taiwanese Dollars (million NTD)
Environmental Environmental Social Environmental
Aspect Aspect Aspect Aspect 10-100
- Degree of Impact: O00OC
Derivative Environmental Derivative Environmental Occupational Injury at Work Derivative Environmental 9 P 0000000
Negative Footprint Cost Footprint Cost Footprint Cost of Product Use
Influence (Air Pollution, GHG) (Fuel Usage, Water Consumption, (Emissions Discharge, GHG)

New Taiwanese Dollars (million NTD)

Degree of Effluent, Air Pollution, Waste, GHG)
Impact: Degree of Degree of Degree of 0-10
Impact: Impact: Impact:

Material Topic Boundaries and Implications for AUO

Degree of Impact: @ O O O OO

(4

Confirmation of Material Topics and Disclosure

Each material topic’s scope of impact on the upstream, company operations, and downstream components of the AUO value chain were examined against the outcomes of the materiality analysis. Internal information,
data and management approach were gathered in and disclosed in accordance with the reporting requirements of the GRI Standards to ensure the transparency of the value chain, and its extended influence. Given
the fact that multiple indicators exist for specific issues each covering different scopes and boundaries, this report has taken the approach of presenting the results using the maximum boundary.
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Sustainability
Governance
Operations

Technological
Innovation
and Market
Strategy

Operating
Risk

Supply Chain
Management

Stakeholder

Circular
and Clean
Production

Sustainable
Product

Business Cases

Everyone from the Board, senior
management to all employees can
effectively implement the goals

and vision in a systematic manner
to reduce the impact of risks,
strengthen business resilience, and
realize the sustainable management
of the Company.

The definition of strategies for
product management, product
management, market strategy, and
new business development as well as
the introduction of R&D technology
and innovative techniques are
revenue generation and essential the
competitiveness of the Company.

Effective risk monitoring and
management to increase the
resilience of the Company and win
market trust.

Suppliers are important partners. A
risk and sustainability management
mechanism must be established

to reduce the procurement cost,
and achieve inclusive growth with
supplier partners to build a resilient
supply chain.

Effectively engage with stakeholders
through suitable channels to
communicate the positive and
negative impacts of sustainability
topics as well as demonstrate the
implications and performance of
sustainability management.

The use of innovative technologies
for waste reduction and recycling
can help reduce the impact of
production and open up new business
opportunities.

Having the design and innovation
capability to develop green products
and services or rigorous green
material certification and conflict
mineral management mechanisms will
help win customer trust, premium
price opportunity and boost
environmental friendliness.
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Sustainability
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Indicates that material topic has a significant effect on business impact or sustainability impact
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Governance
Organization

1.4

Business Integrity
1.5

Risk Governance

2.3.2

Customer Service
5.1

R&D Innovation

1.5
Risk Governance

2.4
Responsible
Supply Chain

2.2
Stakeholder
Management

3.4
Circular & Clean
Production

2.31

Product Quality
2.3.3
Sustainable
Product

3.41

Circulation
Management
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Materials Business Cases
issues
Faced with the diverse and complex
effects of climate change, engage in
Climate suitable mitigation and adaptation
I'=I'I Change behaviors, think about life cycle
<. management, and identify risks and
§ opportunities.
?D Green upgrades in energy prices and
= renewable energy use will lead to
@, Energy significantly higher manufacturing
Management  costs. Low-carbon production and
energy management will generate
opportunities for intelligent services.
Providing employees with fair and
o Talent compr:ehensive compensation,
o N benefits, and competency
<] Recruitment - b
o training will reduce turnover,

and Retention

boost recruitment, and increase
profitability.
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Chapter 3.

Environmental
Sustainability

Chapter 3.
Environmental
Sustainability

4.2

Talent Attraction
& Development
4.3

Talent
Development

‘ Sub-committee of Sustainability & ERM Committee

Technological
innovation
and market

strategy

Sustainable
governance
operation

Establish strategies for product
operation, market strategy, and new
business development

Apply core technologies, innovative
practices

Management of product quality,
customer satisfaction, and protection
of confidential information (customer
privacy, company secrets, etc.)

Sustainability goals and all employees
culture promotion

Shipment volume of products
using recycled materials

Shipment volume of special-
specification V¢! products of
energy- conservation

The products of designated
customer, the productivity of
promising to use renewable

Customer satisfaction rating
ratio

Improve the participation of
all employees and enrich the
knowledge energy through
multiple innovative techniques

m|II|on pcs m||||on pcs
15 16
million pcs million pcs
Meet Meet
customer customer

requirements requirements

92% 93%

24,000
person-times

25,000
person-times

m||I|on pcs

17
million pcs

Meet
customer
requirements

94%

28,000
person-times

‘ Sustainable
Business

Sustainable
Development

Collaborate with like-minded partners and continue
to increase the sales of green products through the
Company's R&D and sales teams.

Progressively increase the use of renewable energy
with a long-term focus on customers with green core
values. Their products are produced at AUO sites using
renewable energy, and the progress of green power
development is monitored through the management
platform.

Maintain a certain level of customer satisfaction through
delivery date, service, innovation, quality, and the
introduction of new products.

Promote diverse activities through the College of
ESG and encourage colleagues to participate in these
activities to create an ambiance of sustainability and
enrich the knowledge of all employees.
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Material topic 2024 2025 2026 Responsible unit Business strategy
LCD local purchase ratio "o 82.7% 82.7% 82.7% Develop local supply sources, forge a priority cooperative
LCM local purchase ratio Note2 75% 75% 75% relationship, and increase the ratio of local purchase.
ier ri e G CIRSMECIHELD Form a diverse supply network to minimize the risk of
Supplier risk management with diverse source 97% 97% 97% T e sEp ); source
mechanism development plans ying 9 pply .
The numbe.r' °f_keY suppliers Comprehensive supply chain risk control and management
implementing risk management 36 54 60 L L . L
) lower potential risks and maintains supply chain stability.
has increased every year ‘
Supply chain Sustainabl
maﬁzgement Cumulative number of oL o8 30 SES almgh:in Continuously hosting diverse thematic courses and sharing
Supplier consulting/collaborate sessions for supplier co- . . . PRl experiences with supplier partners, collectively pursuing
. e sessions sessions sessions e
prosperity growth course sustainability.
The average score of the key . . .
) ) supplier ESG scorecard has Increase by 3% Increase by 5% Increase by 8% :\l/fr!IaShet:::irlfzf‘s;rg:erIiifft:?::f:aas;deszﬁ N;(ll:'re Ehe
Promotion of supplier increased every year 9 PP yyear.
sustainability initiative and
evaluation of sustainability The number of key suppliers Facilitate carbon reduction actions by suppliers, require
competitiveness who have completed the CDP 20 o5 35 key suppliers to disclose climate information, as well as
climate change questionnaire evaluate and review the development progress using
has increased every year international indicators.
Combining international exhibitions with green exhibition
The number of international 6 6 6 practices to fulfill sustainable commitments, and creating
exhibition participations sessions sessions sessions ESG business opportunities through the participation and
collaboration of diverse stakeholders.
The dive.r‘sity of external Annual arowth rate of Continuously communicating the biaxial transformation
interaction channels and brand Linkedlr?f‘ollower's 20% 20% 20% achievements to foster community strength in sustainable
MEMRERINEE growth and innovative low-carbon intelligent applications.
The number of featured 4 5 6 Sustainabl Proactively engaging .Wlth stakeholders to cornmunlcate
Stakeholder articles articles articles articles ustainable and showcase sustainable development achievements,

Business risk

The completeness, timeliness,
and quality representation of
information disclosure

Manage business risk and

establish a risk culture among all

employee

Implementation of compliant
information disclosure
processes Note*

Obtain representative
management system NeteS
certification categories

Increase the annual
participation rate for
activities and courses related
to the enhancement of risk
culture Nete®

Implementation

10

90%

Implementation

1

91%

Implementation

12

92%

Development

Arick

Management

driving societal impact through case sharing reports.

Implementing responsible information disclosure processes
to ensure the validity of sustainability statements and
maintain competitiveness in future green marketing.

Aligning with international standard trends to maintain
and expand the effectiveness of management system
verification, verifying the confidence in the company's
sustainable actions.

Continuously building a risk awareness culture among all
employees through annual risk training courses.

Note 1: Pertaining to the product capacity of the R&D new energy-saving technology applications and Low-Temperature Polysilicon (LTPS) process.
Data for local purchases excludes the Vendor-Managed Inventory (VMI) system of supplier inventory management, ensuring that the actual amounts are not affected by inventory quantities.
Accumulative event count since 2019.
This refers to the process of ensuring appropriate and accurate information is provided through internal communication, review and publication.
Representative management systems include ISO 9001, IATF 16949, QC080000, ANSI/ESD $20.20, ISO 17025, ISO 27001, ISO 14001, ISO 46001, ISO 50001, ISO 45001.
To continuously establish a corporate risk culture, annual risk training for all employees will be conducted, with training rates for indirect staff set as the goal.

Note 2:
Note 3:
Note 4:
Note 5:
Note 6:
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Product
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Sustainable product
innovation and design

Product green information
Transparency and
Communication

Promote circular and clean
production value chain
engagement and management

Market application and
commercial value creation of
circular and clean production
technology

Management innovation of
product life cycle

Value chain climate change
mitigation and adaptation as
management, engagement and
operation

Management of climate
change risks and financial
impacts

Decrease energy consumption of IT
products

Decrease energy consumption of car
products

Increase the penetration rate of TV
LCD panels

The weight proportion of recycled
materials used in special-specification
products

The number of products that provide
green information, mainly monitors and
notebook Nete'

Continue to expand the circular
economy supply chain (number of
suppliers)

Ratio of recycled materials certification
for the circular economy supply chain

Financial benefits growth rate

Re-establish product carbon footprint
projects and systems in response to
standards trends

Carbon reduction ratio of key
suppliers

Number of suppliers working together
on ESG

Number of projects completed the risk
assessment and management process

5 Agile
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25%

20%

Technology
developing

30%

20 cases

58

>90%
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System
integration

4%

70
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Working Group
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Review and enhance the R&D capacity through the
technology platform, so that the products can be more
energy-efficient than before.

Continue to improve the penetration technology of
TV LCD panels to solve the problem of high energy
consumption of large screens and high resolution through
the technology platform.

Continue to evaluate the high-quality application of
different recycled materials through the operation of
the Circular Economy Working Group to improve the
comprehensive recycling of products and meet the
requirements of green brand customers.

Increase the application of green technology and recycled
materials in new product modules, and provide related
information for customers to increase the product's green
performance and competitive differentiation.

Facilitate close collaboration with the supply chain
regarding the issue of circular economy through the
supply chain platform.

The Circular Economy Working Group horizontally
integrates resources across various units and generates
circular economy growth through the

reduction and recycling of raw materials, as well as waste
reduction and the development of high-value, green
product markets.

In response to product diversity and complexity, we have
reformulated an appropriate product carbon footprint
calculation methodology that is applied to new product
development through collaboration between different
units.

Promote carbon reduction actions of suppliers, where key
suppliers are required to obtain greenhouse gas (GHG)
inventory verification and implement carbon reduction
targets.

Foster a consensus and share resources through supplier-
related meetings (high-level exchanges, seminars, and
courses) to accomplish common action and growth.

Continue to implement TCFD operations through cross-
functional collaboration, and prepare for financial risks
caused by diverse climate scenarios.
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Carbon asset

Sign the international
initiatives-RE100

Sign the international

RE10 (executive
annual goal)

Absolute Carbon

‘Sustainable Energy

Sustainable Development

Implementation of

Integration of company resources and regular

Climate e L SBT - Reduction o SBT Path communication, gradually achieving set
change . . s Il AR AN by 25% (Base year: 2018) Sl 2 renewable energy use and carbon reduction
A RIS Sustainable Development  goals.
Manage carbon credits/ >200,000 ~500.000 tons >500,000 tons
acquiring a qualified total tons (carbon (carbon c’Jf‘f‘set credit) (carbon offset
amount of carbon credits offset credit) credit)
Continue to strengthen application of renewable
Sign the international : RE10 (executive _ ‘Sustainable Energy energy and achieve the goal of RE100 by 2050
@ initiatives-RE100 annual goal) Sustainable Development by participating in the green energy market and
REC trading.
Renewable energy
development, use, and Development of the PV market and continued
participation in RECs Shipping volume of modules . innovation. Maintain continued growth in
market required by PV market SeLLIY DALY SO A sustainable Energy shipping volume through PV module production
@ of or power plant DevOps.
Maﬁzezgnzent Number of proposals
Nogtsg submitted to annual energy 48 cases 48 cases 48 cases
conservation competition Promotion of green manufacturing, continued
@ Organizing of annual ‘ optimization of the energy management system,
Improve the efficiency ~ energy-efficiency and 2 2 2 Carbon-energy refinement of energy efficiency, and promotion
of energy management carbon reduction events sessions sessions sessions Working Group of technical services for energy conservation
technology . . . and carbon reduction.
Annual Energy Savings 4.5% 4.5% 4.5%
Absolute power reduction - 204 million kWh 195 million kWh
Note 1: Mainly monitor and notebook.

Note 2: This was a material topic from 2022. The disclosure target has been extended to 2026.

Social Aspect

Talent
attraction
and
retention

Competitive rewards and
diversity of employee welfare
policies content

Enhance employee satisfaction

and of employer brand image

Percentage of employees who experience
happiness and are willing to recommend
others to participate

Overall salary level compared to the industry
standard Note!

Q12 annual questionnaire communication
channels survey on employees’ recognition of
the company and work Nete2

Q12 Annual Employee Survey Coverage Rate

78% 79% 79%
Top 25% Top 25% Top 25%
80% 80% 80%
81% 82% 85%

Human resources center

Conduct post-experience happiness questionnaire
survey through digital communication platforms
to create a smooth and friendly communication
channel with employees.

Participating in annual international market salary
surveys to ensure market competitiveness.

Conduct the Q12 employee survey every
year to gain employees’ feedback and design
countermeasures to enhance employees’
recognition and sense of belonging to the
Company.

Note 1:

In the Taiwan Stock Exchange's public information observatory, the median salary of full-time employees who do not hold managerial positions is in the top 25% of the same industry.

Note 2: To avoid inconsistencies in the definition of recognition rate and CSR EPS, the original target for this issue disclosed in 2023 has been redefined and reset as the Q12 annual employee survey, average recognition degree of
employees in four aspects (basic needs, management support, team cooperation, learning growth), and a new target for response coverage rate has been added.
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AUO strives to become the best long-term partner for our customers. We work actively to meet customer requirements through innovative technologies and services, and provide our key customers in different fields
worldwide with high value-added green products and solutions. AUO has accumulated a wealth of technical expertise through many years of investment in the display industry. Our display technology now forms the
backbone of our efforts to integrate system-side software and hardware solutions that create new display value and boost vertical market applications. The resources and smart productivity at global locations have
been harnessed to build high quality, highly flexible customer services. We utilize annual satisfaction surveys to support continuous review and improvement, ensuring the delivery of high-quality green products and

services to our customers.

2.3.1 Product Quality

Quality Management Approach

AUO has constructed a rigorous quality management system to not only supply products with quality products and services but also become their trusted long-term partner.

The Three Key Quality Management Strategies

Improvement of
quality ability

Promotion of digital and
smart management to
ensure the stability of
production processes.

Improve customer
satisfaction with the
introduction of new

technologies and

products, quality, service,
and delivery time.

Promote continuous
improvement initiatives
and strengthen the
internal quality culture.

Promoting a Culture of Continuous Improvement

AUO has been actively engaged in continuous improvement activities since 2002 to enhance employees’
problem-solving skills and strengthen the Company's quality power. Improvements are systematically
carried out in logical steps to establish a common language through the Company for realizing the
performance targets of the Company or individual departments. CIP has now been active for more than
two decades with more than 500 cases closed annually in the last three years. The Quality Control Circle
(QCCQC) for production line workers and the Systematic Improvement Program (SIP) competitions for
engineers for example are regularly hosted to inspire employee participation and enthusiasm. Awards for
outstanding projects and the best promotion teams are presented by senior executives. Public events are
also held for learning from each other and benchmarks to cultivate a culture of continuous improvement
at the Company and boost our competitiveness.

In smart management, digital technology is combined with operating processes to optimize the smart
management system. An information and material governance management process that includes design
data management structure, definition and organization of data sources, and improvement of trans-
system data quality was also built to establish the Company’s key data assets. Data is extensively used to
support decision-making in order to improve the speed, precision, and completeness of decisions. Digital
transformation in smart manufacturing was used to apply Al and big data to production line software/
hardware. Remote monitoring was then used to precisely predict equipment maintenance requirements.
Smart, automated and standardized processes were also established to improve productivity and stabilize
quality.

In quality management, AUO is focusing on differentiated technology strategies for different fields. We also
conform with and integrate different the requirements of different international standards to establish
quality management processes for medical devices and automotive functional safety that satisfy customer
requirements. We satisfied customer requirements and won a number of industry awards. In 2024, AUO
even won the “National Quality Awards - Comprehensive Excellence - Business Excellence Award”, the
top honor in enterprise management quality. The award demonstrated the operational resilience and total
quality management in our dual-axis transformation.

Hazardous Substances Management

Hazardous Substances Management Policy

To implement its hazardous substance management policy, mitigate the environmental and ecological
impact of its products, and meet international regulations and stakeholder expectations, AUO has
established the Green Product Hazardous Substance Management Regulations. Through certification
under IECQ QC 080000 (Hazardous Substance Process Management System), the company ensures that
all materials comply with international regulatory standards and customer requirements. The 25th revision
of the management regulations was completed by AUO in accordance with international regulations and
the specifications of key customers in 2024. The updated regulations took effect in 2025 and now lists
up to 155 substances for control. It not only encompasses all declarable substances listed in the Material
Declaration for Products of and for the Electrotechnical Industry (IEC 62474) but the specifications of
all key customers as well.

2024 AUO Sustainability Report
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AUO Hazardous Substance Management Regulation Revision History
Ver. 25 (2025) = 14 64
Global Ver. 24 (2024) =~ 12 61
regulations
Ver. 23 (2023) = 2 58
Ver. 22 (2022) = [ 59
AUO
Hazardous
Substance Ver. 21(2022) = 59
Management
Jj Reoulation o Ver. 20 (2022) | 1 59
Customer Environmental Ver. 19 (2021) | D) 59
requirement friendly trend
Ver. 18 (2020) = 2 59
0 20 40 60 80

The AUO Green Product HSF Management Regulations is based on
international regulations, customer requirements, and environmental
trends. The HSF management policy is also reviewed every year and
the contents of the Green Product HSF Management Regulations
adjusted if necessary.

- Banned Class A

. Banned Class B

(The Suppliers could
self-declare that it does
not contain substances
banned by AUO)

(A test report is required
to prove that it does

not contain substances
banned by AUO)

PFAS Reduction Plan

Per- and Polyfluorinated Substances (PFAS) is a synthetic chemical substance whose properties include non-stick, water-resistance, oil-resistance, friction,
stability and durability. These “forever chemicals” are used extensively in kitchenware, leather, waterproof clothing, and electronic products. The stability
of PFAS also means it is not easily metabolized by the human body. Excessive build-ups of PFAS may lead to cancer, immune system diseases, reproductive
anomalies, and fetal development problems. Restrictions or bans on the use of PFAS is now an international trend. Many countries have started introducing
laws on PFAS restrictions as well. New restrictions have been proposed by the European Chemicals Agency (ECHA) in 2023 to gradually phase out products
containing PFAS. PFAS is a huge family with tens of thousands of known substances. AUO began banning the use of certain more harmful PFAS in 2009 and
continued to monitor their usage. AUO’s policy on PFAS ban and its implementation schedule was announced through the HSF Management Regulations in
2024(24th edition). The “All PFAS Free” program on the investigation and validation of alternative materials was also launched at the same time. Joint meetings
are regularly convened with Purchasing, R&D, Sales, and Quality Integration to investigate and validate alternative materials. Inventory of alternative materials
are also conducted during due diligence by each unit. Inventory of alternate materials found that PFAS Free alternative materials have a low adoption rate at
present. EU restrictions on PFAS are still in the drafting stage and the legislative timeframe remains uncertain. Nevertheless, AUO is now developing a phased
verification program for FAS Free alternative materials to be prepared for international regulatory requirements. Phase 1 will focus on verifying PFAS alternative
materials for Driver IC and color filters with a target completion date of January 1, 2026. AUO will also continue to monitor and make rolling adjustments to
our PFAS Free action plan based on regulatory developments and customer requirements. We will ensure that our policy is aligned with international standards
and propose the most appropriate solution.

- Reporting

(The controlled substance
that the supplier needs

to specify the content or
concentration)
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Mineral Oil Monitoring and Management Program

Mineral oil is derived from hydrocarbons. Its
waterproofing, lubricating, and non-stick characteristics
means it is used extensively in printing ink, lubricants,
pesticides, fungicides and preservatives, Mineral oil's
potential carcinogenicity and mutagenicity can have a
serious effect on human health, however. Every country is
now passing laws that restrict or ban the use of mineral oil.
France in particular passed a law in May 2022 that banned
the public distribution of packaging and printed materials
with mineral oil content. The control limits will become
stricter over the years as well. To fulfill our responsibility
on environmental sustainability, AUO designated mineral oil
as a reportable substance and began monitoring mineral
oil usage in 2023. The controls were tightened in 2025 to
designated mineral oil as a prohibited substance outright.
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Implement Conflict-Free Minerals

AUO is committed to the fulfillment of social responsibility as well as
the respect and protection and human rights. A conflictfree minerals
policy has been defined in accordance with the OECD Due Diligence
Guidance for Supply Chains of Minerals from Conflict-Affected and
High-Risk Areas that all suppliers are required to acknowledge and
enforce related commitments. To uphold the principle of full disclosure
on all substances, AUO provides disclosure on the composition of
parts and components through our system platform. In response to
customer requirements on conflict mineral survey templates, we can
also supply conflict minerals due diligence documentation such as
Conflict Minerals Reporting Template (CMRT) and Extended Minerals
Reporting Template (EMRT) for customers with such requirements
to fulfill our obligations on due diligence and full disclosure. AUO is
continuing to strengthen our monitoring mechanism and engaging
fully with our supply chain partners to enforce conflict minerals-
free supply chain management. The collaboration mechanism is also
employed to fulfill our social responsibility together.

Conflict Mineral
Minerals Supply
Standards Investigation
® Definition of conflict ® Product analysis
minerals regulations in ® Sorting and screening
accordance with the of metallic materials
AUO Conflict Minerals

® Launch investigation

Polic
4 through Conflict
Minerals Verification
Platform
S—
v
v
RV
Documentation
Due & Public
Diligence Disclosure
Require suppliers to Undergo customer
submit conflict minerals audits

information through the

. fli
S S04 S Submit conflict

minerals documentation
to the customer

4 Inclusive 5 Agile - Fact . . -

Conflict Minerals Risk Management

AUO has established a detailed conflict minerals risk management process for identifying conflict mineral risks in the supply chain.

Three Key Operating Models

Products are analyzed and the materials screened to pick out part numbers that contain metal for critical raw material
risk management. If a part number is determined as requiring investigation, a conflict minerals investigation e-form is
automatically opened by the system. The supplier must conduct an inventory of the conflict minerals supply chain for
this product when they receive the form. Once they have filled out the form the data is reviewed by AUO.

The country disclosed by the supplier as the source of the mineral is assessed after the review of the conflict minerals

Anomaly information is completed. If mineral is sourced from a country that is a high-risk area affected by conflict, then the

management anomaly management process must be initiated. Discuss countermeasures with the relevant units and conduct risk
assessments before dealing with exceptions as resolved.

Material Information such as the part numbers and suppliers for incoming materials in the current month are managed through
management the procurement system. Monitoring reports are generated periodically to track the verification progress of conflict
minerals.

Investigation Findings

Tungsten, Tin, Tantalum, Gold, Cobalt, Mica: In 2024, we investigated
152 suppliers and verified 3,302 part numbers to ensure full compliance
with the Conflict-Free Minerals Policy and the protection of human
rights and justice. Additionally, specific product investigations
were carried out based on customer requirements to assess the
implementation of conflict-free mineral policies. As of 2024, AUO
has completed product investigations for 91 shipping customers,
confirming their adherence to the policy. These efforts will continue in
the future to uphold our responsibilities.

2.3.2 Customer Service

Comprehensive Customer Service Journey

AUO strives to provide customers with a comprehensive product and service experience. Systematic management has been used to build a
total and precise customer service mechanism. A full product process management system was developed by AUO to effectively manage the
needs of key customers worldwide and meet their expectations. Once sales personnel enter the vendor Profile, project name, and related
information such as product applications, product format, specifications, and anticipated project unit price into the system platform, all of
their colleagues worldwide can use, share, and update similar business information from customers around the world at the same time. Any
project changes due to customer discussions can be updated to the system at once to ensure that all colleagues involved are on the same page.
The system can also collate all of the information for further analysis in multiple aspects including annualized revenue from customer project,
trends in market technology requirements, and revenue and volume. The analyses help managers keep track of the latest developments and
assist with their decision-making. At the same time, AUO can also use the customer demand management system and requirement satisfaction
system to track short changes in near-term and future customer demand. Production capacity and material procurement can then be adjusted
in a timely manner to avoid delivery issues due to part shortages or excess stock.
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Customer satisfaction surveys are conducted by AUO every year. Areas requiring improvement are personally examined by senior executives during management review meetings before being assigned to the
competent units for the proposal and implementation of improvement strategies. In addition to satisfaction surveys, AUO also seeks to make progress through three main aspects of product, business, and quality.
Multiple channels are employed to maintain two-way communication with customers through weekly and monthly meetings, Quarterly Technical Reviews (QTR), Quarterly Business Reviews (QBR), Quarterly Quality
Reviews, executive meetings, inviting customers to tour AUO product expos, and other ad hoc meetings. More than 50 communication meetings are on average conducted with key customers each year for example.
Maintaining a close working relationship and building of customer trust embodies the AUO customer-centric philosophy.

The satisfaction trends of the two business groups of Display and Energy have remained consistently above 90% in recent years. Analysis of the 2024 findings also showed strong customer appreciation of AUO
accomplishments in quality and smart management. The Display BG in particular took satisfaction with the delivery schedule, introduction of new products, quality, and after-sales service maintain a positive
performance. The Energy BG continued to maintain a high level of strategy for delivery schedule, product innovation, introduction of new products, quality, and after-sales service.

Display Business Group Energy Business Group 100% 100%
100% 100%
100% 100% 100% 100%
o 100% 100% 100% 100% 100% ] o 100% 100% 100% 100% Delivery
100% O .99% O So0 O ) Delivery schedule 100% O O O— O O schedule
98.8% @— @ Product 100% 99% Product
98% f i 98% ° 99% . .
—4 innovation 100% gg; innovation
6 — o 9 ) 100% >
96% 96.6% 96.9% or.1% @ 967 Introduction of 96% 100% Quality
o 06% e new products Prod
roduct
94% QN ggg:f @~ Quality 94% efficiency
94% 0%
After-sales After-sales
92% service 92% service
90% 90%
90%
88% 88%
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
. . I .:‘
Continual | t
e R Target 450 | Actual 1,148 Target 450 | Actual 879 Target 450 | Actual 763 Lo

cases

SPC Completion Rate Note* Target 80% | Actual 89.02% Target 80% | Actual 88.49% Target 80% | Actual 86.37%

Customer Satisfaction Note2 Target 92% | Actual 97.5% Target 91% | Actual 98.14% Target 90% | Actual 97.13%

Note 1: Statistical Process Control (SPC) tools are used by AUO to improve ability to monitor anomalies and stabilize the production process. Calculated as “No. of targets completed/Total number of
targets *100%.”

Note 2: Calculated the weighted average “No. of satisfied customers/Total number of customers in satisfaction survey * 100%” from the five main aspects of satisfaction. The customer satisfaction
data coverage rate is defined as "the ratio of targeted survey subjects to those actually surveyed," with a coverage rate of 100% in 2024.
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Customer Return Policy and e-waste management measures

AUO knows that the rapid obsolescence and high scrapping rate of electronic products leave a major environmental impact. We have therefore adopted proactive lifecycle management measures with an emphasis
on repair of defective products to facilitate reuse by customers. AUO’s professional service team and comprehensive repair process enables the effective repair of defective products to extend their service life.
We provide transnational electronic quality and after-sales support services through our global service locations. Customers can use the AUO Customer Service System (CCS) to apply for RMA (Return Materials
Authorization) service and arrange for the return, exchange, repair and delivery of products within their warranty period. We also offer paid repair services for products out of warranty to provide customers with
more options.

AUO works actively with brand customers to set up RMA service collection points and support suitable repair centers in keeping with our philosophy of putting customer service and quality first. Clear return &
replacement conditions/procedure allows customers to gather all defective products within their region. Defective products throughout the region can then be aggregated by the customer and shipped to an AUO
support center for sorting. Customer shortfalls can also be met in a timely manner from the inventory of good and refurbished products at local collection points. This not only ensures that there are no disruptions
to the customer’s product lines or market services, but also reduces transportation costs and related carbon emissions for both parties. AUO operates professional global service centers that accepts RMAs for
return. Transparent repair reports are provided to customers so they know exactly the product’s status is. Recycled packaging materials are also used during product retrieval and shipping to reduce the environmental
burden even more.

To ensure the effective tracking of every RMA, AUO uses six tracking points within the customer service system to record RMA numbers. Convenient and transparent tracking information helps customers keep tabs
on their RMA progress, resulting in enhanced AUO engagement with the customer and improved satisfaction.

Customer Rights Protection and Complaints Procedure

AUO offers a range of complaints channels to ensure that we listen to and pay attention to every customer. If a customer needs to inquire about the health and safety, marketing and labeling, or other issues related to
the products and services provided by AUO, or if they wish to make a complaint about related issues, they can go to “Contact Us” on the homepage or the AUO Sustainability website to raise the issue. Once a customer
e-mail is received, it is sorted and forwarded to the responsible unit for further investigation and communication before case closure. AUO strongly believes that sound communication and effective processing is
fundamental to customer trust. In the future, AUO will continue to improve and upgrade our quality of service.

2.3.3 Sustainable Products

AUO strives to apply pioneering display technologies while also emphasizing resource recycling and product sustainability. We hope to help customers create differentiated product value and provide consumers with
environmentally friendly product options. From cooperating with upstream suppliers on incoming material tracing, factory production data management and standard certification procedure, to the product features
and circular application for downstream customers, we supply low-carbon, energy-efficient, circular and sustainable products that exert our influence on the market.

Satisfy Customer Demand for Green Products

sl 1o The number of products that provide green information, mainly monitors and notebooks

Global demand for products with low carbon footprint is growing. AUO offers a one-stop total solution for low-carbon footprint products. By working
closely with customers on circular materials, low energy consumption and product certification we help brand customers improve their market
competitiveness and recognition. In keeping with our customer-centric service philosophy, AUO studies customer requirements and targets to offer
customized solutions includes the selection of appropriate recycled material ratios and energy-efficiency technologies by AUO as well as professional
discussions and technical exchanges with customers during the cooperation process. In 2024, AUO Display Plus and the AUO Group co-designed the
“Green LCD” sustainable product focusing on low energy consumption and use of recycled materials. We entered the SIEMENS Factory Automation
Supplier Co-Creation Challenge held by a customer and passed the judging process, demonstrating the ability of the AUO Group to collaborate with
customers on green products. In 2024, we offered customers over 250 products that incorporated green technology. At the same time, AUO also I
reached out to automotive customers in 2024 to provide more than 40 products containing green technologies.
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Material Topics
Shipment volume of special-specification products of energy conservation; Increase the penetration rate of TV LCD
‘ panels; Decrease energy consumption of IT Products; Decrease energy consumption of car products

Low Energy Technology

AUO is applying green think throughout product innovation and application. The three key display technologies of Adaptive mini LED (AmLED), Low Temperature Poly-silicon (LTPS) and Bi-Stable Display Technology
have now been applied to high-end smart mobility notebooks to craft energy-saving, lightweight and low-carbon products. These not only reduce energy consumption but also have a smaller environmental footprint to
help customers meet their carbon reduction goals. In 2024, AUO shipped 14.43 million pcs of energy-efficient custom-spec products. Geopolitics and the weak economy however saw a significant decline in end-user
demand that was reflected in product shipments, so we fell short of our target of shipping 15 million pcs for the year. In the future, AUO will strengthen our gathering and analysis of metrics on market opportunity,
penetration strategy, and development through our internal digitized market intelligence system. Advance warning on market changes in product requirements combined with our internal digitized system will ensure
that shipping targets are met. We will be able to adjust our market position on the fly as well. In addition, AUO extended our energy-efficiency technology to automotive products and 3.8 million pcs of energy-saving
custom-spec automotive products were shipped in 2024.

ChLC Outdoor Display

The advantages of ChLC technology include low power
consumption, high chroma, and environmental friendliness. The
image display can take advantage of reflected ambient light and
maintain outstanding color saturation even under direct sunlight,
making it suitable for all types of demanding outdoor lighting and
temperature conditions. Using cholesteric liquid crystal display
with no backlighting while using ambient reflected light as the
display's light source is extremely energy-efficient when displaying
staticimages (no power consumption if there is no change inimage).
The image does not disappear if power is cut either. Displays that
use ChLC technology can reduce power consumption by over 90%
compared to normal LCD displays, making it the ultimate display
technology for energy-efficiency.

Notebook Display Products

LTPS technology with its ultra-narrow bezel and energy-
efficiency advantages was applied by AUO to the high-end
notebook market characterized by lightweight, narrow bezel,
and long standby times. IC design was consolidated to use less
materials and make the notebook lighter. A backlight module with
high lighting illumination efficiency was also used to reduce energy
consumption even more. The improved endurance saves energy,
reduces carbon emissions, and provides users with a light & airy
experience without compromise on performance and battery life.

Desktop Display Products

The AHVA3+ new pixel high penetration design
and high-efficiency color condenser were
adopted in response to the TCO 10.0 display
product energy consumption specifications
to continue improving product energy
consumption. The design was applied in 2024
to 23.9”, 28” and 31.5” products with different
resolutions. Based on 2021 as the benchmark,
desktop display products in 2024 achieved a
25% reduction in energy consumption.

AmLED for Automotive Products

AUO AmLED uses a proprietary dynamic adjustment technology to deliver colors with high brightness and high contrast. Reliable quality and
energy-efficiency provides even more vivid colors with no color bias. AmMLED energy-saving products were adopted by 25 new automotive product

projects in 2024. The energy consumption of automotive products in 2024 was more than 20% lower than 2021.



1 Business

CONTENTS Operation

2 Sustainable
Management

3 Environmental

Product Carbon Footprint

4 Inclusive
Sustainability Growth

5 Agile
Innovation

Subsidiary

Fact

Sheet Appendix 2024 AUO Sustainability Report

Environmental impact was assessed from raw materials, manufacturing, distribution and sales, use to disposal. Evaluations of product carbon footprints were introduced as well.

materials

All supplier materials must conform
to the AUO Green Product HSF
Management Regulations and
conform to various international
chemical regulations, including EU
requirements (REACH), Global
Automotive Declarable Substance
List (GADSL) and International
Electrotechnical Commission (IEC
62474). Additionally, the use of
recycled materials is encouraged
whenever possible.

Refinement of Calculation Methodology

The main source of carbon emissions
is energy use. Smart metering
systems at each plant gathered and
estimated the energy consumption
and energy-saving measures

for each product based on the
production process and capacity
to continue promoting the use of
renewable energy. Through self-
consumption of PV and renewable
energy wheeling, green energy was
used during the panel production
phase to achieve low carbon
footprints for green products and
satisfy international customers’
standards and expectations on
green products.

ZAN

Distribution
and Sales

Optimization of transportation

and delivery efficiency.

Carbon emissions during product
use was estimated. Information such
as product type and service life was
combined with the product’s energy
consumption data to calculate

all carbon emissions during the
product life cycle. Complementary
development of low power
consumption technology helped to
reduce carbon emissions during use.

The product design makes use
of reusable materials to conform
with the EU Waste Electrical and
Electronic Equipment (WEEE)
Directive.

@)

AUO began investing in product carbon footprint verification in 2009. An internal calculation method for product carbon footprints was devised in accordance with the ISO 14067 Product Carbon Footprint Standard.
Reasonable calculation methodologies were defined for each stage of the product life cycle from raw materials and the actual method was completed in 2022. To quickly calculate product carbon footprints, systematic
development was carried out by AUO in 2023 based on established methodologies. The system data was furthered refined in 2024 to establish a system for the systematic collection of carbon footprint data. Manual
calculation and analysis of the carbon emission hot spots for each panel product type were also carried out to make improvements to carbon emission hotspots.

The results of carbon emission analysis for panel products were most obvious for raw materials, electricity used for manufacturing, and product use. For this reason, AUO expanded the introduction of reclaimed
materials during the design of product raw materials in 2024. The desktop display module with 50% UL circularity certification was also made available to customers; in terms of electricity use during manufacturing,
AUO continued to upgrade our renewable energy consumption with the Renewable Energy Management System (REMS) used to manage renewable energy certificates, and to ensure the uniqueness of certificates
during use. In terms of product use, AUO used photo mask design, R&D and trial production to make continuous improvements to products’ energy consumption. Reflective surfaces for low-power cholesteric panels
were developed to. reduce electricity consumption and product carbon footprint.
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Circular Materials

Product Certification

AUO is now expanding the use of circular materials beyond IT panels. Current applications include automotive
products and vertical solutions. Different levels of circulation are offered for recycled materials such as plastic
frames glasses and metal backplates used in our product components for customers to choose from. In 2024,
the shipment of displays exceeded 6.47 million pcs, extending to automotive product shipments, which reached
1.2 million pcs. AUO is partnered with value chain partners to expand the influence of the circular economy. We
worked with suppliers of front-end processes to validate the introduction of recycled materials, and with brand
customers to jointly develop and validate the introduction of renewable materials in optical materials with high
quality requirements.

AUO implemented green manufacturing within the panel design and also expanded into the ODM/
OEM field. For the product’s external appearance, we assisted customers with introducing post-
consumer recycled Plastic (PCR), helped them obtain the gold label for the Electronic Product
Environmental Assessment Tool (EPEAT), and satisfied the growing market demand for green
electronic products. The introduction of AUO’s green technology helped customers expand
their green product market and achieve a win-win outcome.

Alignment with TCO 10.0

The products of designated customer, the TCO is a verification standard for information technology (IT) panel products. The standard
productivity of promising to use renewable energy not only evaluates an IT product’s performance and effect on user health but also considers the
social and environmental impact throughout the product lifecycle. Certification is there third-
party voluntary verification. It is a type 1 environmental label under the ISO 14024 Environmental
Labels & Declarations, and the only global sustainability verification for IT products. TCO

Material Topics

Green Manufacturing

Renewable energy plays a critical role in global sustainability issues. AUO was the first global display maker to used eight aspects as its evaluation indicators including “Product and sustainable information,
commit to using only renewable energy by 2050. AUO took the lead in joining the RE100 global renewable energy social responsibility, environmental responsibility, user health and safety, product performance,
advocacy organization. We also extended carbon management to supply chain partners in keeping with our green extension of product life cycle, reduction of hazardous substances, and recovery of materials. A
business philosophy so that we can work together to fulfill the promise of green production in the supply chain. fair, equitable, and trusted baseline was provided for sustainable purchasing avoid greenwashing.
In June 2024, TCO released its latest TCO 10.0 principles. AUO also aligned itself with TCCO
10.0 certification to conduct a census on how assembly units treat their customers based on
the regulatory requirements of the labor standard. Finally, there is the energy use and advanced
r deployment for final assembly plants. In 2024, usage was around 20%, and | expected usage to

reach 40% in 2025.

Sustainable Materials Course

To foster the sustainable low carbon product design and production capability, the R&D and
manufacturing teams underwent education and training. In 2024, AUO expanded the issue to
1 _ the scope of circular economy. Three courses were conducted for a total teaching duration
of 7.5 hours. Course covered circular product design, product carbon footprint and related
international regulations. These were used to teach students about circular economy awareness
| ; i as well as basic calculations. To implement a sustainable low-carbon value chain, AUO not only

refined our own sustainable product technology but also set up a supplier product carbon
footprint concepts course. The supply chain was also invited to calculate their own product
carbon footprints to improve the quality of data for raw material carbon emission factors in
AUO products. In 2024, AUO continued to drive supply chain carbon footprint assessments by
developing and refining audit forms to improve data entry accuracy. The company conducted
evaluations of 10 key upstream suppliers, integrating their data into AUO’s proprietary
coefficient database. Additionally, AUO provided guidance to suppliers to enhance their carbon
emissions calculation capabilities, offered strategic recommendations for emission reduction,
and strengthened suppliers’ data collection and calculation proficiency.

- Helping customers craft carbon-neutral notebooks

AUO used our in-house solar power and renewable
electricity wheeling model to supply panels that used
100% renewable energy during the manufacturing
process to help a Taiwanese brand-name customer
craft their Aspire Vero 16 carbon-neutral notebook.

First AUO ¢
renewable e



https://www.auo.com/zh-TW/News_Archive/detail/News_Archive_Product_20240605
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2.4 Responsible Supply Chain
2.4.1 Supply Chain Management Strategy

In addition to emphasizing supplier requirements on quality, cost, delivery time, environment, health
and safety performance, AUO has been actively promoting a sustainable supply chain policy as well. A
sustainable supply chain management process was established by AUO that introduces external standards
and automated management systems to ensure supply chain resilience. AUO is continuing to collaborate
with supply chain partners to promote carbon reduction, energy conservation, conflict-free minerals,
green purchasing and other policies. We believe that sharing, mutual support, inspections, mentoring
an in-depth engagement will lead to co-prosperity with our supply chain partners and a boost to the
sustainable competitiveness of the supply chain as a whole.

Supplier Screening

During 2024, AUO established solid trading relationships with 3,751 suppliers around the world and
formed a worldwide supply chain partnership network. Suppliers are divided by AUO into seven categories
based on type of procurement. These include raw material suppliers, process contractors, waste disposal
contractors, equipment and component vendors, human resources contractors, service contractors, and
transportation. Raw material suppliers include those that supply glass substrate, chemicals, polarizers,
backlight modules, driver ICs, printed circuit boards, plastic parts, and metal parts.

AUO optimized our management further by classifying suppliers along different themes based on
environmental initiatives and international competitions. These emphasized actions taken on water
conservation, energy conservation, and carbon reduction. At the same time, AUO also identified critical
suppliers based on amount of annual purchases and single material sources. These principles were followed
to ensure the stability and sustainability of the entire supply chain.

Supplier Category

Number of suppliers in 2024 3,751 Number of suppliers that traded with AUO in 2024

Number of Tier-1suppliers 578 Value of annual procurement exceeded NT$10 million

Key vendors for direct materials, strategic indirect
23 material suppliers and contractors where value of annual
procurement exceeded NT$100 million

Number of significant suppliers
in Tier-1

Percentage of total spend on Value of procurement with Tier-1 critical suppliers / Value

%
significant suppliers in Tier-1 64.34% of procurement with Tier-1suppliers x 100%
Number of‘§|gn'|ﬂcant ST 12 Tier-2 Critical Material or Process Suppliers
in Tier-2
Number of significant suppliers 35 Tier-1Critical Suppliers + Tier-2 Critical Suppliers

Subsidiary gicefat Appendix 2024 AUO Sustainability Report

Organizational Operations and Management Strategy

The global push on net zero and a fast-changing environment means the construction of a resilient supply
chain is crucial to business transformation. The Sustainable Supply Chain Sub-Committee under the
AUO Sustainability and ERM Committee is responsible for overseeing the planning and implementation of
projects and activities related to supply chain sustainability. All important matters are presented by the
Sustainability and Risk Management Committee to the Board of Directors once every six months to ensure
the transparency and validity of governance. Close collaboration with the AUO Sustainability and Risk
Implementation Committee’s overseas chapters (e.g. Suzhou Plant, Kunshan Plant, and Xiamen Plant) for
example were formed to promote the development of sustainable supply chains in each region.

In education and training, to enhance the professional knowledge and skills of our buyers on their roles
in the supplier ESG program in supply chain departments, AUO launched a series of systemic courses. A
total of 18 courses were held in 2024 and total attendance was 1,473 people. The course covered integrity
management, TNFD, and social influence analysis to establish their sustainability competency. In additional
to the standard courses, AUO also arranged for employees to attend thematic courses to ensure that the
knowledge they learned can be applied to every element of supply chain management.

On a strategic level, AUO follows the principle of balanced ESG development in defining concrete
supplier sustainability management regulations and targets based on the three aspects of environmental
sustainability, risk control, and partner exchange. In addition to establishing a complete supply chain
management process, AUO also leveraged digital platforms to introduce comprehensive external standards
and automated management to achieve benefits such as management automation, data standardization,
and cost optimization to ensure the steady climb in supply chain performance.

Engage In Exchanges with Partners

AUO actively collaborates with suppliers to implement
various sustainability actions. Furthermore, the Company
consolidates diverse resources for suppliers to enhance
sustainability and competitiveness with them.

Risk Control

AUO has established a supply chain
risk management mechanism and
green purchasing standards. We also
continuously engage in optimization
and improvement to create a resilient,
sustainable supply chain.

Environmental Sustainability

AUO strives to fulfill its commitments
to environmental sustainability
with upstream partners to create
environmentally friendly and socially
responsible products and services.
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2.4.2 Supply Chain Risk Governance

The AUO supply chain management process follows a circular
mechanism to ensure continued optimization and improvement at
every phase. The process consists of five main stages: New Supplier
Evaluation, Alignment with Standards, Risk Assessment, Audits
and Verification, and Improvements to Continuous Improvement.
AUO has established a SOP for every stage to ensure effective
management and strict execution of each measure.

To manage certainissues, AUO actively sets up projects to continue
strengthening related management schemes such as packaging
recycling, carbon emissions management, and RBA management.
In addition, AUO also used the SCM CSR Portal system to realize
the digitization of management data as well as making an effective
record of the supplier’s sustainability performance. Use of the
system not only improves risk management performance but also
strengthens the transparency and traceability of the supply chain
as a whole.

Step 1

New supplier evaluation

When AUO is selecting a new supplier, all suppliers must
undergo a series of management system evaluations.
Evaluations encompass production capacity,
technological innovation capability, quality, service,
financial indicators, and HSF. To ensure supplier
competencies and management systems comply with
AUO standards, AUO purchasing will conduct systemic
audits against potential suppliers. As demand for source
sustainability management continues to grow, AUO will
add questions on environment, society, governance,
and information security to the new supplier self-
evaluation questionnaire from 2024 onwards and
continue strengthening management requirements
of suppliers. In addition, new suppliers must sign the
AUO Supplier Ethical Business Relationship Statement
to ensure that both parties conform to ethical and
regulations on trade.

New supplier
evaluation

To ensure
compliance with the
code of conduct and
customer standards
of behavior, new
suppliers are
required to sign

the AUO Supplier
Ethical Business
Relationship
Statement.

Step 2

Standards
compliance

Regular promotion

of sustainability
guidelines ensure that
suppliers are aware
of the latest local and
international trends,
and also in compliance
with the requirements
and standards set

by AUO and our
customers.

Standards compliance

e

Assess risk

Establishment of a
complete supply chain
risk control process,
continued optimization
and refinement of the
risk control regime, and
maintaining stability in
the supply chain.

The ESG Scorecard
system was established
in 2024 to take supplier
ESG performance

into account during
procurement decisions.

Audit and
verification

Audits for highrisk
suppliers were
strengthened while
also incorporating
thirdparty

audits and ISO
requirements to
ensure the quality
and reliability of
supplier data.

Sign Statement of Compliance with AUO Supplier/Subcontractor Code of Conduct

€
Continuous improvement
and upgrade

Provide suppliers
with training courses
and workshops on
diversity issues

and recognizing
outstanding
suppliers with
awards.

£

All AUO suppliers are required to sign the “Supplier/Subcontractor Code of Conduct” and commit to the abiding by the spirit of
the Code. The Code itself is based around the Responsible Business Alliance (RBA) and the Code of Conduct encompasses give key
aspects including labor rights, health and safety, environmental protection, code of ethics, and management systems. New elements
such as bio-diversity, forest protection, carbon reduction and energy efficiency have also been added, providing a more comprehensive
evaluation of sustainability governance at suppliers. At the same time, AUO also made supplier compliance with the Code of Conduct
one of key areas of assessment during procurement decisions to ensure that AUO and our supply chain adhere to a high standard on

sustainability.

The AUO Su
Sustainabili

Ethics Awareness

To strengthen supplier awareness on integrity, AUO sends three integrity awareness letters each year to all suppliers that we
had business transactions with in the past year. The letters remind suppliers of the need to ensure the fairness, impartiality and
transparency of transactions by adhering to contract terms and business ethics. AUO believes that the building of long-term trust
is the key to reducing risk and disputes. Trust will also promote cooperation in good faith between both parties and support the
development of the supply chain as a whole.


https://csr.auo.com/en/operating/policy-person
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Step3  Assessrisk

Risk Assessment for Key Suppliers

AUO is actively examining and investigating the countries/regions, industry attributes, and product
categories of suppliers for potential risks. Suppliers that require monitoring are selected by AUO
based on the value of annual procurement. Annual self-assessment questionnaires are also used to
obtain an in-depth understanding of suppliers’ ESG risks and controls. High-risk suppliers are picked
out by AUO based on these findings and designated for monitoring. Enhanced surveillance and
management of these suppliers ensure the stability and sustainability of the supply chain.

Aspect/
Method
® Past record of serious injury, death, or property loss due to industrial safety
accident.

Past penalties or shutdowns imposed by government units for violation of

Environmental A . -
environmental protection laws and regulations.

® Introduction of fire protection, pollution treatment, and EHS systems at the
supplier.

® Past penalties imposed by government units for violation of labor, human rights,
labor health and safety laws and regulations.

Social ® Past incidents of forced labor or employment of child labor.
Level of supplier compliance on labor rights, privacy protection, and ethical
standards.
Current status of compliance with RBA Code of Conduct, supplier financial
Governance . . . -
indicators, and business continuity management.
Cogr.\tr-y.- Ban on use of materials from conflict minerals countries and U.S. entity list.
specific Risk
Sector- Raw material suppliers with energy intensive, high-carbon production processes
specific Risk  and special emission/pollution risks.
Commodity-  Sort parts or materials to identify those that contain metals or hazardous
specific Risk  substances with special controls.
Ul Sort by value of procurement and substitutability.
Relevance

Outcomes of Critical Supplier Assessment

A total of 168 critical suppliers were investigated in 2024. In terms of social responsibility, 1 supplier
was rated as high-risk, mainly due to the lack of effective management procedures and risk monitoring
mechanisms. Regarding environmental safety and health, 6 suppliers (covering 6 facilities) were
identified as high-risk, with the main issue being their daily operations involving multiple sources
of pollutant emissions. Another 15 companies were listed as high-risk suppliers due to the factors
such as the expiration of the audit period or failure to pass the audit in the previous year. A total of
22 high-risk suppliers will be included in on-site audits in 2024, of which 5 high-risk suppliers have
obtained the Responsible Business Alliance (RBA) Verified Self-Assessment (VAP) certificate, thus
replacing AUQ's third-party on-site audits.

Supplier Assessment

Total number of suppliers assessed

via desk assessments e
Target number of suppliers assessed 168 Definition: Critical Tier-1and Tier-2
via desk assessments Suppliers
Percentage of critical suppliers 100%
assessed
Total number of suppliers assessed .Def‘lnlfuon: DetelERRRlics .
via on-site assessments 292 investigated and found to be required on-
site audit carried out by AUO
Total number of suppliers assessed
with substantial actual or potential 10
negative impacts
Percentage of suppliers with Improvement action: AUO requires
improvement plans or corrective 100% suppliers with deficiencies to propose
actions improvement plan
Percentage of suppliers with
] . Improvement outcome: Improvements
substantial actual or potential o . - )
A 0% were carried out by all suppliers with no
negative impacts that were .
. suspensions
terminated
Total number of suppliers Improvement action: AUO requires
supported in corrective action plan 10 suppliers with deficiencies to show proof of
implementation improvement in the current year
B
P 100% provided evidence of improvement for the

negative impacts supported in

: : - . current year.
corrective action plan implementation 4
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el s LCM local purchase ratio; LCD local purchase ratio

Local Procurement Management

AUO actively responds to the United Nations Sustainable Development Goals (SDG 12) by upholding the principles of local procurement and local production. Committed to achieving the right-time, right-place
procurement strategy. It not only helps reduce management and operating costs, but also creates local employment opportunities and economic development. For liquid crystal modules (LCM) and liquid crystal
displays (LCD), AUO has set short- and medium-term local procurement targets. In 2024, the ratio of local procurement for LCM was 76.03% and met the set target; the ratio of local procurement for LCD was
80.29% and did not meet the set target (82.7%). Restrictions on polarizer sourcing forces AUO to depend on non-local suppliers. The ratio of localized purchasing for other materials will be increased in response.
To increase the proportion of localized purchasing even more, AUO is convening regular meetings to examine progress in this area. At the same time, AUO will also continue to develop local suppliers in order to

increase the proportion of localized purchases and strengthen supply chain resilience.

Material Topics

The number of key suppliers implementing risk management
has increased every year

Quarterly Business Review & Supplier Performance Management

A Quarterly Business Review (QBR) is conducted on suppliers by the competent units at AUO every
quarter based on the three key aspects of Technology, Quality, and Procurement to ensure continuous
improvement and refinement of supplier management. AUO incorporated the ESG Scorecard into the
QBR scoring mechanism in 2024 to meet all of environment, social, and governance requirements for
sustainable supply chains. Outstanding suppliers will receive better QBR scores in their ESG aspects.
Supplier performance in the current quarter and the last four quarters was used to identify suppliers
that failed (Grade C)ina single category (procurement, quality management, technology) or their overall
score (incl. ESG). In addition to convening a review meeting attended by senior executives from both
parties, other options such as suspending the development of new products, adjustment of procurement
volume, or removal from list of approved suppliers are also considered by AUO.

At the same time, AUO is also auditing the management processes of critical suppliers to proper risk
management. The audit covering ISO certification, business continuity plan, BCP documentation,
impact of geographic location, and alert mechanisms ensures that critical suppliers can response and
act in a timely manner to future operating risks. This will help prevent risk-related damage and improve
the resilience of the AUO supply chain. 36 vendors have been audited as of 2024. Such measures are
aimed at ensuring that critical suppliers are equipped to respond to and prevent losses due to future
operating risks in a timely manner, further enhancing the resilience of the AUO supply chain. Suppliers
that conducted the RBA audit were given bonuses or deductions to their total QBR score based on the
audit findings. . AUO hopes that this will ensure continuous improvement and compliance by suppliers
with the requirements of the “AUO Supplier/Subcontractor Code of Conduct.”

Material Topics

The average score of the key supplier ESG scorecard has
increased every year

ESG Scorecards

AUO hopes to encourage the supply chain to conform to the sustainability goals set by AUO through
commercial initiatives. The ESG Scorecard was therefore established by AUO with the scores used
a reference for collaboration with suppliers. The ESG Scorecard requires suppliers to adhere to
environment, social, and governance standards. Topics in the environmental aspect include carbon
management, energy management, water management, and circular economy; topics in the social
aspect include labor rights, occupational safety, ethics and compliance, and social welfare; topics in the
governance aspect include quality and technology, sustainable procurement, and business continuity.

AUO uses the ESG Scorecard to promote the practice of sustainability management and further
reduction of operating risks in the supply chain. At the same time, annual reviews and improvement of
supplier evaluation criteria are also employed to continue improving the sustainability performance of
the supply chain as a whole. AUO expanded the ESG Scorecard initiative in 2024 and set progressive
increases in the average scores of suppliers as a management objective. In 2024, a total of 168 suppliers
were enrolled in ESG Scorecard. The average score was 9.7% higher than 2023. Suppliers could use
the system to compare their performance with that of their peers and thus be motivated to maintain
continued progress and growth.
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Step 4 Audit and verification

RBA Annual Audit

Based on survey results, the outcomes of audits in past years, the outcomes surveys in past years, whether RBA VAP certification has been obtained, as well as supplier type and transaction volume, AUO
identified 22 suppliers and 25 sites as being required to under the RBA audit in 2024. Among these suppliers 5 had already carried out RBA VAP audit and certification. For the first time in 2024, AUO
commissioned a third-party to conduct the audits. The change was aimed at increasing the coverage, credibility, and transparency of our supply chain risk management. For nonconformities identified
during the audits, AUO requires suppliers to review their practices and submit to supervision. In a positive development, all suppliers have submitted improvement plans as required and there was no need
to terminate any supplier relationships.

Aspect Priority Major Minor
P Nonconformity | Nonconformity | Nonconformity
35.3% 50.9% 5.9% Employee weekly hours did not conform to the relevant AUO R.ecr'u.|t appropriate manpower based on business
standards situation
Labor ) ) . ® Ensure that hiring expenses are paid by the employer
0% 75% 05% Zero-payment policy for foreign workers did not conform to the
° ° ° relevant AUO standards ® Definition of regular self-inspection items and
timetable for planning of long-term targets
n o o Visual identification of response personnel within the site did not Establish visual identification SOP for response and

0% 0% 100% ] .

conform to AUO standards first-aid personnel
Health and Safety 0% 13% 87% iﬂgziz:g::fst i G5 3 (e 8 B0 METEeUEe 6l el @ariiei (0 Definition of regular audit mechanism
Environment and accommodation relating to employee health and — . Lo
% % % -
0% 72.7% 27.3% it el me eeenm e ALD s ek Definition of regular self-inspection items
Environmental 0% 0% 100% Non-hazardous waste within the site did not conform to AUO @ Establishment of waste disposal procedure
© C o
health and safety standards ® Definition of regular audit mechanism
Supplier 0% 100% 0% Supplier risk self-assessment process and tracking of corrective/ Establishment of risk self-assessment control process
Management preventive measures did not conform to AUO standards and ensuring supplier conformity on regulations

Material Topics

Ratio of suppliers with high electricity consumption who have obtained ISO 50001
certificates for energy management systems

Supplier Introduction and Certification of ISO 14064/ISO 50001

AUO requires critical suppliers to introduce and obtain certification for ISO 14064/ISO 50001 greenhouse gas inventory and energy management systems. Our goal is to ensure that suppliers can engage in
practical and effective management based on international standards in order to reduce their environmental impact and lower their product carbon footprint. As of 2024, 66 critical suppliers have obtained
ISO 14064 certification and disclosed their carbon emissions data N°t¢'; 29 energy-intensive suppliers have obtained ISO 50001 energy management system N°te2 certification, representing 87.88% of all energy-
intensive AUO suppliers.

Note 1: Overseas suppliers can substitute with other third-party certification data.
Note 2: The government defines energy-intensive businesses as those that use more than 5,000 kW, the equivalent of 15,000 tons of carbon emissions. AUO defined energy-intensive suppliers as those with Scope 2 emissions
of more than 7,500 tons to make it twice as rigorous as the statutory threshold. There were a total of 33 energy-intensive suppliers in 2024. Other third-party certified data can be substituted by overseas suppliers.
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kT s Supplier Growth Courses; Number of suppliers working together on ESG

Creating Shared Value Events

AUO hosted four CSR Creating Shared Value events in 2024 on themes such as RBA 8.0 Education
and Training, Circular Economy Products and Packaging Design, Earthquake Response Strategy,
and tours of Energy Conservation and Plastic Reduction initiatives. 24 sessions have been held
since 2019. A total of 259 participants from 73 supply chain partners took part during 2024.

CSR Conference

AUO is responding actively to the spirit of partnership in the UN Sustainable Development Goals
by connecting with upstream and downstream supply chain partners. Since 2019, AUO has held
five Supplier Creating Shared Value Conferences to promote exchanges, sharing of information,
as well as expand the influence of the value chain. The events have attracted the enthusiastic
participation of supplier partners and positive feedback. The theme for the 2024 CSR Creating
Shared Value Conference was “Redefining Plastics with AUO” Experts in the field and benchmark
enterprises were invited to share their hands-on experience and global trends at the event.
Outstanding suppliers were also recognized with awards by AUO.

A supplier creating shared value conference was also held at the Suzhou plant for the first time in
2024 by AUO to strengthen Company's operational resilience in the Chinese market, strengthen
the partnership with local suppliers, optimize the supply chain, understand the local policy and
market environments, and boost productivity. The theme of “Building Sustainability with AUO”
emphasized the partnership with Chinese suppliers to enhance sustainability competitiveness. The
conference was attended by 168 partners from 82 suppliers.

Carbon reduction and plastic restrictions have been attracting significant international attention.
AUO responded by inviting 141 N°t¢ suppliers to join in exploring these international issues and
developing a response plan. We hope that such cooperation with supply chain partners will result
in greater resilience to future challenges and promote the sustainable development of the industry.

Note: Encompasses Taiwan and China sites.

On-Site Exchange with Suppliers and Sharing of Practical Sustainability Experience

The AUO Facilities team conduct in-
depth technical support programs with
suppliers to support carbon reduction
initiatives in the supply chain. In 2024, AUO
conducted on-site exchanges with raw
material suppliers in 3 countries on range
of topics such as environmental safety,
energy-efficient factory, case studies,
and management goals to improve the
sustainability competitiveness of the supply
chain and realize carbon reduction targets.

Participate in MOEA Large Leads Small Carbon Reduction Program to Promote Low-
Carbon Supply Chain

One of the AUO strategies for promoting a low-carbon supply chain is “Introduction of digital platform and
planning of carbon reduction pathways.” The goal is to help the AUO supply chain achieve a 20% reduction in its
carbon emissions by 2030 through digital technology and environmental protection resources.

In 2023, AUO partnered with the Ministry of Economic Affairs to support the transformation and upgrade of 15
suppliers through the “MIOEA Large Leads Small Low-Carbon and Smart Technology Upgrade and Transformation
Grants Program for the Manufacturing Industry” so that they can meet the domestic/overseas regulatory and
supply chain requirements. The carbon reduction targets planned were also completed by 2024. The program saw
AUO leverage its industry experience through practical technologies and mentoring to help suppliers introduce
digital energy conservation and carbon management mechanisms. An effective and sustainable low-carbon
transformation model was established to help realize the low-carbonization of the entire supply chain.

Unit: Metric tons CO,
15 critical suppliers Scope 1 reduc

Carbon reduction 228.9 9,734.2 9,963.1
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2.4.3 Low-carbon Supply Chain

LEETE T Carbon reduction ratio of key suppliers; The number of key suppliers who have completed the CDP climate change questionnaire has increased every year

20% Carbon Reduction by 2030

AUO and 66 critical suppliers issued a joint commitment to realize the goal of a 20% reduction in absolute carbon emissions by 2030 (with 2021 as the baseline) through a
four stage process: carbon inventory, target setting, annual decreases, and achievement of ultimate target.

o

At the same time, AUO encouraged critical suppliers to complete the Carbon Disclosure Project (CDP) climate change questionnaire so that all partners can manage their
carbon emissions in a transparent and effective manner. The assessment and disclosure of critical suppliers’ environmental impact were used to identify key emission sources

2[}25 and carbon reduction potential. Inprovement plans were then tailored for each supplier so that both parties could track their progress and adjust their strategies against
the CDP standard. In 2024, a total of 478 critical suppliers took part in the CDP carbon disclosure questionnaire. This not only helped promote carbon reduction action by
partners but also supported sustainable developments at AUO and supplier partners.

While the market still had not returned to its 2021 peak in 2023, carbon emissions from AUO suppliers still decreased by 25.6% (exceeding the original target of 2%) Note
compared to the base year. To ensure that these were the result of actual carbon reducing actions at suppliers rather than a product of economic cycles, AUO conducted a
carbon intensity survey of bulk materials in 2024. This showed that production intensity overall was also 10.57% lower in 2023. AUO’s promotion of energy conservation and
carbon reduction did produce results. It also provided proof of supplier partners’ efforts on energy conservation and carbon reduction.

Note: AUO requires third-party verification for carbon reductions provided by the supply chain before they are compiled by AUO. The AUO supply chain is worldwide and involves many
vendors. Limited verification capacity means suppliers are unable to provide verified carbon emissions right away. For this reason, AUO is unable to disclose supplier carbon reduction
data for the current year (2024). Only carbon disclosure data from the previous year (2023) is available. The number of vendors identified as critical suppliers was also adjusted so the
carbon reduction percentage for suppliers in 2023 was changed (from 27.6% to 25.6%).

Critical subjects for carbon Critical supplier carbon reduction pathway and the situation of the achievement
reduction management
Carbon Emissions (tons)

800,000 3 ' i
® Accounts for top 80% of '2./0 - of AUQ's Suppliers
procurement by value 700,000 RRLINY 6.5%
® Critical direct and indirect el 75% = = Carbon Redllxction Targets
material suppliers 600000 -~ e o~ __ 9.6% of the Suppliers
® Critical tier-2 direct materials 500,000 L SN 12.0% Achieved Carbon Emission
~~~~ ~o--____ -145% Reduction Rate of
400,000 LT LI -16.8% Suppliers
Tl 19.2%
300,000 Thee -21.5%
TT--o
200,000
100,000
0
2021 2022 2023 2024 2025 2026 2027 2028 2029 2030
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2025-2029
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Complete ISO 14064 GHG inventory

Introduce ISO 50001 energy
management system

Participate in CDP survey

Establish carbon reduction targets

Strengthen power efficiency and
participate in power conservation
plans

Use sustainable raw materials and
develop sustainable products

Reach carbon peak in 2025

Strengthen carbon reduction targets
and actions every year

Work with supply chain to identify
commercial value of carbon
reductions

® 20% reduction in absolute carbon

emissions by 2030

GHG inventory verification completed by 60 critical suppliers

ISO 50001 energy management system introduced at 54.54%
of energy-intensive suppliers

17 critical suppliers took part in CDP survey

66 critical suppliers made joint declaration on carbon reduction
GHG inventory verification completed by 66 critical suppliers

168 suppliers enrolled in ESG Scorecard to encourage supplier
investment in energy-saving projects and development of
sustainable products

ISO 50001 Energy Management System introduced by 87.88%
energy-intensive suppliers

47 critical suppliers took part in the CDP carbon disclosure
questionnaire
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Carbon emissions attributed to AUO as well as each industry’s
proportion of total emissions by AUO suppliers are calculated
based on industry and each supplier production location’s
proportion of production capacity. Glass was the largest
segment with 5 1.09% of AUO emissions, followed by backlight
panel/contractors at 12.56%, polarizers at 8.47%, FPC at
5.77%, LED at 4.49%, PCB at 4.02%, and chemicals/LC/Gas at
3.48%. The T types of suppliers above accounted for over 90%
of AUO supplier emissions and will be targeted for management
by AUO.

AUO required suppliers to set their own carbon reduction
targets, base years, and carbon reduction pathways. Suppliers
can go to the CSR Portal system and enter the annual carbon
emissions data (verified by third-party), annual carbon
reduction targets, and total target for 2030.
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Environmental
Sustainability

ighlights

Established framework and division of labor
for promotion of plastic neutrality, partnered
with value chain to take action plastic
reduction. Plastic neutrality efforts in 2024
reduced plastic use by over 460 tons

Net zero action at Company Headquarters:
obtain ISO 14068-1:2023 carbon neutrality
certification and “Gold-Level”

Net Zero Label

3.1 Climate 3.11 Governance &

Action Strategy
3.1.2 Climate Risk Management

3.1.3 Metrics & Targets

Published first Tackf Nat st Total power savings reached
3.2.1 Inventory & Mitigation ublished Tirst faskrorce of o 183.74 million k\Wh, with an annual ener
5.2 Carbon & . - Financial Disclosures (TNFD) report 9y

Energy 3.2.2 Improve Energy Efficiency o savings rate of 4.72%, marking the highest
3.2.3 Use of Renewable Ener level in recent years

3.3 Water
Resource

Management > The usage of green energy is nearly 500
: " million k\Wh, reaching RE 6.67%
3.4 Circular & o 0

3.3.1 Target & Perf

The benefits of a circular economy reached
NTD 18.56 billion
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Material topic

2024
Our action

Absolute

= '/o Sign the international _ a By the first quarter of 2024, AUO has achieved the Science-Based Targets (SBT) with Carbon Ln;;;lhe:::‘:’aég)# Goviklnce
0 initiatives-SBT 1.5-degrss scenario. Reduction by
059 Noto' Path & Strategy
. Through the Energy-saving working group (includes TCFD platform), AUO conducts an
B_-l 2‘:{:'12:::5::'::&5 ° annual inventory of potential climate risks. In 2024, 4 risk issues were identified, with one 3.1.2
E:_QF asse’:sment and 3 cases Performance: being physical risk, and the remaining three being transitional risks. The responsible units 3 cases 3 cases Climate Risk
" then estimate the potential financial impacts and develop management strategies based Management
management process 4 cases o - . .
on these risk issues, preparing in advance to respond to any risks that may arise.
mml Mane.lqe carbon_c.red|ts/ SRR ems ° AUO submitted an offset project application in 2019 and was granted 226,000 tons of 2500000 tons g el 2]
E?o acquiring a qualified total (carbon offset Performance:  carbon credits in 2093. (carbon offset  (carbon offset  Inventory &
N amount of carbon credits credit) 006.000 tons credit) credit) Mitigation
° To address the introduction of carbon fees and the continuous increase in electricity unit 3.2.2
. o prices, AUO has planned to gradually adjust its factory energy-saving rate targets annually. o % Improve
{@} ATILE By EEviine 4.5% Performance: In 2024, the total electricity savings reached 1.86 billion kWh, with an annual energy-saving 4.5% S Energy
4.72% rate of 4.72%, marking a record high. Efficiency
AUO has been organizing proposal competitions since 2008. Encouraging its various
@ s e presest ° plants to develop optimization plan.s focus-ecld on er.1er‘9y-s.aV|ng technologies, em.er-gy 3.2.2
i management, and water conservation. This initiative inspires employees to continuously Improve
submitted to annual energy 48 cases o ) R . . 48 cases 48 cases
ﬂﬂn conservation competition Performance: explore new opportunities for improvement and innovation. A total of 15 sites took part Energy
P 48 cases in 2024. Each site picked 3 representatives and submitted a total of 48 proposals to the Efficiency
annual competition.
Based on the current legal system and market conditions, AUO’s sites in Taiwan primarily
_ ° adopts CPPA, amounting to a total usage of 101.03 million kWh of green energy in RE10 3.2.3
_—@ Sign the international _ 2024. China site expands its rooftop self-consumption solar power plant, generating (executive _ Use of
—| initiatives-RE100 Performance:  62.53 million kWh of self-consumed green energy in 2024. Additionally, they purchase annual goal) Renewable
REG.67 30 million kWh of green energy certificates. Overall, in 2024, AUO's total green energy 9 Energy
consumption amounts to nearly 291.68 million kWh, accounting for a 6.67% RE ratio.
= . 0 AUO continues to focus on three main directions, includes water reduction, water 3.31
Total water consumption X . X - . . E
m <64,000 CMD creation, and value chain water conservation, to mitigate operational risks associated - - Target &
o) by tap water Performance: ; )
54662 CMD with water scarcity. Performance
— ° AUO has extensively integrated AloT technology into its process and facility water intake 3.34
18 Process water recycling systems, achieving automation and process optimization. This approach continuously -
e 93% . . - - - Target &
efficiency Performance: reduces dependence on natural water sources while enhancing the efficiency of process Performance
94.7% water recycling.
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Material topic

Proportion of water
consumption in Taiwan
managed through water
network

1ISO 46001 certification
compliance rate in Taiwan

Financial benefits growth
rate of circular and clean
production technology

Continue to expand the
circular economy supply
chain (number of suppliers)

Ratio of recycled materials
certification for the
circular economy supply
chain

Organize annual
energysaving and carbon-
reduction event

90%

100%

110%

58

>90%

100%

90% Note 2

334.72%

85

100%

2024
Our action

In 2020, AUO developed the "POU (Point of Use) Water Network" which enables the
integration of external water information, realtime monitoring of equipment operations,
and the notification of abnormalities. The water consumption in the Taiwan sites has been
100% managed through the Water Protection Network, resulting in water savings of
more than 2.55 million metric tons.

ThelSO 460001introduced for the first time at Taichung Site 3 by AUO in 2019 and became
the first enterprise in Taiwan to obtain ISO 46001 certification. AUO has continuously
strengthened internal awareness and emphasis on water resource management and
application tools. By 2024, all AUO facilities in Taiwan had been integrated into the
management system framework Note.

AUO has proactively implemented initiatives focused on green products utilizing recycled
materials, raw material recovery in manufacturing, waste reduction technologies, and the
reuse of eco-friendly logistics packaging. In 2024, these efforts collectively generated a
financial benefit of NT$18.56 billion.

AUO continues to develop a circular economy supply chain, with all 85 associated
suppliers having obtained third-party recycled material certification, achieving a 100%
certification rate.

AUO fosters employee awareness and action on carbon reduction and plastic waste
minimization through initiatives such as the "Environmental Plastic Reduction Month" and
engaging events like the Ocean Party.

3.3.2
Management
Framework

3.3.2
Management
Framework

3.4
Circular
Economy

Performance

135% 145%

3.4
Circular
Economy

Performance

64 86

3.41
Circular
Economy

Performance

3.5.2
Plastic
Neutrality
4.2.4
Happy
Workplaces
453
Green Living

>90% >95%

Note 1: Base year is 2018.
Note 2: AUO adopts a flexible operational strategy, closing down the Tainan site, and reallocating the production capacity to other production lines. Therefore, the Tainan site has not implemented the ISO 46001 certification plan.

o—i

Material topic

Absolute power reduction

2024
Our action

This is a newly established goal, the results of which will be disclosed in the 2025 AUO Sustainability Report.

Target

2024 2025 202
Target Targ

- 204 million kWh 195 million kWh
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3.1 Climate Action

AUO Climate Action Milestone

meeeesssss 2005 =eess——— 2008

@ obtain 10 14064 AGS
greenhouse gas (AUQ Green
emission verification Solution)

2021
ESG & Climate
Committee

transformation

2011 eess———— 2013

@ Obtain ISO

Tool &
technology

International
standard

P S

2015 msm———— 2016

Policy

Organization (‘E

2014

Implementation of

% 100% installation
) internal carbon

% 100% processes
of fluorine gas ‘

water recycling

O Taiwan NO.1

@ Obtain PAS

destruction (Longtan) pricing
50001 energy 2060 building equipment
management carbon neutrality
system verification certification
2020 2019 memmsssssssssm 2018 2017
Establishment of Energy-saving CSR committee % Solar self-consumption
working group transformation “ (Kunshan)
Obtain UL 3600 |
Circularity Certification @ Adopt TCFD O Taiwan NO.1 Establishment of a new
venture

Advocate for the Taiwan

Climate Partnership

Sign the Recycling
Water Agreement
(Taichung)

2021

@ Obtain ISO 14064 greenhouse
gas emission verification for the
new version

OTaiwan NO.1

@ Obtain 1SO 46001 water
resource management system
verification

Achieve alignment with SBTi
(below 2 °C)

®

@ Become a member

of RE100

Declare a net-zero

goal by 2050

% Participate in the
Taiwan Net Zero

Action Alliance

2022 mmmmmmmmmmmmm 20923

for recycled plastic

@ Obtain IPMVP
displays

o (AUO Envirotech)
verification

Register carbon offset credits

2024 2025

@ Declare a biodiversity
policy

% Obtain carbon offset

@ credits
P4

®

Achieve alignment with
SBTi (below 1.5 °C)

Sector-specific
reduction rates
for carbon fees
Crafted first notebook

display to be produced

using 100% renewable

energy

Declare plastic
neutrality goals

First building in Taiwan
to undergo ISO 14068-
1:2023 carbon neutrality
First participation in certification
COP28

Publication of TNFD

report

Amendment of

Biodiversity and Non-
deforestation policy
Establishment of AUO ‘
Power Corporation

% ®

Publish TCFD report

Participate in the
Ministry of Economic
Affairs Program
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Governance Organization

AUO places importance on the governance functions of high-level management regarding climate change. The board of directors, being the highest management and decision-making unit of the company, formulates
risk management under climate change based on the company's business strategy and industrial environment, and supervises the effective operation of the management mechanism. AUO includes all significant
decision-making topics related to climate risk in the board of directors' report, ensure that the top management organization can lead the Company in responding to the challenges brought by climate change and
ensure proper compliance. The Sustainability and ERM Executive Committee is responsible for coordinating sustainability development and climate action, including setting and tracking goals, coordinating resources,
and other tasks.

Board Sustainability and ERM Committee
The board of directors is the highest Overseeing the sustainable development policies, systems or related management
management and decision-making body directives, and proposing and implementing specific promotion plans, as well as making
. that oversees the effective operation of decisions on energy development, green manufacturing, value chain management, circular
gve climate governance mechanisms. economy, and carbon energy operations.

Proposing and implementing the annual project plans,
and reporting results in the committee meetings.

Energy-saving Circular Economy ESG Digital Transformation Plastic Working Group
Working group Working Group Working Group
(includes TCFD platform)

Depending on different tasks, operating across functions.

Improving Carbon

Policies and Goals Accelerating Investments Expanding the Ecosystem
Management

® The “Biodiversity and Non-deforestation ® Established AUO Power ® Practicality and effectiveness of ® Participated in the MOEA “Big Leads
Policy” was formulated in response to Corporation carbon management inspected and Small” program and helped establish
international trends . verified in accordance with the ISO model for cooperation on low-carbon

® Purchase of offshore wind 14068-1:2023 carbon neutrality transformation

® Responded to the impacts of carbon fees power approved by the Board tand d
through pathway for absolute of Directors standar ® Joined key suppliers in taking
carbon reductions and ® Partnered with customer to part in the CDP supply chain
development of crafted first notebook management program
voluntary reduction program display to be produced using

100% renewable energy
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Climate Strategy ‘
In 2022, AUO constructed a strategic climate Technology . Recycled materials have now been introduced with no impact on cost for up to 79% of new IT product

blueprint through six major task platforms, development projects, or 250 models.
laying a solid foundation for a low-carbon
transition. As global ESG continues to evolve,
advance preparations were made to ensure
alignment with the Company’s three pillars

of business on compliance and trends. Added

\

2024 key
achievements
of 6 major task

The AUO Power Corporation established with the approval of Board of Directors to provide more flexibility
on future participation in the renewable energy retail market.

~ Green
. Business

« ) . ; platforms /’S ly Chai 47 critical suppliers invited to participate in the supply chain environmental disclosures program of the

Evaluation and Global Compliance Disclosure | Supply “hain |~ .bon Disclosure Project (CDP).

Platform” to track and response to key ~

takeholders’ lobal ti .
Iso:a:io(;s e:;roﬁgzczr‘t:]: ;Eggn(c):ea a:ge;fars? / Digital " Established digital carbon emissions management platform to expand the scope of Scope 3 ‘
departmental cooperation. /  emissions management. ‘

[ Knowle ge ) rough the College o ,atotalo courses were held, reaching 26, participants.
Ki led Th h the Coll f ESG | of 82 held hing 26,895

Material Topics Brand . Diverse communication channels employed to promote carbon neutrality and interim progress on carbon
Sign the international initiatives-SBT ran neutrality in a demonstration of the Company’s commitment to climate action and to build a brand based
on sustainability leadership.

Responding to Climate Initiatives
In 2022, AUO officially became a member of the global renewable energy initiative RE100, and is also the first company in the global display manufacturing industry to commit to using renewable energy completely by

2050. After passing the Science-Based Targets (SBT) for a WB2C warming scenario in 2021, passing the SBT for a 1.5C warming scenario in 2024. AUO is also a founding member of the Taiwan Climate Alliance, and
has joined the Taiwan Net Zero Action Alliance initiative, expressing its willingness to work with industry partners to promote carbon reduction actions.

HE Tcm .ﬁ?'?—':ﬂﬁﬂi‘rl'-!
o KeyTages

Create the TCFD operation
management framework to reinforce

Set in a scenario of limiting global
temperature rise to 1.5°C, based on

30% use of renewable energy by 2030
and 100% use of renewable energy by

Unleash industrial impact and lead
Taiwan's supply chain to comply with

Achieved net zero at the headquarters
building in 2023, aiming for net zero

the year 2021, the target is to achieve 2050. climate risk and opportunity the international carbon reduction across all office buildings in Taiwan

an absolute carbon reduction of 42% governance. pathway. by 2030, while striving toward

by the year 2030. organizational net zero by 2050.
Action Taken

Climate-related financial disclosure

AUO is continuing to move forward
on our Phase 1SBT carbon reduction
targets. The targets are also being
aligned with AUO commitment to a
30% absolute reduction in electricity
consumption and RE30 targets in
response to external stakeholder
expectations on Scope 3 reductions.
AUO remains committed to Phase

2 SBT carbon reduction targets
based on the 1.5°C carbon reduction
scenario.

Expanded investment in developing
renewable power plants for self-
generation and self-uses. We are

also negotiating Corporate Power
Purchasing Contracts (CPPA)

and investing in a range of green
electricity solutions tailored to local
conditions. AUO also took part in the
Tai power sandbox flexible wheeling
program to enhance matchmaking
between renewable energy producers
and electricity users. This will help
meet the requirements of zero carbon
manufacturing and environmental
declarations.

reports were continuously published
to provide external stakeholders
with a full picture of governance
accomplishments and information
relating to climate risk and
opportunities at AUO.

AUO website.

Accelerated the promotion of carbon
reduction initiatives in the value

chain to enhance industry resilience
together. Joined critical suppliers on
CDP Membership and promotion of
1ISO 50001 energy management system
verification. AUO also took part in the
MOEA “Big Leads Small” program and
helped establish model for cooperation
on low-carbon transformation.

Net zero action at Company
Headquarters resulted in ISO 14068-
1:2023 carbon neutrality certification
Company achieved absolute reduction
of 32% for “emissions from production
sites) and was certified as the first
benchmark enterprise to receive the
“Gold-Level” Net Zero Mark in Taiwan.


https://csr.auo.com/en/download/file/2024-tcfd-report
https://www.auo.com/zh-TW/News_Archive/detail/News_Archive_CSR_20241029

1 Business 2 Sustainable 3 Environmental 4 Inclusive 5 Agile - Fact . . .
CONTENTS Operation Management Sustainability Growth Innovation Subsidiary Sheet Appendix 2024 AUO Sustainability Report

3.1.2 Climate Risk Management A —

In response to the issue of climate change, AUO has adopted strategies of adaption and mitigation.
In terms of adaption, they use the TCFD framework to identify the climate risk scenarios across

N : The Ministry of the Environment announced three enforcement rules on carbon fees in 2024 and set
the entire company and implement PDCA cycle management.

carbon pricing at 300 NTD per metric tonne during the Carbon Fee Review Meeting. The Carbon
Fee Review Meeting recommended that carbon fees of 1,200 ~ 1,800 NTD can be considered beyond

Key Focus on Climate-related Opportunities & Risk 2030.
_ AUO targets have passed SBTi review and are aligned with the sector-specific targets issued in The
Designated GHG Emissions Reduction Goals for Entities Subject to Carbon Fees by the MOEnv. The
Opportunity Risk goals of external initiatives such as SBTi can not only be used to examine the organizational goals of

AUO but also qualify for carbon fee reductions.

® Carbon credit trading opportunities @ The impact of carbon tax on operating AUO has adopted two key strategies in response to the impact of carbon fees in Taiwan:
represented by capped quotas costs
® Green manufacturing and innovations in © Extreme climate affecting the continuity
circular and renewable products of operations ® 30% reduction in absolute power ® Replace gray electricity with renewable
® Development of renewable energy © Failure to satisfy the requirements of consumption through the 3030 energy after power reduction by 2030. >
opportunities and expansion of the low-carbon manufacturing technology Project. |
market and market
® Leveraging climate influence to reduce © Operating costs of investing in low-
carbon with value chain carbon transition
@ Capturing green opportunities &
deepen customer engagement Year 2019 2020 2021 2022 2023 2024
@ Increasing the pricing of greenhouse
Climate-related Risk Cases Over the Years gas emissions a o

® Facing litigation risks (legal compliance) -

VAN @ Emission reduction -
- ©® Climate regulations
@ Strengthening emission reporting
Transformation Operational external costs/ obligations - -
® Technology © Market ® Reputation ® R&D of low-emission technology - -
IPCC SSP1-1.9 warming scenario, transformation
considering the net zero target Market/brand-driven @ Failed investment in new technology
Technology-driven market (infrastructure)
itioni
positioning ©® Market information uncertainty —
©® Rising raw material costs
® et faodiagk. conesrneand aam G
Physical negative feedback
ysica .
Scenario Climate emergency ° ?et:gg:g:(der concerns and negative
Disruption risk to operations ® |ndustrial Stigmatization _

IPCC SSP5-8.5 warming scenario, BCP
management with the assumption of
uncontrolled warming

Climate system changes: increased
rainfall/temperature rise

Extreme weather events such as
typhoons and floods

Number of cases 6 5 6 5 6 6
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Management Process
Implementing PDCA management for risk issues:

Identificatiol -
) ® Evaluate the

management
measures for
financial impacts

During the annual risk identification survey, climate and carbon
management related issues are taken into account, with risk
classification being conducted according to the TCFD framework.

High-risk issues are included in the
focus risks of the risk identification
operation for tracking and managing.

® Hypothetical
risk scenario

" . L and impact
Additionally, climate-related opportunities are reported to the mitigation in each
Sustainability and ERM Committee. scenario

® Document and report annual outcomes

Risk Management Cases

AUO conducts an inventory of potential climate risks every year and defined 6 risk topics in 2023. In 2024, we began evaluating and managing risk topics including more stringent targets set by international initiatives,
concerns over improper development of renewable energy projects, preparation for disclosure through the new type of climate-related financial reports that stakeholders are concerned about, excessive requirements
or expectations from brand customers on renewable energy, and not meeting the requirements for low-carbon transition and climate resilience. Listed below are topics with transformation risks that have a significant
effect on financial impact and business continuity.

A A

Case 1. Case 2.
Scenario: Carbon emissions generated during the production process of ICT Scenario: Preparation for disclosure through the new type of climate-related financial
products did not meet the requirements of green customers. reports that stakeholders are concerned about.
Financial impact: Financial impact:

® Carbon Border Adjustment Mechanism (CBAM): Carbon taxes imposed by export ® Maximum possible fine of 0.22 billion NTD being imposed by the competent authority for false
markets will cost AUO an additional 0.2 billion to 0.3 billion NTD each year. disclosure.

® Introduction of carbon fees in Taiwan in 2025: Carbon fees will cost AUO an additional ® Lowering of ESG rating or removal as a component stock from sustainable ETFs resulting in
0.8 billion NTD each year (No preferential rates). failure to meet the criteria for preferential interest rates on syndicated loans may increase the

® Impact on revenue from canceled orders: Transferred orders due to not meeting the cost of interest rates by up to 0.03 billion NTD per year.

expectations of green customers to reduce revenue by 1.4 billion to 5.8 billion TWD per
quarter. Response strategy:

Response strategy: Various measures were taken by AUO to prepare for the disclosure of sustainability information in
financial statements/annual reports in accordance with IFRS S1/S2 by 2026.
AUO is supporting the development of SBTi targets by setting more aggressive carbon

reduction targets, improving energy efficiency, optimizing power management systems,
introducing energy-saving equipment, and continuing to reduce carbon emissions

® Short-term: Participation in FSC seminars, dispatching staff to attend related training courses,
discussions with professional accounting firms, and taking related actions.

generated during the production process. An online survey of Taiwanese netizens ® Medium-term: Discuss the integration and timetable for trans-departmental integration of
between the ages of 16 and 60 also found that “over 7T0% of consumers were willing information based on domestic/overseas examples of financial statements/annual reports, as
to pay a higher price for sustainable or eco-friendly products even if they plan to cut well as continuing to monitor legislative changes and related guidelines.

spending in response to inflation.” The Company therefore has added incentive to monitor
developments in renewable energy and to continue increasing the use of renewable energy
in the future in order to align with the carbon reduction requirements of global trends and
legislation.

® Long-term: Monitoring of government regulations and legislative progress, optimization of
data verification process, and setting up information platform to enhance the accuracy and
transparency of data as well as improve management organization and systems.
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Climate-related Risk Matrix

Out of the 158 uncontrolled outcomes defined by division-level supervisors, 4 were identified as high risk (2.5%), 64 were defined as moderate risk (40.5%) and 90 were

defined as low risk (57%).

The risk matrix translated towards “low-risk” once the controls were applied. Annual inventory and PDCA operations boosted climate risk awareness with "extreme

weather” remaining the greatest source of concern.

Climate Risk Diagram

5 Agile Fact

Innovation Subsidiary Sheet Appendix

2024 AUO Sustainability Report

Ve

p-

High
5.00
4.50 @ Extreme Weather Events
@ Climate regulations
Operational external costs/
compliance risks 4.00 @ Dropin sea level (port congestion)
Ry
%)
® Technology ® Market ® Reputation £
3
k]
Market/brand-driven Technology- 8 3.50 Strengthening emission reporting obligations
driven market positioning - Infrastructure Failure @ Rising Operating Costs
R&D of low-emission tiChn0|Ogy ® @ Carbon Reduction and Supervision of the
transformation 5 e
© Climate emergency Climate system changes: increases rainfall/ Products, Services, and Operational
temperature rise @ Stakeholder
] ] ] 3.00 [ ) @ Market information concerns
Disruption risk to Industrial Stigmatization  Low Carbon uncertainty
operations
Product - : o -
Engagement @ Increasing the pr \C|.ng.o
greenhouse gas emissions
2.50
1.00 1.50 2.00 2.50 3.00 3.50 4.00
Low Control Uncertainty High

Note: Forms with the same category are plotted based on the average results.

Climate-related Risk Management

AUO drew on the insights of both internal/external experts and academics to predict the potential business risks to the Company from climate change challenges. The financial impacts were assessed and response
strategies drawn up. AUO has worked through the TCFD platform over the years to steadily expand our climate risk management in the corporate operations aspect. We also continued to track the latest developments
in global climate issues so that we can prepare early for any risks and take advantage of potential opportunities.
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GBS efeies Number of projects completed the risk assessment and management process ‘

Climate-related Risk Issue

Risk Assessment| Aspect Topic Scenario Stakeholder Potential Risk Dot Uy Il Management Approach
Frame Impact

® Abnormal power supply quality during periods of
peak power consumption during the summer

® Risk Identification: Impact of higher summer temperatures
corresponding to the IPCC SSP5-8.5 temperature

Business impact ® Grid vulnerability due to electricity shortages . .
. . . increase scenario

on panel industry AUO, and rising ratio of renewables Short-term ® Imorove the enerqy efficiency of production Processes
Physical Risk Operations  from long-term Customer, ® Operational safety concerns for personnel and (within 2 High P . 9y ney orp P )

. f . X X ® Introduction of energy-efficiency technologies, materials

increase in Investor vendors in a high-temperature environment years) ;

. X and equipment
temperature ® Production and transportation problems both L
X . ® Development of renewable energy (Hydroelectricity at
on and off-site due to heavy rainfall Houli Site)

® Water shortage due to extended drought

Business,

e Medium- ® Physical risk management in the workshop
Operations [Rit A Gallaaes AUO, All types of new climate insurance plans and term Low ® Risk management for fires and natural dls:.aster's
Investor products ® Safety management of processes and equipment
due to heat (2 ~5years) e .
® Improve the reliability of factory facility systems
waves
Cycle management for personnel exposedto hightemperatures
Safety and
Health
High- Agreement
temperature ® Impact on power plant construction due to
Transformation r‘|sk.s of outdoor extf—)nded high temperatures out_door‘s Medium- Introduction
Risk activities AUO ® Maintenance and power generation term Low of Heat
during EP(.D performance affected by restrictions on (2 ~ 5 years) Adaptation
construction by working outdoors due to rising temperatures Regime
Market Energy BU
Inspection &
Audit
nagement,
ection
Lack of climate
re5|!|§nce AUO, Supply  Pressure on production stability in the supply chain Medium- ® Setup dlsaster‘.aler't system (B,CP system) .
to rising : term Low ® Set up alternative transportation routes to mitigate
) Chain (BCP) : L
temperatures in (2 ~ 5years) impacts on profitability

key supply chain
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Climate-related Opportunity Issue

Opportunity . . : . Impact Time | Financial
Aspect Topic Scenario Stakeholder Potential Benefit Erame Benefit Management Approach

® Join the RE100 global initiative and progressively
increase the ratio of renewable energy usage every year
® Strengthen participation and engagement with green

Use of low-carbon
energy during
production and

® Reduce the financial cost of carbon fees and
taxes through low-carbon production

® Global green brand customers mandating the Short-term

Energy Operations, manL.Jfgctur'l.ng, AUO, Energy ve e lenrearban crarey i (o cuE sy eet (within 2 Medium brand customers to create green business opportunities
Source Market participate in Customer R ! together
® Investment in renewable energy businesses to years) . . .
renewable energy : . . ® Accumulate management experience in energy creation,
. satisfy the imbalanced supply and demand in the e
investment, storage, and EPC N°t°to prepare for the renewable
. current renewable energy market
operations, and sales energy market
Satisfy the needs ® Invest in smart production solutions, improve . . .
. . \ . ® Assist value chain partners such as suppliers and
of industrial customers' energy efficiency, and create Short-term . R L
. . o . e customers with their low-carbon and sustainability
Enter Market Technology, transformation Supplier, opportunities for carbon reduction (within 2 Low transition through Go Premium technolo
Market through smart Customer ® Invest in carbon management, water, and years) 9 ay

@ Integrate solutions through Go Vertical to create more

circular economy ESG solutions to create ne o .
ireu Y uul W competitive businesses groups for the Company

ESG business opportunities

management and
low-carbon solutions

Note: EPC (Engineering, Procurement, Construction).

3.1.3 Metrics & Targets

: Base
-

Organizational

® Improve energy efficiency: Continue to promote energy efficiency improvements through ISO 50001 as well as production

Carbon 2030 SBT automation, smart technology, upgrades, and light-assetization 5.2.2
Emissi 2021 42% reduction in absolut b ’ ’ ; - | E
(ScT)I::I’(I)ZZd ore uc;n:?:slir;:s zgel: € carbon ® Use of renewable energy: Use wheeling from power plants established by AUO while continuing to add COOA and I-REC m‘g;.\ilsie:f;gy
Scope 2) from diverse renewable energy sources
® Carbon reduction for raw materials: Require suppliers to engage in carbon reduction. A target of 20% reduction in carbon
Indirect 2030 SBT emissions by 2030 is also set for critical suppliers 3.01
Emissions 0091 05% reduction in absolute carbon ® Carbon reduction for raw combustibles: Reduce carbon emissions form the development stage of raw combustibles Inven.tc;r‘ &
(Scope 3) emissions Note through reduced consumption of electricity and fuel Miti ati)nl)n
® Product energy consumption during use: Use improvements to materials and power consumption during the product 9
design phase to help products conform to future Energy Star scenarios on energy-efficiency performance standards
Improve 2030 ® Continued applying big data to product automation and intelligentization for improving equipment energy consumption in 300
energy 0021 Reduce power consumption by 30% order to improve the energy efficiency of production processes and products Improve Energy
efficiency Note 2 ® Accelerated the development of energy-efficiency technologies with high potential; expanded and prioritized investment in Efficiency
high-yield solutions; used IPMVP Nete3 to verify actual energy saving performance
® Short-term: Expand self-generation from rooftop solar; use solar-based CPPA for the initial roll-out of renewable energy
Ratio of 0095 0030 2050 ® edium-term: China sites to achieve RE100 first; Taiwan sites to negotiate for CPPAs with offshore wind power to speed 3.2.2
Renewable - 10% 30% 100% up the adoption of renewable energy. Increase flexibility during use through AUO’ s energy diversification plan for retail Improve Energy
Energy Nore! electricity Efficiency
® Long-term: Invest in diverse renewable energy plans to enhance the resilience and stability of the low-carbon power supply
Use of ® Reclaimed water from the development zone’ s wastewater treatment plant has been introduced at the Kunshan site to 33
reclaimed _ 2024 provide a reliable source of water supply for all production processes at the site Water R.esource
water 14,000 CMD Note* ® AUO has signed a contract with Taichung City’ s Shuinan Water Recycling Center, ensuring a stable water supply of ManEgomens

approximately 8,397 CMD starting in November 2024
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: Base
Management Ap
Use of 2024 ® Continue to refine the technology for recycled and reclaimed materials while also introducing third-party certification 3.4
reclaimed - Use up to 30% recycled materials by ~ ® Accelerate the development of technologies to increase recycled materials at no cost, introduce new product projects, and Circular & Clean
materials weight in special products Note® continue to expand the penetration rate of recycled material products Production

The goal of achieving plastic neutrality by 2030 has been announced by AUO. The 3R+1strategy is used to set the implementation

reﬂ‘:zﬁn - Plastic nigfg“t Note 6 approach and targets for the two main categories of production process and employee office life. The strategy will be Plasticsll\\lr)jtralit
4 progressively implemented over multiple years Y
Carbon . . . . o . 2.4
C .
2030 AUO and over 60 critical suppliers have now jointly committed to a target of a 20% in absolute carbon reduction by 2030. The

Responsible Supply
Chain

reduction in 2021

the value ohain Absolute reduction by 20% Nete™ goal will be progressively achieved by carrying different tasks during the Inventory, Target Setting and Implementation Phase

Note 1: Scope encompasses AUO parent and subsidiary companies in Taiwan, China, other parts of Asia, as well as key operating and production sites in the Americas and Europe. Data from AUO Crystal
Corp., a subsidiary, is also included for the sake of calculation.

Note 2: Scope encompasses the main business and production sites of the AUO parent in Taiwan and China.

Note 3: International Performance Measurement and Verification Protocol (IPMVP).

Note 4: Only encompasses sites that have introduced the use of reclaimed water. This generally means Taichung site set up by the parent company in Taiwan, as well as the Kunshan site in Kunshan District,

China.
Note 5: Special products refer to products produced by AUO. H

Note 6: The calculation scope only includes data from AUO parent’s production sites in Taiwan and China.

Note T: Scope encompasses suppliers that fall in the top 80% for material purchased by the AUO parent company’s key operating and production locations in Taiwan, China, other parts of Asia, Americas,
and Europe. These must also be the suppliers for critical tier-1indirect/direct materials, and suppliers for tier-2 critical direct materials, who had also disclosed to the AUO parent company that at
least 90% of the site’s production capacity is reserved for AUO.

@ Net Zero Pathway
The SBTi Phase 1 carbon reduction

target (25% reduction in absolute - RE100 goal =@~ SBT goal 2018-2025 ~(—- SBT goal 2021-2030 =@~ AUO emissions
carbon emission by 2025 with 2018 as (10,000 tons)
the base year) has already been met 400 100
ghead of scheduls in 2022 AUO is now [N T Current Pathway: (WB2C) 25% 90

g a vision of a more aggressive 9 350
low-carbon transformation by e e . 80
proposing a 42% reduction in absolute S 300 ! !
organizational carbon emissions (Scope g 267 70
1+2) by 2030 with 2021 as the base & 250 038 60 o
year based on the 1.5°C scenario, the < 3 . Newly Approved Pathway: (1.5 °C) 42% m
reduction target path is the same as the @ 200 243 ! 016 Treeeel. T el 170 50 g
carbon fee industry-specific standards. 2 —*‘\\ 40
For indirect emissions (Scope 3), AUO S 150 Y 30 Tl
. - ; ’ Q Meet SBTi Carbon Reduction ! L T REN 30
is proposing to conform with the Well 8 100 : S e
Below 2°C (WB2C) target of a 25% o o Tl 20
reduction in absolute carbon emissions. S 50 : ; oo T BRI 10

< 14 oo LBBT L T .

(0] S— S— i __,i_- ii:::"\°~ 0

2018 2019 2020 2021 2022 2023 2024 2025 2030 2050
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AUO began inventorying the GHG emissions of our global manufacturing sites in 2003, and introduced the ISO 14064 standard to disclose emissions-related information through external verification. We developed a
digital platform internally in 2010 to systematically manage the organization's GHG emissions as a means of managing long-term operational carbon reductions. AUO updated our carbon digital management system in
2024. The system was used to refine the calculation of Scope 3, expand the scope of calculation data, and confirm the applicability of 15 Scope 3 calculation items.

2003

® The first year of
GHG inventory

2024

® Set up of AUO Carbon Management

Platform
Add Scope 3

© Add inventory items

(13 items)

2005 2006 2007 2009

® Introduced ISO 14064-1 third
party verification, and obtained
declaration for all plant areas

® Responded to CDP’s disclosure of
the carbon management mechanism

® Counsel the supply chain to
introduce GHG inventory

2023 2021

© Addinventory items
(9items)

© Add inventory items
(10 items)

© Expanded the calculations for
procurement and product services
© Expanded scope of inventory at

subsidiary

2010 201

® ECA platform
for systematic
management

® Conducted inventory and verification
demonstration plan

® Expanded the required inventory target for
suppliers

© Started the Scope 3
carbon inventory of the
value chain (1item)

2020 2019

® Introduced ISO
14064-1:2018 and
obtain certification
The first in the
panel industry

© Developed the
systematic

Chain Accounting
(VCA) platform

® Carbon credit
offset method
approved by EPA

2012 2015

® Participated in the
promotion of all GHG
projects of the EPA

Preliminary project
verification, exchange
method formulation, and
declaration management
for the temperature
control method

© Addinventory items
(5 items)

2018 2016

© Expanded the scope of
inventory (8 items)

management of Value
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Emissions & Intensity (Scope 1&2)

AUQ's GHG emissions in 2024 totaled 2.1648 million tons of CO,e, primarily driven by indirect emissions from power consumption, which accounted for 96.89% of the company's total emissions. The remaining 3.11%
came from direct emissions, including the use of fluorinated gases in production processes and fuel emissions from utility systems. In 2024, the GHG emissions per unit of input sheet substrate area were 36.59 kgCO,e/
m2, reflecting a 16.95% decrease compared to the previous year.

Other Indirect Emissions (Scope 3)

AUO has established a company-level Scope 3 greenhouse gas inventory and disclosure since 2010 and has expanded the scope of
investigation in line with the corporate value chain standards published by the GHG protocol. The latest ISO 14064 standard introduced
in 2020. Management of other indirect GHG emissions (formerly Scope 3) was refined in partnership with third-party verification. 15
categories were confirmed by AUO in 2024 using the materiality screening principle. This year, Emissions from Processing of Sold Products
was also added as well. The 13 items applicable to AUO were all inventories. Another 2 items were determined to be no longer applicable.
AUO used the carbon management data system to refine its Scope 3 calculations. For example: Compared to last year example, for upstream
transportation emissions, the system collected and processed the itinerary details of shipping locations and AUO receiving locations to T Data a7
produce a more realistic outcome. This year, waste removal and disposal services were able to connect to management system and calculate collectability g“
the carbon emissions for wasted at overseas manufacturing plants. In addition, AUO also conducted a more comprehensive inventory of
purchased products and services. All materials purchased for direct use were included in the inventory as well.

Indirect GHG Emissions from Products Us Unit: tons

Item Applicability 2024 2023 2022

2 Materiality Selection Principles

The data calculation
method is reliable or
representative

0

a. Purchased products and services & 930,953.50 825,778.96 472,378.32

a. Purchased products and services: Based on AUO's previous product carbon footprint
inventory, the calculation scope includes direct materials purchased for production at AUO’s
manufacturing sites, focusing on upstream greenhouse gas emissions from their production
processes. The assessment covers 11 categories of direct materials: glass, polarizers,
liquid crystal, metal backplates, light guide plates, process thinners, developers, aluminum
etchants, process strippers, photoresist, and PFCs. Indirect materials, capital goods, and
other non-production-related procurement items are excluded from this calculation.

b. Fuel and energy related activities 412,424.88 447,726.93 402,996.91

c. Wastes generated during the

ducti 22,201.30 1,687.10 18,126.84
production process

b. Fuel and energy related activities: The calculation scope includes upstream indirect
emissions from the fuels and energy used in AUO parent company under Scope 1and Scope
2 emissions.

c. Wastes generated during the production process: The calculation scope includes GHG

emissions resulting from the transportation and treatment of waste generated during
AUO’s manufacturing operations.

d. Capital goods 463,972.76 163,597.90 -

d. Capital goods: AUO reviewed the process of asset identification, assessed the feasibility
of collecting carbon emission data, and determined the assets to be included in the annual
inventory with asset identification numbers. In 2023, this project was incorporated into the
Category 3 inventory scope. Emissions from office-generated municipal waste disposal were
excluded, as well as emissions from items processed through recycling and reuse. Following
GHG Protocol recommendations, these exclusions prevent double counting.

e. Upstream leased assets 6] - 242 72

O 60 600

e. Upstream leased assets: Since AUO maintains operational control over its leased office
spaces, these locations are included in Scope 1and Scope 2 emissions calculations. However,
this item has no emissions recorded.

Total 1,829,5652.44 1,438,790.89 893,744.79
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Operation Management Sustainability Growth Innovation Sheet
Indirect GHG Emissions Generated by Tra Unit: tons
Item Applicability 2024 2023 2022

f. Upstream transportation emissions: AUO calculates the GHG emissions generated by the
166,477.55 639,882.00 3,092.71 tr‘ans_portatlon of direct Jmater‘ugls_. purchased for production, from the_suppller s _sh_lp_ment
location to the company’s receiving plant, as well as the transportation of semi-finished
products between AUO facilities and external contractors. Emissions from upstream
transportation of indirect materials, capital goods, and other non-production-related items

13,920.46 25,539.61 31,004.97 are excluded.

g. Downstream transportation emissions: The calculation scope includes GHG emissions
from the transportation of products manufactured at AUO's production facilities (including
1,423.10 978.92 1,051.32 outsourced factories) to the customer’s designated delivery location.

f. Upstream transportation
emissions

. Downstream transportation
emissions

. Business travel

h. Business travel: The calculation scope covers GHG emissions from business travel
conducted through AUQO's travel reimbursement system. Individual emissions are assessed

17,537.92 13,342.18 21,764.02 based on the mode of transportation used, including airplanes, high-speed rail, rental cars,
personal vehicles, and taxis.

i. Employee commuting

i. Employee commuting: The calculation scope covers GHG emissions generated by employee
commuting within Taiwan on workdays, including transportation emissions from shuttle

Total 199,359.03 679,742.71 56,913.02 buses between plant areas. Emissions from the commuting of overseas employees are
excluded from this assessment.

Indirect GHG Emissions from the Use of the O Unit: tons
Products (Downstream)
Item Applicability 2024 2023 2022

i- Investment process 0 32,033.11 37147.04 53,828.04 i. Investment process: The calculation scope includes wholly-owned subsidiaries of AUO
Group, such as BHTC, AUO Crystal, M.setek, AUO Display Plus, Talenda, Jector, Rise
Vision, DentLabX, AUO Digitech, AUO Megalnsight, Aedgetech, AUO Envirotech, Yo-pei,

k. Processing of products sold ° 40,810.70 _ _ Space4m., AUO Care and AUO Education Service.
k. Processing of products sold: The calculation scope covers the estimated emissions from
products shipped from AUO’s manufacturing facilities during the inventory year, based on

I. Use of products sold ° 0 400 5O1.74 0 740 763 Note _ their processing into final products at the customer’s end.
I. Use of products sold: The calculation scope covers the estimated emissions generated
during the usage phase of IT panel module products shipped from AUO’s manufacturing

m.Final processing of products ° _ _ _ facilities in the inventory year.

sold m. Final processing of products sold: AUO is not an end-product manufacturer and does not

have access to information on end-consumer waste disposal, making this item not applicable.
n. Downstream leased assets: The calculation scope covers carbon emissions resulting from

n. Downstream leased assets ° e (e - energy consumption in downstream assets leased by AUO during the inventory year, primarily
leased office buildings. Emissions from non-building-type leased assets are excluded from
this assessment.

o. Franchise e - - - o. Franchise: AUO has no franchise.

Note: As the primary energy-consuming and emission-generating component during the

use phase of display products, the display module has been identified by AUO as a

focus of extended producer responsibility. In 2023, AUO established a methodology

Total 2,602,123.60 2,794,783.58 53,828.04 to estimate emissions from the use phase of display modules and subsequently
underwent supplementary verification under 1ISO 14064.
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Reduction Target & Achievement

In response to SDG 13 Climate Action, AUO proposed a carbon reduction goal in 2018 of achieving a cumulative reduction of 6.5 million tons of carbon emissions based on the life cycle. As of 2024, the cumulative
reduction of carbon emissions has reached 13.29 million metric tons, achieving and exceeding the target in advance.

Supply Chain

Scope 1+2 Scope 3 Scope 3 Scope 3
® Based on the SBT WB2C scenario © Evaluate the carbon emissions of the whole life cycle ® Set the target to reduce carbon @ Minimize the use of raw materials
Approach set an absolute carbon reduction according to the PCR N°t® of various products emissions by 20% by 2030 © Increase the recycling rate of
target © Based on the carbon emission intensity during product ® Regularly collect and monitor the raw materials
use, 100% of the shipped products are converted into suppliers’ carbon reduction status
carbon reduction in the baseline year (2017) through the SCM CSR Portal
® Indirect energy carbon reduction © Reduced carbon emissions by 1.43 million ® Accelerating the expansion of the © Reduced carbon emissions by
by 11.16% tons annually through product shipping supply chain to actively participate 210,000 tons compared to the
® Absolute reduction YoY -10.83% combinations and energy-saving design in energy conservation and carbon base year through raw material
® Intensity reduction YoY -16.95% reduction, achieving an annual carbon
® Introduced renewable energy at reduction of 380,000 tons.
6.67%
SBTi Initiative: Absolute Carbon Reduction Performance
2024
Achievements Scope 1 Scope 2 Scope 3: Absolute Carbon Reduction Management

Unit: tons

® Total emissions: 67,400 tons © Total emissi.or?s: 2,097,500. tons (YoY_ -.11.16%) o 2021 00! Reduction compared to
(YoY +0.90%) © Total electricity consumption: 4.37 billion kWh (Base year) the base year (%)

® Direct emission source reduction (YoY -3.47%)
Purchased duct
management has reached its © Renewable electricity consumption urc;nzs:ersir:esuc s 1514 93.10 1914
limit, with production capacity (including certificates): 0.292 billion kWh (YoY +191%) Fuel and
increasing by 7.35% compared to © Electricity savings rate: 4.72% (YoY +43%) uelandenergy 47.93 41.04 13.96
last yoar related activities
Use of products sold 31317 242.25 22.65
Total emissions 476.24 376.59 20.92

Note: Product Category Rules (PCR).

Internal Carbon Pricing

Since the Paris Agreement came into effect in 2016, AUO has been promoting an internal carbon
pricing mechanism, monetizing the carbon costs derived from external climate control policies into
the company’s internal carbon price. In order to be closer to the future development scenario of
carbon reduction path in the manufacturing industry, AUO adjusted our internal carbon pricing
methodology in 2023, incorporating the costs of the energy supply market and the impacts of
public sector policies into its estimation factors to close to reduction costs in Scope 2. In 2024, we
announced an internal carbon price of NTD 6,999 relative to an external carbon emission cost of NTD
3.46 per kilowatt-hour. AUO applied the implicit price principle to green manufacturing and energy-
efficiency investments, and for cost-benefit analysis of renewable energy purchases. Furthermore,
it serves as a reference for the company’s strategic and financial planning, enabling AUO to more
accurately assess the carbon reduction costs of future manufacturing activities under the net-zero
pathway, and to accelerate investments in decarburization.

~@- Carbon price per kWh (NTD) | Internal carbon pricing (NTD/tons)

3.46
7,000 ® 3.5

6,000

2,000

1,000

2017 2018 2019 2020 2021 2022 2023 2024
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Management and Actions towards Execution of the ISO 14068-1:2023 carbon neutrality management process by the organization | —
Carbon Neutrality

Low-carbon transformation is picking up steam around Organizational Carbon Neutrality Commitment and Goal

the world. Organizational and product actions on
implementing net zero in the value chain and carbon

neutrality statements are becoming more frequent. Target, Boundary and Scope “
The lack of concrete standards or guidelines meant

that many unverified carbon neutrality and net zero ‘
initiatives are now been labeled as having high green risk.
To avoid the distortion of well-intentioned low-carbon
actions, the International Standards Organization issued
the ISO 14068 Carbon Neutrality Standard in 2024.
Concrete requirements and rules included: formulation
and execution of carbon neutrality management plan,

Quantification of GHG Emissions and Removals \ GHG Inventory for quantification of organization,
Inventory Services, or products (arbitrary partitioning of
organization not allowed. Use ISO 14064 boundary as

Formulate, Implement and Maintain Carbon Neutrality y
reference)

Management Plan

Enhanced Planning and Implementation of GHG Reductions/ Implementation of reductions in organizational,

as well as disclosure of carbon neutrality management Removals Reduction product, or service emissions

reports. The MOENV also issued the Guidelines for

Corporate Carbon Neutrality requiring companies to . . o Offset remaining emissions with verified carbon

comply with the three core principles of: Emissions Offsetting of Residual Emissions Offset credits (valid for 5 years)

inventory, reduction, and offset. Companies’ claims must

also be supported by full, concrete, correct and public ) o .

information. In 2024, AUO used obtained carbon credits Disclosure of Verified Carbon Neutrality Report - Verification of ) d ¢
for 1ISO 14068 certification of carbon neutrality of the Report erification of requirement content and announcement o

GRC building. disclosure

Auepunog 386ue] J0y poluad Buigaoday

Issue Carbon Neutrality Statement

<
<

Achieving Carbon Neutrality at AUO Headquarters

AUO is committed to sustainable practices and has obtained ISO 14068-1:2023 carbon neutrality management certification. WWe were also the
benchmark enterprise to achieve “Carbon Neutral Building N°**” certification, demonstrating AUO’s alignment with international standards
and our pragmatic approach to GHG management. Quantification, reduction, and removal are emphasized to accomplish the goal of carbon
neutrality. AUO has also pledged to achieve the same goal at all office locations in Taiwan by 2030.

AUO has pledged to make the AUO Technology Center (ATC) a carbon neutral building in 2013 based on the PAS 2060 standard and Taiwan’s
“Guidelines on Carbon Neutrality Implementation and Statement.” In 2023, the AUO Global Research Center (GRC) adhered to the carbon
neutrality principles of “emissions reduction then offset” and used the four-step process of “inventory, reduction, generation, offset” to
achieve I1SO building carbon neutrality certification and conform to international standards.

n Taiwan to achieve
neutrality

Note: Building carbon neutrality refers to the emission scope of the “building.” That is, it refers to emissions generated by the operation of the AUO GRC
Headquarters building.

4} : Energy 2
Inventory I‘]ﬂ] Reduction S @L}Q Offset

® Promotion of GHG inventories within ® Optimize and replace equipment of power ® Energy advantage is leveraged to ® Corporate Power Purchase Agreement (CPPA) are

the organization and the value chain consumption hot spots in the office, construct rooftop solar system that signed for partial wheeling of green electricity. The remain

in accordance with the ISO 14064-1 as well as implementation of energy generates 145,000 kWh of green electricity consumption is offset through renewable

standard. conservation and carbon reduction electricity for self-consumption with energy certificates so that GRC buildings can achieve the
measures. round-the-clock cloud monitoring and target of RE100.

® Set up energy monitoring platform to DevOps. ® Scope 3 building and other emissions (employee business

improve power management performance travel + employee commuting) totaled 974 metric tons and
through real-time monitoring of air- were offset in full.

conditioning, lighting, and green power
operations through AUO Envirotech.
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3.2.2 Improve Energy Efficiency

The key resolution to “triple the world’s installed renewable energy generation capacity, and double rate of energy efficiency by 2030” passed by the COP 28 was consistent with AUO’s net zero strategy. Having
worked for many years on carbon reduction, the bulk of carbon emissions (98%) at AUO now consists of indirect emissions from electricity (Scope 2). For this reason, particular emphasis is given by AUO to improving
energy efficiency and accelerating the adoption of renewable energy.

Material Topics Annual Energy Savings

Electricity Usage & Management

AUO began setting progressively higher energy-efficiency targets for plants due to the introduction of carbon fees and rising electricity rates. Total electricity savings in 2024 amounted to 185,510,000 kWh which
translated into annual savings of 4.72%, a new record. In terms of energy management, AUO adhered to the ISO 50001 energy management system standard by implementing energy management with continuous
improvement. Employees were also encouraged to submit proposals for energy savings through competitions and public recognition. In 2024, AUO employees suggested 1,213 energy saving solutions. 54% or total
energy savings came from refinements to manufacturing management at our sites while the remainder came from investment in equipment improvements. Total investments amounted to 0.7 billion TWD. In terms
of measurement and verification, up to 79.5% of data were estimates based on measured results with higher accuracy. In 2024, total global power consumption of AUO was 4.04 billion kWh, with process power
consumption accounting of 3.87 billion k Wh. AUO is continuing to introduce new measures to improve energy efficiency. Due to the potential for drastic changes in future production conditions and capacity, the 3030
Project will be implemented through the Carbon Energy Group at AUO to identify more effective energy-saving proposals.

Annual Energy Savings Process Power Consumption b i it (kWh/m?)
—@— ower consumption per uni m
Annual energy Investment Management i il - i illi
conservation rate (10,000 KWh) . (10,000 KWh) Manufacturing (million kWh) . Non-manufacturing (million kWh)
(%)
20,000 5.0% 6,000 87.84 90
18,000 P 196 203 ()
: 280
000 4.0% 2000 CFEN ommm 256 P - o
14,000 s 4,000 [ BN
12,000 3.0% @
10,000 10,086 3,000 75
8,000 2.0% @ @ @
6.000 2,000 70
%
4,000 1.0% 1,000 65
2,000
0 0% 0 60
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

AUO is continuing to make improvements to energy management. In addition to allocating funds for capital expenditures on electricity savings, we also secured subsidies through the MOEA Performance Guaranteed
program to reduce investment costs and undertake ongoing energy-efficiency projects. In 2024, 8 energy-efficiency measures obtained energy-efficiency subsidies for the purchase of high-efficiency air compressors,
variable frequency vacuum pumps, and inverters. One of the subsidies went to AUO’s first-ever hydroelectric power generation project. Total investments amounted to 52.03 million NTD and annual electricity savings
of 5,930,000 kWh were verified upon completion.
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Energy-Saving Strike Force

The “Energy Saving Strike Force” was set up and the “3030 Project” launched at AUO’s manufacturing operations unit in early 20230 to accelerate the realization of RE100 targets and improve energy utilization. A
phased target of reducing energy consumption by 30% "°t¢ by 2030 was set. Vertical and horizontal collaboration within factory units will hopefully generate synergies that accelerate and amplify energy savings. The
energy-saving technologies accumulated by the 3030 Project will be introduced into new fields as well to become competitive green solutions.

Note: Based on the Company’s annual power consumption in 2021,

. Themed Project Strategy 7 Power Saving Rate in Advance Promotion to
3030 Pr'0|ect Roadmap Original plan Increase Power Saving Rate
The 3030 Project platform and system uses a “Themed Project Strategy” to push for 35%
the replacement of energy-intensive equipment, direct use of gas and electricity in the «
workshop, and ongoing acceleration of planned energy-efficiency projects over the L E30
next three years to boost the momentum for energy-savings within the Company. The 30%

program is helping to boost annual yields from energy-efficiency initiatives.

A
25%
Target Achievements on 3030 Project m
For electricity used during production and manufacturing, AUO defined and re- 20% o
inventoried energy-intensive equipment into 11 types of electricity usage. Energy-
efficiency projects involving Compression Dryer Air (CDA) system reduction, ﬁ10 -
Compressor replacement, separation of high and low voltages, high-efficiency chiller, 15% P
Spatial electricity use -Fan Filter Unit (FFU), Spatial yellow light LED lamps, as well %5 -
as Manufacturing equipment - UV LED lamps, heated air exchange for ovens, chiller
modification, inverter modification, thermal cladding of equipment were created on 10%
the 3030 Project platform. The electricity saving projects were implemented, tracked, o
and money invested towards R&D. The PDCA management model was also applied.
The International Performance Measurement and Verification Protocol (IPMVP) was 5% -

followed to ensure that tangible electricity savings were achieved. In 2024, electricity .
savings from combining energy-saving techniques with direct and indirect electricity

O,
use at each factory exceeded 4.5% and surpassed the 3.5% originally planned. 0%

2022 2023 2024 2025 2026 2027 2028 2029 2030

Future Plans for the 3030 Project

AUO will continue to strengthen development and application of energy-saving methodologies by focusing on four key axes in 2025.

Axis Energy-Saving Strike Force Axis Energy-lnt'errswe/ The'med Axis De\'le'lopment of .energy-
energy-efficiency projects efficiency techniques

® Project Acceleration between ® Optimization of spatial and equipment ® Horizontal development of
2024 ~ 2026 electricity usage energy-efficiency techniques
® Inventory new opportunities ® Structural change in supply for CDA with
through electricity usage map high and low pressure systems

® Continued refinement of energy-
efficiency management
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3030 Project Education and Training

AUO designed and introduced a three-tiered system of popular science
education, basic, and advanced training courses for promoting energy-
efficiency management. The popular science education course introduced

: f L ) . Popular science
basic concepts in net zero and sustainability to raise the environmental

Sustainable Net Zero

education

awareness of employees; the basic course covered four main topics
including the operating principles of spatial electricity use, energy-
fafﬂ'mency methqdology for eqmp.ment, energy-efficiency rn.ethc.)dology for Basic training Principles of Energy Conservation Indirect Energy Performance
indirect electricity usage, and yield measurement & verification to help X . . X ; 3030
employees master energy-efficiency tips and processes; the advanced . course Electrical Operation in Equipment Conservation Measurement

> nergy-saving operation iFi i
course is divided into a theory and application phase. Employees were ileilierslel ey igtbiaelaleg st Vil e
encouraged to think about energy-efficiency of on-site equipment by Princioles and
emphasizing the technical principles involved, as well as sharing of past Advanced Principles and A I'p o Principles and Principles and Princioles and
examples and discussion of pain points. The training has been attended by training course Applications og‘rill:rials:;s Applications Applications A Iic:tions of
6,126 times (1,901 employees) since 2023. 285 employees also took part in Hreraesin) ey of Heat Frequenc of Vacuum of Lighting Air!ogom bl
project implementation and 193 in project verification. The training not only and operation Exchange D?ives Y Equipment Equipment P

enhanced the professional knowledge of AUO employees but also inspired
innovative thinking on energy-efficiency that will provide continued
support for sustainable development goals at AUO.

2024 Highlights

The Compression Dryer Air (CDA) system accounts for a
large part of electricity used by factory facilities. Efficiency
has slowly degraded over the years so that it is now
below the design pressure and deviates from compressor
performance curve. AUO began planning their replacement
with high-performance, energy-efficient compressors. At
Taichung site for example, 6 units were replaced in 2024
improving efficiency by at least 17%. The initiative was one of
the reasons why AUO won a silver award at the “6th National
Enterprise Environmental Protection Awards.”

An energy consumption inventory found that pump compressor accounted for the largest
share of electricity usage and was one of the most energy-intensive machines in the factory.
AUO assessed that the best
way to save power was to
change the fixed-frequency
pump compressor to a
variable-frequency energy-
efficient model. A variable
frequency energy-efficiency
box was there developed
by an in-house team. The
upgrade reduced power
consumption to 42% and is
expected to save 989,000
kWh each year once
implemented. Development
and testing were completed Step 2. Adaptive system
in 2024 so it will now be

Step 1. Compressor changed from fixed-
frequency to variable-frequency

(zH)

Aousnbaug

Temp.

»

Temperature

Dry Etcher equipment used during panel production requires very precise temperature control to

»
>

reduce process variability due to the amount of heat being generated. Small chillers were traditionally rolled out to each site. T3
used for temperature control. Temperature was raised and lowered by combining refrigerated AC V%
principles combined with compressors and heaters, a very energy-intensive approach that increased 5 Temp.

carbon emissions. The modified solution developed by AUO replaced conventional chilled water systems
with pure water coolant. Temperature control became so efficient and precise that energy-intensive
equipment such as the compressor and heater could be turned off completely. The high-performance
chiller reduced electricity usage by 69.8% and this translated into annual savings of 70,700 kWh per

set. Development and testing were completed in 2024 so it will now be rolled out to each site. >
Temperature
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bR e lpre Number of proposals submitted to annual energy conservation competition

Proposal Competition

The AUO Green Production (GP) team has been working on energy efficiency, water efficiency, environmental indicators, and reduction in raw materials since 2008. A competition for proposals also encourages the
participation of teams from each site. The competition has received 258 proposals since 2019. The competition encourages each plant to submit smart proposals in three areas: energy-efficiency, water creation,
and circularity. Employees from each site are invited to rate each other’s proposals to promote the exchange of innovative thinking. Winning proposals are picked by the heads of Manufacturing units and publicly
recognized during the annual conference. AUO even injected the sustainability mindset into the rewards by partnering with Sunnyfounder, the citizen power plant company, to present solar panel options to the winning
team in each aspect. The linkage to green energy made the prize more meaningful. A total of 15 sites took part in 2024. Each site picked 3 representatives for the three aspects mentioned above and submitted a total
of 48 proposals to the annual competition.

Case Highlights from the Proposal Competition

There are many heating processes in the factory. Most of the heat is converted from

electricity making these processes very energy-intensive. The oven used for Color Filters @

(CF) for example operates by converting electricity into heat. Data analysis found that

the equipment routinely ran too hot (more than 5K hotter than the process temperature) G Upload equipment >

resulting in wasted energy consumption. Machine learning was applied to the operating data
parameters from the oven by the team to obtain the over-heating interval. The oven’s

programmable logic controller (PLC) was then adjusted to turn off the heating system

when approaching that interval to save electricity. The modification saved 82,000 kWh Color filter
per year at Longtan Site. oven

L ]
L ]
L ]

Upper heater IR %

Circuit breaker

— 30
Circuit breaker PLC control

Cut off heater output

AR

There are many heating processes in the factory. Most convert electricity into heat making these processes very energy-intensive. The photolithography machine's exposure quality requires precise control
of glass temperature so it must be equipped with a freezer unit. An investigation found that the machine was equipped with both a compressor and a heater capable of producing cold and heat at the
same time. Reducing the temperature difference between them will save energy. Variable- and fixed-frequency freezers were studied by the team to optimize the equipment without changing the blower
temperature. After pre-cooling was used to improve the heating method for the fixed-frequency freezer, the compressor speed became uneven. Adjustments had to be made to the Proportional-Integral-
Derivative (PID) controller) to ensure that the temperature compensation algorithm could make adjustments in real-time. The improvement generated cumulative power savings of 303,609 kWh in 2024
since it was introduced at Taichung Site 2.
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Energy Saving Solutions at Overseas Sites

The Compression Dryer Air (CDA) coolant pump at the factory has been in
service for more than 20 years. Performance has gradually degraded resulting
in higher energy consumption. The site planned to upgrade to high-efficiency
pumps that will reduce electricity usage by approximately 38,900 kWh a year.
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Remote monitoring and start/stop speed adjustment functionality was not available when the site was built,
resulting in high energy consumption during Fan Filter Unit (FFU) operations. The filters had not been replaced
for a long time as well and the pressure drop increased FFU’s energy consumption too. The plant replaced the
fixed-frequency FFU with variable-frequency units. Low pressure-loss filters and remote control fitted so that
operating frequency and filter pressure drop could be reduced based on demand in the production area. Electricity
savings of 1,275,000 kWh was achieved across the Suzhou and Xiamen sites in 2024.

The Kunshan Site now has 2 parallel production lines equipped with 4 ovens that must all be turned on when running at full capacity. The 4th oven's idle time was lower than the tick down so the site analyzed
the operator factors for the oven. The main factor affecting the production tact time was determined to be the programmable logic of the robotic conveyor system which led to the robot being left idle for
some of the time. Once the robot picking logic was optimized, Tact time could be increased and one oven shut down to save energy. The modification saved 455,000 kWh per year at Kunshan Site.

The electricity usage of the high-temperature chiller system has continued
to climb over the years as production capacity, plant floor area and the
greenhouse effect all continued grow. It now accounted for 18% of the
site’s total electricity usage making it the second most energy-intensive
system of factory facilities. The special climate (extreme cold) at the
Kunshan Site meant the cold and heat recovery modes of the chiller system
were greatly mismatched, resulting in higher electricity usage. The site
constructed a prediction model for optimizing the energy consumption
of the high-temperature chiller. External climate conditions were used to
simulate different combinations of parameters and their corresponding
energy consumption to generate the optimal frequency and heat recovery
flow for the coolant recovery pump. A system was also developed in-house
for database access, model training, model prediction, and Ul interface
visualization to realize self-adaptive optimization of equipment operations.
The upgrade reduced electricity usage at Kunshan Site by 10.9% and this
translated into annual savings of 427,500 kWh per set.

Cold recovery start/

Energy consumption
prediction model

stop prediction model ) - /\/‘“' JT I VT \
o) AR Al )o,
Heat recovery start/ Warm water Water pump
stop prediction model temperature frequency Recommended
A v optimal energy
1\ WYL -
Cold water recovery pump ( ( %,\W . consumption
frequency prediction model R L/f
Water tower Chilled water
frequency temperature
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Sign the international initiatives-RE100
Installed Capacity & Generating Capacity of Renewable Energy \//

As part of the process for realizing RE100 targets, AUO followed RE100’s recommendations by prioritizing self-generation and self-use for meeting organizational needs, followed by the singing of Corporate Renewable
Power Purchase Agreements (CPPA). Purchase of I-REC is only used if land constraints, policy environment or other conditions make self-generation/self-consumption or electricity trading impossible. Current market
conditions under the existing regulatory regime means that CPPA is mostly used by our Taiwanese sites. The contracts were carefully assessed and took multiple factors into account including the contract installed
capacity, electricity supply time-line, electricity rates, and related contract fulfillment conditions. As of 2024, AUO has signed contracts for 232 MW of solar power that are now being progressively connected to the
grid and used wheeling in accordance with the terms of their contract. In 2024, AUO used 101,030 MWHh of green electricity. Additionally, direct renewable energy purchase plans were introduced at China sites this
year with direct supply of green electricity proposed in the annual contract with the power company. Directly supply green electricity in 2024 amounted to 97,910,000 kWh. Installed capacity of rooftop solar power for
self-generation and self-consumption remained the same. A total of 62,530,000 kWh in green electricity was self-consumed in 2024. AUO also went on to purchase 30,000 MWh in green electricity certificates (GECs)
verified by China’s National Renewable Energy Information Center. Generally speaking, AUO’s total green electricity consumption amount to nearly 2,916,800 MWh, equivalent to a renewable energy ratio of 6.67%.

AUO Unit: million kWh

RE 6.67%

China sitesRE 26.97% Taiwan sites RE 2.76%

Suzhou Kunshan Xiamen Taiwan
Self-generation Green Electricity Self-generation Green Electricity Self-generation Green Electricity Self-generation Green Electricity
electricity Certificates: 10 electricity Certificates: 10 electricity Certificates: 10 electricity Certificates (Unbundling
consumption: 10.46 Sites RE 15.64% consumption: 25.74 Sites RE 30.67% consumption: 26.33 Sites RE 28.07% consumption: 0.19 of Renewable Energy
Directly supply Directly supply Directly supply Directly supply green Certificates): 0
green electricity: green electricity: green electricity: O electricity: 101.03 Sites RE 2.76%
3.23 94.68

y

Green Electricity Policy Engagement: Sandbox Project for Flexible Distribution

This year marked the third year since AUO signed on to the RE100 initiative. Though the overall market and energy policy remained quite challenging, AUO continued to develop different renewable energy sources
and conduct contract negotiations with many vendors. The AUO energy team actively took part in the Taipower “Green Electricity Sandbox Project” to trial flexible wheeling and small purchases of green electricity in
order to meet the demand for flexible distribution of green electricity to a single company with multiple electricity accounts. Dynamic adjustment of green electricity distribution ratios each month enabled the flexible
allocation of limited environmental benefits. Distribution from multiple suppliers to multiple users under this program also helped build up experience on projections and wheeling for green electricity management
platforms. A solid foundation was therefore built for a future green electricity market with diverse power companies. AUO also helped government agencies develop a low-carbon upgrade roadmap for the industry
as a whole.
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@ Green Electricity Management Platform

A high proportion of green electricity is required to satisfy RE goals. Management of Corporate Renewable Power Purchase Agreement (CPPA) at AUO became increasingly complex as a result. Such agreements
include general wheeling, sandbox flexible wheeling, small volume green electricity wheeling, and the MOEA “Green Leasing Program.” Parties to the agreement also expanded beyond general developers to green
electricity sellers with scattered sites. Green electricity management is currently geared towards renewable energy certificates derived from power generation and user sites. A suitable management platform is
needed for systemic management of contracts, green electricity wheeling volumes, and energy certificates.

Wheeling Volume and Certificate Management by Green Electricity Management Platform

The effective management of green electricity generation and usage data, dynamic tracking of operations at all power generation sites, as well as monitoring of statistics on wheeling of green electricity to sites not
only requires an energy purchasing team that can track power generation efficiency but also the streamlining of financial reconciliation and settlement operations. At the same time, the platform must consider how
green electricity will be used for carbon reduction and communicate with the customer to this end. Renewable energy certificates are used to verify the electricity requirements of products during the production
process. The information will provide crucial evidence to satisfy future customer requirements on product carbon footprint or carbon neutrality statements.

Total Process and System Platform for Green Electricity and Certificate Usage at AUO

ased on actual Based on

er consumption Certification actual produc!
Certificate center production

A matchmaking Cancel certifics
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side

Generation-
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Certificate Client
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Green Electricity
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3.5 Water Resource Management

AUO has always embraced a practical approach with continuous
improvement in water management. Targets set by the GP team are
SO

combined with digital tools to upgrade performance per unit of water.

A comprehensive water resource risk management mechanism is also AUO Water
used to ensure water security. In keeping with the spirit of treasuring 2025
natural resources, AUO strives our reliance on natural water supplies

and increase our process water recycling rate so that we can make the

best use of water resources.

To support SDG 6 “Clean Water and Sanitation”, AUO made “Water Conservation and Creation” one of the goals of CSR
EPS 2025. A water conservation and creation target of “Work with the value chain to combat the threat of water shortages
and conserve up to 100,000 CMD in tap water” was set for 2018 ~ 2025. In 2024, AUO exceeded the target with cumulative
water savings of 278,000 CMD. AUO is working actively to develop water sources. Water creation technologies mastered by

331 Ta Pg et & Pel‘for‘mance AUO to date include zero process water discharge, rainwater recovery, and introduction of reclaimed water. Future water

usage targets will expand from tap water withdrawals to total water withdrawals N°*¢ for continuous improvement. |

Material Topics

T . Note: Encompasses water sources at all sites including tap water, ground water, rainwater, and reclaimed water.
otal water consumption by tap water;

Process water recycling efficiency j

Water Consumption Conditions in 2024

In 2024, total water withdrawal at AUO amounted to 54,662 CMD Nete. AUO strives to reduce water consumption and engage in reuse. Potential improvements are inventoried and new
measures introduced every year. With AUO 2025 as our guide, AUO is reducing the potential operational impacts of water shortages through the three strategies of “Water Reduction,
Water Creation, Water Conservation in the Value Chain.”

Note: Scope in 2024 added tap water consumption for Hsinchu Office, Mabuville, and Vietnam site.

Water Reduction

AUO drew on our many years of experience in
smart manufacturing to integrate Artificial
Intelligence of Things (AloT) technology into
the water withdrawal systems of our production

processes and factory facilities. The automation 94 70%
L}

and optimization of equipment serves to realize

continued decreases in reliance on natural
water supplies and improve the recycling rate of Decreased by Production water Decreased bY
process water. o recycling rate o
3.9% / 0.3%
Calculated as Recycled Process ,,/
Water/Consumption at Point of .
Tapracerncnaraya Use (POU) Calculation of water
use intensity
Unit is Cubic Meters Calculated as Production Water
) N per Day (CMD) Use/Chip Surface Area (m?)
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@  Water Creation

A contract was signed by AUO and Taichung City’s Shuinan Water Recycling Center in 2021, supply of water commenced in November 2024 and reduced water withdrawals from natural resources at Taichung
Site by 520,638 metric tons. Mitigation of water depletion ensured the stable supply of domestic water.

Water Quali
Center

Influent Pumping Pre-treatme Primary Biological Membrane Disinfection Effluent
Station Sedimentation Treatment Unit Filtration Unit Unit Outlet

Coarse Screening and Fine Screening and Primary Sedimentation Tank Three-Phase AO System / Disinfection Tank
Pumping Station Vortex Grit Chamber and Fine Screening Unit Single-Phase AO System

Reclaimed Wa l
Treatment Pl

RELLTVY
uen|y3

J93EMOISEN\ JUBN|4U|

_ z Sludge
> % o Storage Tank a
_— o) 4> %]
L= ¢m 32 " \ 45
g ;_.’ &3 e Sludge Treatment s @
Reclaimed Water Tank/Reclaimed (ho) 33 BEES 9N —> 3 0
. SS o 3 Facility - =
Water Inflow Reservoir - ot 3o o &
H o =3
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©  Supplier Water Saving

To increase value chain awareness on water conservation and their ability to adapt to risk, AUO began recruiting suppliers to join us in promoting water conservation measures in 2016. AUO is more than happy to
share our resources with suppliers that respond to the water conservative initiative. These included sharing practical experience on water resource management through supplier inclusive growth courses, organizing
internal experts to provide on-site counseling at supplier sites, assisting with testing for blind posts in water use, and offering of improvement advice. Since 2018, 17,712 CMD in tap water savings have been achieved

so far.

Process \Water Recovery Rate Total Production Process Water Consumption

Process water consumption - Total production process

100% per unit (tons/m2) wate)r consumption (10,000
% tons
o515 Oh.47% 95% 95.02% o04.7% 2500 05
. ¢l

95%
h 2000 0.4
90% 1500 & 03
1000 0.2

90%
2020 2021 2022 2023 2024 500 0.1

0 0

2024 water consumption data, please refer
ection on overview on Water in this Report.

2020 2021 2022 2023 2024
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3.3.2 Mlanagement Framework

A hydrological center platform was set up by AUO in accordance with the ISO 46001 efficiency management systems standard to implement the setting of water conservation targets, classification of material water
usage, water use review, routine management, performance management, water conservation action plans and other management measures.

Water Review Routine Management

Use Water Balance Analysis Form to inventory water

) o o ) ) Use digital tools and systems to monitor machine
consumption circuits and units including production 9 4

operations and report anomalies in real time, as well as
process water consumption, factory facilities water ‘ . use PDCA for o c‘IJe management
consumption, factory facilities water production, and t Syst 4 9
. f men stemi. 5
domestic water consumption. N\a“age Y: l‘nlzatlo

Material Water Consumption Classification Performance & Baseline Mlanagement

Identify water-intensive units to serve as

Use water baseline analysis tools to assessment
target for critical improvement

outcomes and provide a baseline forimprovements

Water Conservation Action Plans
Setting of Water Conservation Targets

. Water conservation proposalreview process
as well as the Inter-site competition and
incentives are used to encourage engineers
to propose optimizations and come up with
innovative water-saving techniques

Setting management targets based on
the three strategies of “Water Reduction,
Water Creation, and Water Conservation in
the Value Chain”

Water Resource
Management
Core Architectur

LR T Proportion of water consumption in Taiwan managed through water network

Expansion of POU Control at Taiwan Sites

The “Point-of-Use Water Use Safety Net (POU)” was developed by AUO in 2020 with the pilot system installed at Taichung Site 3. POU can automatically trawl for external water supply data and monitor all water
use nodes in the factory including the level of water tanks and ground water to ensure the stability of the water supply. When combined with the reporting of water consumption data from machines, the GP team can
establish the actual effectiveness of individual water-saving improvements and make further improvements to equipment variance. 100% of water withdrawals at Taiwan sites are now monitored via POU. Total water
savings in 2024 amounted to 873,070 tons.

HEEEE VslEEs 1ISO 46001 certification compliance rate in Taiwan

Implementation and Roll-out of ISO 46001

AUO is continuing to monitor international standards in order to actively introduce new management systems and establish management systems that are practical and rigorous. The ISO 460001 water efficiency
management system was introduced for the first time at Taichung Site Phase 3 by AUO in 2019 and we became the first enterprise in Taiwan to obtain ISO 46001 certification. In keeping with the spirit of ISO 46001,
AUO continued to enhance internal awareness on the importance of water management and application tools. Education and training were carried out for cadre personnel at each site along with the development
and optimization of the trans-site hydrological center smart management platform. All Taiwanese sites were included in the scope of the management system in 2024. The PDCA management cycle employed by AUO
includes establishment of water performance targets, action plans, monitoring and analysis, periodic review and review mechanism. These are complemented by reduction, substitution, and reuse strategies as well as
Al smart applications to achieve optimal water resource management.
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To enhance water management and raise employee awareness on the importance of water resources, AUO trained 204 ISO 460011 cadre in 2024 to support the promotion of water-saving activities at each site. The
Green Manufacturing team (GP) for example hosted the GP Proposal Challenge. Outstanding cases submitted to the Challenge were used company-wide training through the AUO Learning System (ALS). A total of

3,087 engineers were assigned training. 3,069 engineers completed the training for a completion rate of 99.4%.
6/10 Sites 9/10 Sites

1/10 sie. 3/10 sie.

Verification Rate
(Taiwan sites)

A total of 10 sites in Taiwan

Review water consumption
performance and set targets
according to the ISO46001 guidelines

Implement colleague education and
training and optimize the operation
of the Water Management Center

Expand colleague education and training
and reinforce water consumption
monitoring and management solutions

Regularly implement PDCA
management in all factories in
Taiwan

Note: AUO adopts a flexible operational strategy, closing down the Tainan site, and reallocating the production capacity to other production lines. Therefore, the Tainan site has not implemented the ISO 46001
certification plan.

Risk Adaption e

Water is an indispensable element during panel product. AUO used the TNFD disclosure framework N°t¢'to combine the LEAP assessment method "t 2 with the ENCORE assessment tool N°t¢3 to confirm the
dependencies of the value chain and its impact hot spot list. The Data analysis was conducted on the WRI Aqueduct water risk structure Nete* the WWF Water Risk Filter N5 and the National Climate Change Science
Report. Assessment includes self-review (100% manufacturing site) as well as the activities and interactions of upstream suppliers and downstream customers in the value chain. Water risks and opportunities were
identified and the assessment outcomes incorporated into the annual risk identification process for tracking and management.

Note 1: Within the Taskforce on Nature-related Financial Disclosures (TNFD) the nature-related financial
disclosures working group revealed the four core elements of “governance, strategic, risk and impact
management, indicators and targets.” 14 information disclosures were proposed for the four main core
elements.

Note 2: TNFD contains more diverse nature-related risks so the LEAP assessment method was proposed to
help businesses and financial institutions analyze self-related risks following the four steps of Locate,
Evaluate, Assess, and Prepare.

Note 3: Exploring Natural Capital Opportunities, Risks and Exposure (ENCORE) is an assessment tool used
for screening natural capital risk. First launched in 2018 as a collaboration between Global Canopy,
NEP Fl, and UN Environment Programs - World Conservation Monitoring Centre (UNEP-WCMC), it is
mainly used to help businesses and financial institutions show how businesses and financial institutions

For AUO corporations, the WWF and WRI Aqueduct data were combined with Taiwan's National Climate
Change Science Report. Assessment (mainly local analysis based on the RCP 8.5 scenario. Priority was
given to reviewing the high risk categories in the database while taking the water flexibility (including
assessment of dependence on water resources, volume of industrial water tanks, and factory output)
of the factory into account in order to assess all the physical, policy, market, reputation, responsibility
risk and opportunities, as well as the water dependence and its effects of the Company’s man operating
locations, and at the sector-level.

understand their own economic activities, and the dependence on nature of each department and their
production process. The tool is often used in TNFD, SBTN, GRI and other corporate assessment/
disclosure frameworks as a tool for citing business reports.

External assessment

International Water
Resource Risk Database

Internal assessment

Operating site facilities

Not 4:  WRI Adequate is a water resource risk structure published by the World Resources Institute (WRI). and conditlons
The purpose of the tool is to convert complex hydrological data into intuitive indicators on water- ' E . Physical site flooding risk
related risks. The data from the base year can provide a full overview of water-related risks including » r h‘ Factory production capacity and
base water pressure, base water consumption, and changes between age groups. This is of utmost -y #; - water consumption
importance for understanding the long-term trends in water risk, assess the cumulative impact of = # I Size of industrial water tank within
human activity on water resources, as well as the formulation of a long-term water resource and - - } } } the factory
management strategy. = —t | e __' Water efficiency evaluation

Note 5: Water Risk Filter was developed by the World Wide Fund for Nature (WWF) for in-depth analysis indicator

of corporate water risk exposure. Risks included physical risk, supervision risk and reputation risk.
Businesses receive help on what actions to take to solve water risks. Business flexibility is also
increased and a contribution made to future sustainability.

WRI Aqueduct Water Risk Atlas

(Water pressure risk will be developed by 2030 based on
current scenario)

Upstream/downstream
location of water
supply network

-—
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3.3.3 Refinement Projects
A

Full process water recovery system was activated at sites in 2016. Some of the highly concentrated
wastewater must be treated in the thermal evaporation system resulting in high energy consumption.
The final drying process tended to generate waste containing mixed salts that increased the cost of
removal as well. Research found that salt degradation and ionic conversion technology could effectively
convert highly concentrated acidic/alkaline wastewater into hydrochloric acid and lye. After degradation,
the treated wastewater is recovered fore refuse. Additional front-end RO water recovery amounted to
13,140 metric tons/year. The acid and alkaline solutions produced by the conversion value are high-value
resources that can replace the solutions used in wastewater treatment so dosing costs are reduced
as well. The ions in the water can be used to reduce sludge production and operating costs. Once the
technology is introduced in the future, operating costs should be reduced by 65%. Carbon reductions are
expected from reduced dosing and less transportation of solids. Annual carbon reductions may reach 856
metric tons COe.

Subsidiary

grawztet Appendix 2024 AUO Sustainability Report 103
Wastewater €«———
Pre-treatment
Output
Acidic and alkaline *
(High-value Water recovery
solution) *

Thermal evaporation system

\

Drying

v

Sludge

Developer equipment used during the color filter production process as well as the washing equipment in the Cell process all use water supplied directly by factory facilities. The water is then cycled through
different process cavities. Flow rate was adjusted manually and could not be controlled precisely so supply tended to be greater than demand. Electronic ratio valves were introduced to stabilize the water
flow. Inverter controllers were also added to the pumps and combined with PLC to automatically adjust the flow through the water supply equipment. Once the technology was introduced at the Taichung

Site in Taiwan and should save 64,387 metric tons of process water each year.

The ultra-pure water system contains 4 Multi-Media Filter (MMF) units. These were originally
regenerated and reused at fixed intervals. After extensive use, some MMF were found to initializing
their regeneration procedure before reaching the threshold value and this led to higher water
usage. The site proposed to monitor the ultra-pure water output quality (TOC Spec<50ppb) and set
different regeneration cycles based on water quality. Once the technology is introduced at Hsinchu
Site, the regeneration cycle can be extended by 3%. In 2024, this reduced water withdrawals by 400
metric tons and less chemicals needed to be used.

To prevent byproducts from the front-end process leaving marks on the product surface (e.g.
chalk dust and other fragment), Kunshan Site carried out water-intensive pre-washing of
automotive and notebook display products. Research and examination of product yield found
that residual byproducts left by the process on the product surface did not affect product
yield so the pre-washing process was eliminated. Once canceled, this should save 44,820
metric tons of process water each year.
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